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BEST ADVICE:

GO TO YOUR OWN DOCTOR!

WORKREADY 
- the new FND 
scheme
IN TYPICAL AUSTRALIA POST FASHION 
MANAGEMENT HAS COMMENCED 
THE ROLL OUT OF ITS WORKREADY 
PROGRAM LAST WEEK, conducting 
workplace briefings around the country, even 
though the program is in dispute.
WorkReady is a company managed treatment 
plan for any work-related injury.  There was an 
agreement in EBA7 to a WorkReady scheme but we 
believe that the document being distributed by Post 
has a number of misleading statements.
FIRST, THE DOCUMENT WAS NOT 
AGREED WITH AUSTRALIA POST. Any 
suggestion that it is agreed is untrue.
SECOND, YOU HAVE A CHOICE. You can go to your own Doctor or the company doctor. Either way the Doctor 
will get the WorkReady paperwork and he/she is required to complete the paperwork.
THIRD, THE POST PAPERWORK IS MISLEADING. The medical reports of the company doctor will be used 
in any workers compensation claim.
OUR ADVICE is to go to your own Doctor and have your Doctor fill out the WorkReady form. That way you will 
have a Doctor who is not paid by Post as your medical referee.
The union intends to take all practicable steps, which may include lodging in Fair Work Australia, to address this 
matter and members concerns.
In the meantime, the union advises all members to ring the union if you have a serious 
accident at work so we can brief you on all your rights. 

THE IMPORTANCE OF P400’s 
EVERYWHERE IN THE AUSTRALIA POST NETWORK, BOSSES ARE NOW SUGGESTING THAT 
EMPLOYEES NO LONGER HAVE TO FILL IN P400s OR INCIDENT REPORTS.  The union was 
bemused by this, until we found out that management bonuses are now being paid in relation to the number 
of incident reports in their area of responsibility.  

Members will remember following the Senate Inquiry into how Australia Post treated its sick and injured 
workers, management bonuses were stopped in relation to Lost Time Injury.  Now management is up to their old 
tricks.  Managers are suggesting to workers that they fill in First Aid Registers or Hazard Reports.

The union strongly recommends that members fill in a P400 whenever they suffer an accident, incident, injury or 
near miss.  The Safety Rehabilitation Compensation (SRC) Act requires that a worker NOTIFY THEIR EMPLOYER 
IN WRITING AS SOON AS POSSIBLE IF THEY SUFFER A WORKPLACE INJURY.  

To fail to do this is to put your compensation rights in jeopardy.  It is also important for 
highlighting safety risks.
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MEETING ON ‘TIMES’
The union is holding a special meeting for posties and Team Leaders to discuss the 

inadequate times and computer programs operating to provide estimated times for the 
posties to do their work

WEDNESDAY 18 APRIL 2012
 at 4pm at the union office 1st Floor 139 Queensberry Street, Carlton 

(near the corner of Swanston Street)

DELIVERY
LOOKING FOR VOLUNTEER ‘TIME & MOTION’ EXPERTS
THE UNION IS COLLECTING INFORMATION FOR OUR CAMPAIGN “TOO MUCH WORK..TOO LITTLE TIME”.
Chris Spindler, our Delivery organiser is looking for members to volunteer to conscientiously record the times they 
spend checking, fixing their bikes and documenting these bike checks.  He is also looking for volunteers to record 
their miscellaneous times.
The union has developed special recording sheets.  Please ring Chris on 9600 9100 or 0429 806 866 as soon 
as possible.  This information will be required in any Fair Work Australia case that the union prosecutes. 

ELECTRIC BIKES – NOT QUITE RIGHT
NOW THAT THE ELECTRIC AUSSIE MAIL BIKES (E-AMBS) ARE BEING ROLLED OUT, THE UNION IS 
RECEIVING COMPLAINTS ABOUT SOME OF THEIR FEATURES.  On the whole, these bikes are well received 
and every-one hopes that they will ensure that there is a reduction in the number of injuries and accidents for 
posties. There are 63 converted AMBs and 93 bulk shipment E-AMBs already in use in Victoria, with another 70 to 
be delivered within the next 3 months.
There is however a need for a properly designed delivery bag to prevent over-reaching problems.  It has 
also been suggested that the braking systems could be improved.  The union’s OH&S Adviser, Mark Hennessy, 
has developed a survey to circulate to all posties riding this new equipment to get their opinions and suggestions.  
The union is working with management to get this feedback collected.

DELIVERY DISPUTES
THE UNION HAS LISTED THE NIGHT-SHIFT RE-STRUCTURE AT PORT MELBOURNE DELIVERY CENTRE 
IN FAIR WORK AUSTRALIA BECAUSE THE MANAGER CHRIS BANNON IS NOT COMPLYING WITH THE 
WORK LEVEL STANDARDS BY REDUCING THE NUMBER OF PDC 1’S. 
There are also many local disputes over the introduction of Delivery Round Optimisation (DRO).  This is 
a re-cast by another name.  The problem is that it is being done using an American computer program. Posties 
have the right to be properly consulted, and if management won’t listen to their suggestions the local shop-steward 
should place the matter in dispute.  Management is looking to get a 4% productivity improvement. But you can’t 
get blood out of a stone. We are looking to get more full-time positions from the re-casts.
It has recently come to the union’s attention that management is trying to impose a sort rate of 35 small letters per 
minute in sequenced sites.  They have indicated that they will ask this rate from probationary employees. This rate 
is not agreed.  During the short trials following the SBD struggle the average rate achieved was 28 small letters a 
minute into a clear frame.  Please let the union know if management are trying to impose this rate on new 
starters.  Existing posties should ‘do their best’ , but ensure that they work safely at all times.
The latest scam that management is trying on is to refuse to reimburse sick leave when posties have been ill 
during periods of recreation leave or Long Service Leave.  They are hiding behind notification requirements 
claiming that staff need to notify on the day they become ill.  The EBA has provision to notify as soon as possible, 
but it has been custom and practice to notify once you return to work.  Staff affected by this issue should contact 
the union office.  To save a drawn-out dispute about reimbursement into the future, people should notify on 
the day they are sick.  Asking the medical clinic to fax your Doctor’s Medical Certificate to your manager is 
a pain- free way of notifying.    
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WET WEATHER GEAR
WHILE CLEANING-UP THE UNION OFFICE, THE 
MINUTES OF A 1913 MEETING OF THE TELEGRAPH 
BOYS CAME TO LIGHT.  

The main item under discussion was the inadequacy of 
their wet-weather gear!  This is a very frustrating subject, 
but don’t despair – the problem can be fixed.  Long-time 
posties will remember the red-letter issue of Gortex gear, and 
the other memorable time that posties were given $300 to 
purchase rainwear to suit themselves.
The discontent of CWU members with the wet weather 
gear is at last being addressed by Australia Post with 
eleven manufacturers of wet weather gear being asked to 
provide samples for trial.  
Six manufacturers have already provided samples.  CWU 
nominees participating in the trial in Queensland, NSW, 
Victoria and Tasmania received their rain wear samples in 
late February.  The samples are now at Rosebud, Somerton 
and Preston Delivery Centres. 
Initially Australia Post was proposing a 2 weeks trial!  
They have agreed to a six-week trial, and the union aims 
to extend this further. Given the ongoing problems with wet 
weather gear the union considers that an extended trial is 
warranted to ensure that employees get the best gear that 
they can and they deserve. Members participating in the trial 
should ensure that they report back regularly to the union 
office on their trial samples. 
Members should be aware that there is a 6 – 9 months 
production time before they can actually get whatever 
the new issue will be.  We have been attempting to get 
management to at least invest in boots and gloves that will 
keep posties dry.  The union has been trialling some great 
Alpine Stars boots. Instead of buying the real thing, the 
cheap-skate managers are asking Yakka if they can replicate 
the qualities of this PPE. 

UNIFORMS 
THE UNIFORM BULK DROP IS SCHEDULED TO OCCUR 
IN MARCH & APRIL EVERY SECOND YEAR.  There has 
been a delay to uniforms for staff in Victoria/Tasmania and 
NSW/ACT.  Uniforms will now be delivered in the first 
and second week of May in Victoria. There are to be focus 
groups to be held to discuss the Retail Uniform in the week 
commencing 16 April 2012.  The union has nominated a 
number of shop-stewards and volunteer members to take part 
in these.

SUPERANNUATION
RECENTLY, MEMBERS RECEIVED 
INFORMATION ABOUT A CHANGE TO YOUR 
SUPERANNUATION SCHEME from both Australia 
Post and the Australia Post Superannuation 
Scheme.
The important message is that there is 
no change affecting you or other current 
employees of Australia Post.
In our opinion, the information provided to you is 
accurate and you should not have any concern with 
your present or ongoing benefits. 
If you are an APSS member, your superannuation 
benefit is “defined” - that is - your lump sum is 
calculated by a formula. Your lump sum remains, 
and is still equal to:     
‘FINAL ANNUAL SALARY x YEARS OF SERVICE 

x 14.3%’
Your lump sum is guaranteed and does not 
follow market trends eg the global financial 
crisis did not reduce your benefit.
The change is the proposal to stop new staff from 
joining the APSS after 1 July 2012. They will have 
access to an “accumulation” fund.
The monies (at a rate or % of salary to be 
determined) paid by Australia Post will be invested 
and the lump sum will vary depending on market 
movements eg real estate, shares, cash etc. 
This is similar to the standard superannuation 
arrangements operating outside of Australia Post.
The CWU is treating this superannuation change 
with the utmost of importance. We are holding 
negotiations with Post to ensure that new members 
are not “second class employees” and that they 
receive a similar lump sum upon retirement 
compared to existing members. We are also 
investigating if other options exist. 
While this essentially affects new employees (after 
1 July, 2012), we will keep you informed of the 
progress of the negotiations.  
Delegates should make an effort to ensure that 
agency or probationary people who have the 
possibility of being made permanent before this 
date are made permanent so they will be under 
the defined benefit scheme.
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POSTIES ARE AWARE THAT THE 
MAIL DELIVERY CENTRE STATISTICS 
(MDCS), (MANAGEMENT’S CURRENT 
‘TIME & MOTION’ PROGRAM) IS NOT 
VALID.  
Management at the Delivery Joint 
Consultative Committee on 23 February 
2012 has acknowledged that there is no 
confidence in MDCS.
The union’s policy is that every postie should 
do their best to work efficiently but at a safe and 
comfortable speed. 
Don’t be conned or bullied into working at a 
speed that may cause injuries or accidents. 

. . . too 
much work.

Posties 
too little 
time . . .

There has been a recent push for a ‘speed-up’ in 
Delivery.  Some managers are conducting a ‘Record 
of Interview’ after postie returns 10 minutes late.

GRACE TIME
MEMBERS ARE REMINDED ABOUT THE 
‘GRACE TIME’. This traditionally has been 15 – 20 
minutes to recognise that fact that every delivery day is 
different.  
NO RECORDS OF INTERVIEW SHOULD BE 
CONDUCTED UNLESS POSTIES ARE IN EXCESS 
OF 20 MINUTES OUTSIDE THEIR TIMES. 

SORT RATES
THERE IS NO AGREEMENT ON SORT RATES.  

The 18 small letters per minute and 13 large letters 
per minute on a 3 stem VSort frame has been an 
expectation for over a decade.  

The rates that management can realistically expect vary 
according to the number of points on the round, and the 
size of the slots on the frame and the volume of mail 
received on any day.  

In regard to sequenced mail, the union has not 
agreed to a merge rate or a sort rate for throwing 
sequenced mail straight into the frame.  

Sorting sequenced mail straight into the frame was 
proposed as an alternative to Separate Bundle Delivery, 
and a trial was conducted late in 2011 in a small number 
of Centres. In Victoria, these Centres were Dandenong 
and Airport West.  

An average sort rate of 35 per minute was not achieved. 
It should be noted that this trial involved sorting into 
a clear frame. This is a condition which is not usually 
available.  

Posties are encouraged to apply themselves as diligently 
as they can but they should not stress or ignore Safe 
Operating Procedures in the attempt to meet this 
aspirational rate.

THE UNION HAS NOT AGREED TO A SORT 
RATE OF 35 SEQUENCED LETTERS PER 
MINUTE.
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DELIVERY
MISCELLANEOUS TIMES
THE EMPLOYER MUST PAY FOR ALL WORK PERFORMED. MISCELLANEOUS TIMES HAVE 
BEEN CRUNCHED OVER THE PAST FEW YEARS.  

For example, the time (5 minutes) that was allocated for the collection of mail from night-sorters has been 
removed.  Posties still have to collect their mail and sometimes have several trips to do this.  

Posties now have a range of new functions that have never been allocated times to complete.  For example, the 
sticking of Express Post labels in a book. Certain centres have toilets, lockers and kitchens that require additional 
walking times.  

THE UNION HAS OFFERED TO 
CONDUCT JOINT TRIALS ON WHAT 
MISCELLANEOUS TIMES SHOULD BE 
AT EACH DELIVERY CENTRE.  WE ARE 
WAITING FOR THE RESPONSE.  In the 
meantime, we suggest that posties keep a log of the 
time that it takes to complete all the activities in the 
union’s data collection sheet. 

BIKE CHECKS
15 MINUTES IS NEEDED TO CHECK, FIX 
BIKES AND DOCUMENT BIKE CHECKS. 
Currently, management allows 5 minutes to check 
the bike and 5 minutes to load the bike.  Australia 
Post has now changed the process for measuring 
brake and chain tensions so it is even more 
complicated and time-consuming.  Often posties 
have to queue to get hold of equipment.

MAIL DELIVERY CENTRE STATISTICS
MANY TIMES ALLOCATED IN THIS PROGRAM ARE QUITE INADEQUATE.  IT LACKS 
TRANSPARENCY SO POSTIES ARE UNABLE TO CHECK THAT THE DATA IS ACCURATE.

In contrast to past systems, it assumes that a postie will get the same proportion of the Delivery Centre’s 
work each day.  This is not what really happens.  Bills, rates, and circulars can be targeted for different rounds on 
different days.  

The mail volumes rely on automatic reports from the processing centres. These can be wildly inaccurate.

Times for Unaddressed Mail are often under-estimated.  Ten minutes per hundred should be provided for each 
type of small UMS. Fifteen minutes per hundred should be provided for large UMS e.g. Yellow Envelope. If there 
are two small UMS going to the same letterboxes then the time allotment is 15 minutes to deliver them both to 100 
points.  A manual over-ride of MDCS has to be done for volumes in excess of 300 UMS.

Signature items also need to be sufficient time to deliver. 

Three minutes per signature item is the recognized standard.  Three minutes is also provided for small parcels to 
be delivered.

Divides or splits also require time to be allocated.  Posties cannot perform divides as quickly as they can 
deliver their own round.  It takes six weeks to get up to speed on new territory.  

It is nonsense for managers to give posties 15 minutes to complete a shelf divide or to not allow ‘dead-riding’ time.

OUTDOOR TIMES ARE SIMPLY WHAT IT TAKES FOR THE INDIVIDUAL POSTIE TO DELIVER 
SAFELY ON THAT DAY.         
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PROPOSAL to SHIFT DANDENONG TRANSPORT rears 
its UGLY HEAD again
MANAGEMENT IS AGAIN LOOKING AT ESTABLISHING THE VIABILITY OF HAVING A SINGLE DEPOT BY 
SEPTEMBER.  They have committed to 8 less Supervisory positions and 20 fewer trucks.  
At the same time as they are dreaming up this stupid idea of a single depot, they acknowledge that for every 5 ULDs 
we carried last year, this year we will carry an extra one. In fact the estimate is that drivers will be shifting 60,000 ULDs 
per calendar month within 2 years.
Their intention is to move to larger size trucks in many cases.  They intend modelling duty-boards on a one depot 
basis.  This is a total waste of time because Dandenong drivers cannot change their start location – they live 
in Rosebud or Leongatha, many, many miles from West Sunshine.

FULL-TIME MEMBERSHIP FEES INCREASED by 50 
cents per week
The union has had to increase fees by 50 cents per week for full-time members and pro-rata for the other 
membership categories as from 1 April 2012. The increase is due to increases in prices, and our desire to 
maintain membership benefit schemes such as:

• Emergency Ambulance Transport Scheme
• Journey Cover
• Compensation Medical Reports Loan Scheme
• Death Benefit
• Members Welfare Fund

INSECURE WORK 
The ACTU has set up an Inquiry chaired by former Deputy Prime Minister Brian Howe about Insecure work.  
The union has made submissions to the inquiry about the part-time, agency, fixed-term and contract workers 
at Australia Post.
The Inquiry is now hearing first-hand accounts of how insecure work affects people’s personal and professional lives 
rights across Australia. The panel met in Melbourne on 22 March.
“Job security is one of, if not the most important issues affecting the Australian workforce right now and we have seen 
recently just how easy it is for major employers to cut jobs and turn people’s lives upside down,” Ms Kearney, the 
ACTU President said.
“Workers who are engaged in insecure work constantly live with the threat that their hours could be cut or their jobs 
may disappear completely. These workers have no job security and they have told us they cannot plan their futures, 
they find it hard to get a mortgage, to go on a holiday, and even to watch their children play sport.”
“We know that insecure work – casual, fixed or short-term contracts, labour hire, and contracting – has almost doubled 
in the last two decades to make up about 40% of the workforce now.”
The inquiry has been swamped with more than 500 submissions including submissions from the Victorian 
branch and the Federal union, including from around 450 workers eager to tell their stories. The submissions 
also include about 50 from community groups, unions, academics and other organisations.
Submissions can be downloaded and the full hearing schedule is available at securejobs.org.au.

www.everyaustraliancounts.com.au
Every Australian Counts is a people’s campaign, demanding 
the introduction of a National Disability Insurance Scheme 
(NDIS), as recommended by the Productivity Commission. 
The NDIS will revolutionise the way people with a disability, their 
families and carers are supported in Australia. It will replace all 
the current state and territory disability systems, because they 
don’t work.  The Federal Government has begun the first stages of 
implementing the NDIS, but the scheme is not guaranteed by any 
political party.  To make the NDIS real for every Australian, your 
support counts. Find out how you can support this campaign 
today.  
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EMPLOYERS 
RAMP UP 
ATTACK ON FAIR 
WORK ACT
EMPLOYERS ARE TAKING 
ADVANTAGE OF THE FEDERAL 
GOVERNMENT’S REVIEW OF 
ITS LABOUR LAWS TO MOUNT A 
MAJOR ATTACK ON WORKPLACE 
RIGHTS.
Under the catch cries of “Flexibility” 
and “Productivity”, employer 
groups are claiming that the Fair 
Work Act is responsible for just about 
every industrial problem in the country, 
from job losses to bad workplace 
relations. 
Penalty rates are particularly under 
attack by everyone from celebrity chefs 
to bankers. 
Westpac CEO Gail Kelly recently 
joined the chorus of those arguing 
that it is somehow old fashioned to 
compensate employees for working on 
weekends – as if most workers who do 
so had any choice about it!
But worst of all Labor’s laws are 
supposed to be giving unions too much 
scope to interfere with businesses’ 
“right to manage” - for which read 
“the right to outsource and offshore 
local jobs”, an issue at the heart of the 
recent Qantas and Telstra disputes.
If only it were true! As the Qantas 
dispute showed, the Fair Work Act 
provides few protections against 
corporate restructuring in pursuit of 
cheaper labour. 

What the Act does do, however, is 
put collective bargaining back in 
the centre of the industrial relations 
system, as well as establishing 
important workplace rights and 
protections for individual employees 
in areas such as unfair dismissal 
and discrimination.

Stand with our Ambos
THE AMBULANCE EMPLOYEES ASSOCIATION NEEDS YOUR HELP TO 
SEND A MESSAGE TO THE STATE GOVERNMENT THAT YOU STAND 
WITH PARAMEDICS AND THEIR CAMPAIGN FOR A BETTER, SAFER 
AMBULANCE SERVICE FOR ALL VICTORIANS.
Ambo morale crisis could see 700 ambos walk away and sink govern-
ment recruitment plans.
36% of Victorian ambos may walk away from their jobs because of dissatis-
faction with fatigue and other work issues, an ambulance union survey has 
found. 
Among those considering leaving their jobs, 76% say a key reason is be-
cause work-related fatigue is affecting their health. 
54% of those surveyed say paramedic morale is poor, very poor or terrible. 
Less than 5% say morale is very good or excellent. 
The findings expose a major threat to the government’s plan to recruit 258 
extra paramedics and could see emergency response times blowing out even 
further, Ambulance Employees Australia warned.   
AEA State Secretary Steve McGhie said the findings are alarming and again 
highlight why paramedics’ EBA negotiations must be urgently resolved.  
“Losing 700 paramedics would devastate our ambulance service. In 
many emergencies you might as well send a hearse.”
“These findings also show that even if the government can recruit another 
258 paramedics it will be like pouring water into a colander unless problems 
like fatigue are quickly resolved.”   
“Ambos are fed up with the huge toll their jobs are taking on their health, their 
safety and their personal life. The price is just too high.”
“But we can fix this. A major EBA demand is for 10-hour rest breaks between 
shifts. 66% of these ambos considering leaving say longer rest breaks would 
persuade them to stay, along with improved wages and conditions.” 
“That’s why we need our EBA urgently resolved, so we can recruit and retain 
the paramedics Victoria needs, now and into the future.” 
The findings are the second part of an online survey conducted in mid-June 
with more than 350 Victorian paramedics or nearly 20% of the workforce.
Fifty-percent say they do not think being paramedic is an attractive career 
choice currently, despite being credited as Australia’s most trusted profes-
sion. 
McGhie said that he hoped that the government could recruit the 258 para-
medics but he feared they would really struggle.  
“Early this year Rural Ambulance Victoria began recruiting 100 more ambos.” 
“But they won’t get anywhere near that number. They can’t find them. 
They’ve had to revise their target down to just 59.”
The AEA has launched an online campaign and is asking the public to 
support ten-hour rest breaks.
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THE OLDEST AND SECOND-LARGEST 
EMPLOYER IN THE UNITED STATES 
IS NOW UNDER ATTACK. Claiming the 
Postal Service (USPS) is bankrupt, critics 
are pushing legislation that would defuse 
the postal crisis by breaking the backs of 
the postal workers’ unions and mandating 
widespread layoffs. But the “crisis” is an 
artificial one, created by congress itself.

In 2006, congress passed the Postal 
Accountability Enhancement Act (PAEA), 
which forced the USPS to put aside billions 
of dollars to pay for the health benefits of 
employees, many of whom hadn’t even been 
hired yet. Over a mere 10-year period, the USPS 
was required to pre-fund its future healthcare 
benefit payments to retirees for the next 75 
years, something no other government or private 
corporation is required to do. As consumer 
advocate Ralph Nader observed, if PAEA had 
never been enacted, USPS would now be facing 
a $1.5 billion surplus.

The USPS is a profitable, self-funded venture 
that is not supported by the taxpayers. It 
is funded with postage stamps.  TODAY, IT 
EMPLOYS OVER 600,000 PEOPLE. 

Whatever caused the financial woes of the 
USPS, there is another way to mitigate the crisis 
than slashing employee benefits and customer 
services. Some advocates have suggested 
that instead of focusing on cuts, the post office 
should approach the problem from a business 
perspective and find a new way to make money. 

One way to keep the USPS alive is for it to 
include basic banking services in its product 
line, providing a “public option” in banking:

Roughly 9 million Americans don’t have a bank 
account and 21 million rely largely on fringe 
financial services like usurious check cashers 
rather than traditional financial institutions. Giving 
low-income people access to a safe banking 
system will firm up their economic futures. 

WORLD NEWS
UNITED STATES 
POSTAL SERVICE 
(USPS)

THE FORGOTTEN HISTORY OF POSTAL BANKING.

BANKING IN POST OFFICES IS NOT NEW. MANY COUNTRIES, INCLUDING GERMANY, FRANCE, ITALY, JAPAN, 
AND NEW ZEALAND, HAVE A LONG AND SUCCESSFUL HISTORY OF IT; AND SO DOES THE UNITED STATES.

From 1911 to 1967, the US Postal Savings System provided a safe and efficient place for customers to save and transfer funds. 
It issued US Postal Savings Bonds in various denominations that paid annual interest, as well as Postal Savings Certificates and 
domestic money orders.

The US Postal Savings System was set up early in the 20th century to attract the savings of immigrants accustomed to saving at 
post offices in their native countries, provide safe depositories for people who had lost confidence in private banks, and furnish more 
convenient depositories for working people than were provided by private banks. (Post offices were then open from 8 am to 6 pm six 
days a week, substantially longer than bankers’ hours.)

The postal system paid 2% interest on deposits annually. The minimum deposit was $1 and the maximum was $2,500. 
Savings in the system spurted to $1.2 billion during the 1930s and jumped again during World War II, peaking in 1947 at 
almost $3.4 billion.

The US Postal Savings System was shut down in 1967, not because it was inefficient but because it was considered 
unnecessary after private banks raised their interest rates and offered the same governmental guarantees that the postal 
savings system had.
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UK INQUIRY INVESTIGATES DOG ATTACKS ON 
POSTAL WORKERS
THE ROYAL MAIL CHAIRMAN HAS LAUNCHED AN INDEPENDENT INQUIRY ON MARCH 14 
INTO THE INCIDENCE OF AND CONSEQUENCES OF DOG ATTACKS ON POSTAL WORKERS IN 
THE UK.  This to be conducted by a former High Court Judge.

Royal Mail says that between 3,500 and 4,000 dog attacks on its employees occur each year, resulting in injuries, 
many severe, as well as considerable trauma. The union estimates these attacks may number as high as 6,000.

The Langley Inquiry will look into why so many mail carriers suffer attacks, and whether existing legislation is 
adequate or enforced regarding dangerous dogs. It will also look into any further actions taken by other companies 
in the UK or abroad regarding the issue.  The inquiry is set to report back on its findings later this year, offering 
ideas on how to address the problem. 

There had already been “significant” organisational efforts to control 
postal employees’ exposure to dogs, including the ongoing “Bite Back” 
campaign.
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SEE NEXT PAGE FOR 
AUSTRALIA, JAPAN & 
NEW ZEALAND



COMMUNICATION WORKERS UNION AUTUMN 2011continued . . .
AUSTRALIA, NEW 
ZEALAND & JAPAN

THE KIWIBANK MODEL
POSTAL BANKS ARE NOW THRIVING IN NEW ZEALAND, 
NOT AS A HISTORICAL ARTIFACT BUT AS A POPULAR 
NEW INNOVATION. When they were instituted in 2002, it was 
not to save the post office but to save New Zealand families and 
small businesses from big-bank predators. By 2001, Australian 
mega-banks controlled some 80% of New Zealand’s retail banking. 
Profits went abroad and were maximized by closing less profitable 
branches, especially in rural areas. The result was to place hardships 
on many New Zealand families and small businesses.
The New Zealand government decided to launch a state-owned bank 
that would compete with the Aussies. They called their new bank 
Kiwibank after their national symbol, the kiwi bird. But the government 
team planning the new bank faced major challenges. How could 
they keep costs low while providing services in communities 
throughout New Zealand? Their solution was to open bank 
branches in post offices. Kiwibank was established as a subsidiary of 
the government-owned New Zealand Post. 
The Kiwibank website states: “Back in 2002, we launched with a 
thought: New Zealand needs a better banking alternative - a bank 
that provides real value for money, that has Kiwi values at heart, 
and that keeps Kiwi money where it belongs - right here, in New 
Zealand.” So we set up shop in PostShops throughout the country, 
putting us in more locations than any other bank in New Zealand 
literally overnight (without wasting millions on new premises!). 
SUDDENLY, NEW ZEALANDERS HAD A CHOICE IN BANKING. 
In an early “move your money” campaign, they voted with their 
feet. In an island nation of only 4 million people, in its first five 
years Kiwibank attracted 500,000 customers away from the big 
banks. It consistently earns the nation’s highest customer satisfaction 
ratings, forcing the Australia-owned banks to improve their service in 
order to compete.

POSTAL BANKING in JAPAN
ANOTHER INTERESTING MODEL IS JAPAN POST BANK, 
NOW THE LARGEST PUBLICLY OWNED BANK IN THE 
WORLD. Japan Post is also the largest holder of personal 
savings, making it the world’s largest credit engine.
Most money today originates as bank loans, and deposits are the 
magic pool from which this credit-money is generated. Japan Post 
uses its excess credit power to buy government bonds. By 2007, 
it was the holder of one-fifth of the nation’s debt. 
The US Postal Service is a venerable institution that is older 
than the constitution. It should be saved, and it can be saved. 
One way is to support HR 1351, a bill introduced by Representative 
Stephen Lynch of Massachusetts to repeal the Postal Accountability 
Enhancement Act. Another way is for the post office to combine mail 
services with teller services, restoring the Postal Savings System of 
an earlier era. 
The result could be not only to save the Post Office but to establish 
a competitive alternative to a runaway Wall Street banking monopoly 
that even congress seems unable to control.
A self-supporting government enterprise, the U.S. Postal Service 
is the only delivery service that reaches every address in the US, 
151 million residences, businesses and Post Office Boxes. 
The Postal Service receives no tax dollars for operating expenses, 
and relies on the sale of postage, products and services to fund 
its operations. With 32,000 retail locations and the most frequently 
visited website in the federal government, usps.com, the Postal 
Service has annual revenue of more than $65 billion and delivers 
nearly 40 percent of the world’s mail. 

FAIR WORK AUSTRALIA 
makes LANDMARK PAY 
EQUITY decision
UNIONS HAVE HAILED FAIR WORK 
AUSTRALIA’S MOST RECENT DECISION 
ON PAY EQUITY for social and community 
sector workers as a landmark in the fight for 
equal pay for women.

ACTU President Ged Kearney said the decision, 
which granted substantial rises in pay rates in the 
sector, ended decades of undervaluation of the work 
of women in the sector.

Last year Fair Work Australia found that the 
low pay received by thousands of social 
and community workers could be attributed 
in significant part to their jobs being seen as 
“women’s work”. 

But it reserved its decision about the size of any 
pay increases until it heard more evidence on the 
subject.

The latest decision will mean social and community 
sector workers will receive pay increases of between 
23% and 45% over the next eight years, beginning 
on 1 December. 
“Unions worked hard to fight this case on behalf 
of 150,000 Australian workers who do this very 
important, yet clearly undervalued work,” Ms 
Kearney said.
“This is difficult and demanding work, yet this 
female-dominated industry is one of the lowest paid 
in Australia because it has been historically viewed 
as ‘women’s work’.“
“This has been a major reason why the gender 
pay gap remains at 18%, despite the right to equal 
pay for equal work being enshrined in law several 
decades ago.”
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PARCELS BOOM

WITH PARCELS AND ON-LINE SHOPPING 
BOOMING AND INCREASES OF OVER 
20% A MONTH FOR THE LAST 5 MONTHS, 
Australia Post have finally decided to 
increase resources and staffing in this 
area.  Christmas volumes of parcels were very 
badly managed, and this has been the impetus 
to get change happening.
Australia Post is setting up Parcel 
Distribution Centres, with the first one to be 
located in the Western Suburbs.  
They are also committed to their Business 
Hub strategy which will allow customers to 
pick up parcels at extended hours by using 
the new parcel lockers or hatches operating 
extended hours.  Mt. Waverley Business Hub 
is fully operational, with Moorabbin, Seaford, 
Nunawading and Preston Business Hubs to 
follow shortly.  
This should relieve space pressures at the 
Post Offices and LPOs within a 10 minute 
driving distance of these Hubs, as well as 
secure more work from Small and Medium 
Businesses.

UNION PUSH on FULL-TIME & 
PERMANENT JOBS
THE UNION HAS BEEN BUSY PRODDING MANAGEMENT 
INTO COMPLYING with the terms of our Enterprise Agreement 
– the Australia Post Fair Work Agreement 2010.  And we have 
been meeting with some solid success.
We have been able to get Sprintpak to create 10 permanent 
positions and hope to increase this by another one.  
The Melbourne Parcel Facility has created 66 new full-time 
positions.  We would advise members who work in the Letters 
Business Unit who would like to work at the Parcel Centre to put in 
a transfer form.  It is obvious that jobs in this area of Australia Post 
will continue to grow and to provide secure work.
We have a claim in at the Melbourne Gateway Facility to have 14 
part-time staff made full-time, and a meeting with management on 
this will be held in the near future.
Dandenong Letters Centre has had a large group of part-time 
employees made full-time after it was clear they were working 
regular & predictable extended hours and over-time.
There are current re-structures taking place at Credit Management 
located at Shared Services, and at eLetter now known as 
eCommunications.  The union has been instrumental in gaining 
permanency for long-term agency staff in both facilities, 
and in gaining direct nomination for employees working 
higher duties for excessive periods provided there was equal 
opportunity in applying for these positions. 
The delegate at Preston Delivery Centre has done some good 
work on behalf of the part-time staff with some increase in full-time 
positions on Day Shift, and we are waiting for a Night-shift review. 
The union has become aware of a group of 17 agency staff from 
Recsol who are being rotated around different Delivery Centres in 
12 week rotations. This matter is in dispute and we hope will be 
resolved shortly.
Casuals, or agency staff can only be employed for work of a 
casual, irregular or intermittent nature or of a short-term duration 
(up to 12 weeks).  Fixed-term contractors can be engaged for 
longer but only to back-fill positions where the nominal employee 
is away for various reasons (e.g. compensation, LSL, maternity 
leave.)  They are not to be held against a permanent vacant 
position.  

CONTRACTING 
OUT destruction 
OF STAMPS fraught 
WITH PROBLEMS
The union is in dispute with Australia Post’s 
Sprintpak about the proposed contracting 
out of the destruction of stamps.  It is 
ludicrous to contract out this core function.  
Stamp destruction was contracted out in 
the 1980s for a short time after the Queen 
Street massacre but had to be brought back 
to corporate because of all the problems that 
arose. It is a core responsibility of Australia 
Post and the only way to maintain integrity 
of the system is to keep the function at Post. 
The dispute has been escalated to the Federal 
level of the union as all Australian stamps are 
destroyed at Sprintpak in Knoxfield.
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THERE’S LESS THAN A WEEK TO GO BEFORE THE SURVEY CLOSES

NEW MAIL VANS on the 
HORIZON
WITH THE CURRENT CONTRACT WITH MERCEDES 
BENZ to supply mail vans due to expire in November 
this year Australia Post has approached vehicle 
suppliers to submit a suitable mail van for tender 
evaluation.   As part of the process, an operational 
evaluation of all vans submitted for tender was undertaken 
in late February 2012.   
The union nominated a driver from each State to be part 
of an evaluation testing process of the four vans that have 
been submitted from four different vehicle manufacturers.  
Drivers were asked to assess the features, performance 
and fitness for purpose, of the vans submitted for tender. 
The struggle waged by CWU members to have 
Mercedes Benz vans retrofitted with side windows 
to improve peripheral vision and safety continues.  
This time round Australia Post says that driver feedback 
will form an important element of their procurement 
consideration.  Good.  Let’s hope they are listening when 
drivers tell them again that any new van must be fitted with 
rear side windows to ensure fitness for purpose and safety!  
Members will be kept advised of the outcomes of the 
tender.  

RETAIL WORKERS 
having their SAY on 
RSTA
HUNDREDS OF AUSTRALIA POST RETAIL 
WORKERS HAVE BEEN HAVING THEIR SAY 
ON THE RETAIL SERVICES TRANSFORMATION 
AGREEMENT (RSTA) through the CWU survey sent 
to Retail workers in December and January. 

The key concerns of Retail workers to date 
include lack of career progression, with 93% of 
survey participants wanting changes to the retail 
classification structure and pay system to reflect 
the increasingly more complex work performed.  
94% want improved training, 78% want greater 
restrictions on Retail Post Office conversions and 
71% consider the provision of chairs at the counter 
as essential for health and safety reasons.

The survey also confirms what the union has been 
saying for some time: that part-timers want more hours, 
with 80% wanting full-time jobs.  Interestingly, 76% 
of PMs also believe the creation of full-time jobs is 
very important to the success of the business. 

Importantly, the survey found that a massive 71% of 
Retail workers perform unpaid additional hours and/
or unpaid overtime!  

Amongst the PMs that figure is even higher with 96% 
doing between 3 to 5 hours a week unpaid overtime!  

Clearly Australia Post must stop relying on the good will 
of Retail workers to run its business and start paying 
people for additional hours and overtime performed.

The RSTA Committee (including Victorian 
representatives: Cindy Shelley and Louise Glanville) 
met on 23rd February.

THE UNION HAS NOW PREPARED A DRAFT 
DOCUMENT FOR AUSTRALIA POST’S RESPONSE.

ROM in DISPUTE
THE MODAPTS TIMES IN ROM FOR AGENCY BILLPAY TRANSACTIONS ARE IN DISPUTE FOLLOWING 
COMPLAINTS FROM CWU MEMBERS that these transactions are taking longer in the new WebPOS system.  
In the meantime any reduction in hours that are foreshadowed will be strongly resisted until the dispute is resolved.
Whilst on ROM, times for Bulk Mail Lodgements (BML) transactions are not agreed and will be the subject of further 
discussions including changes to the transaction time and the impact on staffing.
An ergonomist engaged by the union to help in the dispute over ROM has found that while MODAPTS is reasonably 
sound for repeatable actions it cannot account for the total work activity of PSOs in post offices because of the 
variability of that work.   
This means that the MODAPTS times set by Post for transactions such as billpay are necessarily limited.   
These differences should be the focus of efforts to refine the study and recording methods used by Post when 
determining staffing levels.

SORRENTO POST OFFICE 
SORRENTO AND A NUMBER OF OTHER POST OFFICES ARE BEING THREATENED WITH CLOSURE.  
The union will be campaigning with the local communities to keep these corporate offices open. 
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Union Shopper members Australia-
wide can enter to win a fantastic $2000 
Shopper Travel holiday voucher.
MEMBERS CAN ENTER SIMPLY BY REGISTERING OR RECONFIRMING THEIR CONTACT DETAILS TO 
RECEIVE EMAILED OFFERS FROM UNION SHOPPER. 
Members will receive an additional entry into the draw for each eligible friend or colleague who registers to 
receive emailed offers from Union Shopper as a result of their referral.
Until Saturday 30 June 2012, members can enter this competition by completing the online form at www.
unionshopper.com.au/wintravel or by completing and submitting the form in their 2012 Directory of 
Services.
“Union Shopper members save significant time and money by taking advantage of the specials and deals in our 
regular e-newsletters and other exclusive emailed offers,” Union Shopper Inc executive officer Brett McCreadie 
said. 
For over 35 years, Union Shopper’s free service has helped union members save on a huge range of products 
and services, including electrical products, cars, travel and accommodation, jewellery, gifts and insurance.
“My husband and I have been using Union Shopper for quite a few years now, and we have saved possibly 
thousands of dollars by buying whitegoods through Union Shopper with the convenience of delivery to our door,” 
happy member Janet Knuckey said. “We also saved hundreds off a skiing holiday for the family by booking via 
Shopper Travel, and the service is always friendly and efficient.”
To see how easy it is to save potentially hundreds of dollars on electrical products and travel, and thousands of 
dollars on a new car, call 1300 368 117 or visit www.unionshopper.com.au today.

*For full terms and conditions, please visit www.unionshopper.com.au/wintravel

Have a ball & win in our free 
footy tipping competition
To register and full terms & conditions 
www.unionshoppertips.footytips.com.au
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FLEA 
REPORT
Ice, Ice Brady and the Bully-fleas
UP UNTIL THE LAST COUPLE OF YEARS THE 
CUSTOMER CONTACT CENTRE, WHICH WAS 
MANAGED BY LONG-TERM AUSTRALIA POST 
MANAGERS, HAD WHAT COULD BE DESCRIBED AS 
A CULTURE OF CONTENTMENT. 

The majority of workers were happy; it’s been stated that 
most even enjoyed coming to work.
“Hang on a minute,” said a Controlling Flea at Head Office 
when he became aware of this unsettling phenomenon. “We 
can’t have this! Contented workers. What’s the matter with the 
Controller at that place? She’s obviously lost it. Get her out of 
there!” he snarled at a subordinate Flea. “Send in Jacobson and 
Anderton to wrest back control of the bloody place.”
Brady Jacobson and Sharon Anderton, a scurrilous pair of 
Fleas, once worked as Telstra managers where they honed their 
‘skills’ of psychologically beating down the poor buggers under 
their control. “The CCC would seem an ideal placement for this 
pair,” thought the Head Office Flea as he nipped out for a nice 
cup of tea. “Control. Control. Control.”

1. How this virulent strain of Bully-Flea attacks the nervous 
system subjecting its victim to a campaign of stress that often 
leaves him or her crying uncontrollably in the lunchroom or over 
the phone to a loved one?

2. How thirteen new employees who joined the CCC in October 
2011 were whittled down to three by Jacobson and Anderton 
within five months?
and

3. How the workers are mercilessly flayed with the ECDP 
(‘Employee Counselling and Disciplinary Policy’) as the attrition 
rate soars correspondingly? (On one floor of the CC workers 
stay an average of 2.6 years and on Anderton’s floor an average 
of 1.4 years (Dec 2011 figures).

METHODOLOGY:

 Give the team leaders a grander title: ‘team managers,’ 
and groom them so that they feel themselves to be a 
trusted part of management. They will then willingly join 
with the Bully-Fleas in their psychological warfare on the 
workers.

 Use Time and Motion standards to control the length 
of time allowed to deal with calls and the amount of 
seconds allocated for ‘after call’ work. 

 Misuse the ECDP by subjecting workers to counselling 
for the most minor infringement. Even if these reports 
have to be withdrawn later due to Union involvement 
the worker has been subjected to a level of stress that’s 
bound to be detrimental to his or her health, and will 
make it easer to force the worker out.

 Shift. Shift. Shift. Shift their desks around. Change their 
shifts around. Shift the tea-break times around on a daily 
basis. Control. Control. Control. Shuffle the buggers 
around the office so that time-wasting friendships are not 
entrenched. Keep them moving.

 Hire an in-house disc jockey 
to prattle on cheerily, play a variety 
of music with inspirational ‘adverts’: 

“happy workers, happy customers” and in 
reference to the Bully-flea, Brady Jacobson, 

drivel like: “Ice, Ice Brady,” which is a take on 
the “Ice Ice Baby” lyrics by the group Vanilla Ice. 

Play it at a level loud enough to make it hard 
for operators to hear the customers on the 
other end of the lines: a tactic that in one 
particular case drove a worker of ten years 

standing to the brink of madness as the lyrics droned in 
his ears.

The employee mentioned, who holds a responsible position 
where clear thinking is paramount, has endured more 
than most. During the first three days after the radio was 
introduced by the Bully-fleas he suffered unbearably: constant 
panic attacks drove him close to insanity. He left work early on 
the third day and went to the doctor’s to get time off. When he 
returned to work the Bully-fleas continued their relentless 
psychological attack saying that eventually he might get 
used to it or controllers might even consider lowering the 
volume.
Late in December, with his health deteriorating rapidly, he 
attended a practitioner ‘approved’ by Australia Post, who wrote 
a letter to the manager stating that in his opinion the employee’s 
health was suffering from the effect of piped music. He wrote 
that by Australia Post management arbitrarily changing his 
work conditions the employee, who needed an environment 
where background noise was minimal so that he could write 
and ‘reflect on the course of action to take,’ would become a 
less effective worker as a consequence. The doctor said that 
unless the music stopped the victim had two options: the 
first was to go onto medication (unthinkable); the second 
was to leave his job of many years where he had been 
happy. 

THE BULLY-FLEAS NEVER EVEN READ THE 
LETTER! 
They said that he could not be relocated to a radio-free 
environment and then after the worker had yet another panic 
attack two weeks later he was sent to solitary confinement: 
shifted from level 3 to level 2 where he was removed from the 
rest of his team and furnished with a computer that didn’t have 
access to all the same systems that he needed to be able to 
work at his optimum. 
Nevertheless, as he anxiously awaited a reply to his request to 
turn off or down the speaker right above his desk he persevered 
with his work to the moronic tune of “Ice, Ice Brady” and other 
inane dribble. 
Meanwhile the brilliant Fleas found out (only after conferring 
with a technician) that it was indeed possible to turn off the 
speaker above his desk but said that the volume on level 2 was 
already lower than level 3 and it would upset some workers if 
the radio were turned off or down. 
Two weeks later, as predictable as this strain of Flea can be, 
they moved him again, this time, as he says: “next to the door; 
there’s some appropriate symbolism here.”  In a letter to the 
union, he quotes Dr Michael Peel of the Medical Foundation for 
the Care of Victims of Torture: 

“Music is used to make the detainee 
aware that he has no control over what’s 
going on in any of his senses. Deprivation 
of normal sensory stimulation and 
lack of control over one’s environment 
is a disempowerment that eventually 
dehumanises people.”
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AS GEOFFREY WOULD SAY, THIS BOOK IS 
JUST A SNAPSHOT, BUT THIS SNAPSHOT 
IS GREAT FUN TO READ and gives us 
insights into Father Bob, Rolly Burrows, life 
within bureaucracy and the things that drive 
people (to madness or better). Bob wants to 
help. We want to admire that. Laugh as you 
read this book but remember that we are all 
afflicted with some sort of madness. 
There is madness within Australia Post too; 
anyone who has worked in an Australia Post 
Disaster Centre knows that. Maybe we have 
to be slightly mad to be able to keep working 
there. The sane leave. Rolly Burrows, the postie 
(author of “The Flea Reports”) is at least aware 
of the voices in his head. Ronny and Rene, 
the cauliflower twins, are those competing 
tendencies that we all have within us; the alter 
egos of our brain that often drive us into conflict 
and confusion.
Bob Maguire, the enigmatic priest who 
entertains us and captures our imaginations 
with his wit and his passion for ”helping the 
pooah” (read “poor”) may be mad too. His work 
with the under privileged has long been known 
and well publicised, yet what is not well known 
is his personal side, where he came from, what 
shaped him and how he relates to the voices in 
his head. What is it that makes this man lovable 
yet hard to get along with at times? (Am I like 
that too?)
Rolly and Bob are friends brought together by the 
daily ritual of “letters in boxes”. Conversations 
in short grabs over fences and gates, carried on 
for months and years are recorded here.
Why is it that the Church and Australia Post 
seem so different and yet so alike? Do we 
all have Fleas? We would all like some help, 
especially on a heavy Monday, but as Father 
Bob once said “The sooner we realise that we 
are the ones that we have been waiting for then 
the better off we will all be.”  Perhaps God does 
help those who help themselves, and each 
other.

This describes the situation at the ‘Control Centre’ perfectly and as our 
member astutely points out in a letter to the union, the type of torture 
employed by Jacobson and Anderton “makes a mockery of Australia 
Post’s ‘We are for Zero’ work place safety policy. Australia Post 
is failing to meet its obligations to identify risks to psychological 
health and developing and implementing measures to eliminate or 
control them as far as is reasonably practicable, as outlined in the 
Occupational Health and Safety Code of Practice (Cth)” he writes.
Another ‘detainee,’ received a notice of a Warning Counselling Interview 
for ‘failing to notify of sick leave.’ This person had severely cut his thumb 
on a broken glass whilst washing the dishes before work. Meaning to 
ring the ‘Control Centre’ after a doctor had staunched the blood pumping 
from his thumb, he spent all day, firstly at the doctor’s surgery and then 
at the hospital after the doctor’s referral. A conscientious worker, he 
presented at the CCC the next morning with his bound-up thumb on one 
hand and a doctor’s certificate in the other. After intervention by the 
union the Warning Counselling did not proceed but psychological 
bullying against him escalated and he was eventually sacked for the 
following behaviour:
Complaining about his faulty computer. 
The Fleas insist that he was the one at fault, not the computer.
A fellow gulag inmate dobbed him in for swearing (saying the word 
‘bloody’) whilst he was skylarking with his friend during ‘downtime.’
His team manager, continued to micro-manage and harass him. Finally 
he retaliated, remonstrating with her, when with a laugh, she threw a 
Warning Counselling letter in his face. The member was then dismissed 
but fought on doggedly. He took the Bully-flea to Fair Work Australia for 
an Unfair Dismissal. Not prepared to return to the gulag he received a 
confidential settlement.
In another petty attack on a detainee, controllers gave a Warning 
Counselling for failing to confirm a customer’s name instead of merely 
solving hr problem. She had accurately recorded the caller’s name too, 
which made a counselling ludicrous. The controllers ‘got’ her eventually: 
a supervisor was instructed by the Bully-fleas to monitor her phone calls 
for a disproportionate and unwarranted amount of time. Bully-fleas and 
team leaders were seen to ‘go up’ like cricketers when they found 
something to ‘do her’ on:  she was unfairly sacked for breaching 
the privacy policy: after documenting a customer’s name and eParcel 
tracking number she stated the person’s address whereas, according to 
the book, she should have elicited it from the customer.

Without hesitation The Board of Reference reinstated her to 
her position. 

Imagine yourself to be a young pregnant employee.To your horror 
you find that you are unexpectedly bleeding. You rush to your team 
manager, an older woman who you are sure will offer consolation and 
advice. Wrong. Your team manager, the same menacing manager who 
bullied member number 2 until he was sacked and who was eventually 
counselled herself, tells you to ‘get back to your chair and keep working.’ 
The number of complaints about this so-called manager became too 
much even for the ‘Iceman’ so she eventually ‘resigned.’
In what he calls an ‘Overview’ of himself on an Internet site, Jacobson 
says: “I am a proven performer in setting the strategic direction, then 
delivering against revenue growth, customer experience, operational 
effectiveness and employee engagement operating plans.” Whatever 
that nonsense means! He says: “I consistently deliver transformational 
and sustainable change.” 
Transformational? yes, but not in a good way. Sustainable? Not if 
people who suffer under this regime continue to fight it as the above 
members have done and are indeed still doing. Bully-fleas have to be 
kept on the hop until such time as they tire: then one simply cracks their 
backs.

If you work at the CCC please pass this on to Jacobson and 
Anderton. Their deplorable behaviour has to stop and this 

union intends to stop it. 
I’m Rolly Burrows. 

You’ve just read another Flea Report.

Review by
Ray Zimmer
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CONTACT 
NUMBERS 
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UNION

Office Numbers 
Ph: 9600 9100

Country: 1800 222 609
Fax: 9600 9133

Email: 
cdptvic@cepu.asn.au

Joan Doyle 
0419 345 134

Secretary 
Delivery / PL

Ray Gorman
0438 379 753

President
DLC

Brendan Henley
0400 071 716

Transport / Country Mail 
Centres 

Shirley Winton
0407 515 841

Western suburbs organiser

Cindy Shelley
0407 334 397

Recruiter
Retail / Decipha / 

eLetter / CCC

Val Butler 
is working on Telstra 

Chris Spindler
0429 806 866

Delivery 

Leroy Lazaro
0412 062 186

DLC - MGF

Authorised: Joan Doyle 
Branch Secretary

CWU SUPPORTING THE NURSES

The FWA full bench handed down its 
ruling to increase the wage rates that 
apply to tens of thousands of social 
and community services (SACS) 
workers and bring them into line 
with similar work done in the public 
service and local government.


