
PS. Have you updated your contact details? Fill out and return the form in this envelope. 

The CEPU is trying to secure a fairer EBA7 – one that protects your security, safety and pay.

After a further six months of talks with Post, your union cannot recommend that you accept management’s draft 
EBA7 based on their refusal to protect these basic rights:

Despite our efforts to encourage Post to change its mind, management refuse to budge on your big concerns. 

Time and again over the last 12 months we’ve seen that Australia Post can’t be trusted with your security, safety and pay. 
This is why we must take action to secure a fair EBA7 for the future.

Enclosed is some information about the union’s main concerns with the current EBA7 offer.  You’ll receive more detail soon about 
the matters in dispute with Australia Post.

Importantly, in the very near future we may need to hold a ballot of all union members to authorise the taking of 
protected industrial action in Post to secure a better EBA offer.  Let us know your thoughts about this.

If you have any questions regarding EBA7 and taking action to secure your EBA7, contact your organiser at your State Branch on 
1800 102 360 or email us at feedback@cepu.asn.au

Yours truly,

Ed Husic Joan Doyle   
Divisional Secretary, CEPU Secretary Victorian P&T Branch, CEPU

Security Post won’t commit to creating and protecting full-time jobs, or avoid contracting out work

Post won’t ensure your EBA conditions are fully protected

Post wants to keep introducing workplace change fi rst, then consulting later - undermining your job security

Safety Post wants to force you to see Facility Nominated Doctors, shopping around for doctor decisions to rush 
you back to work

Pay Post won’t protect all employees current access to penalty rates

Post wants to change rosters without proper consultation, that could cost you thousands of dollars in lost 
take home pay 

Authorised by Ed Husic, Divisional Secretary, CEPU (Communications Division), 139-155 Queensberry St, Carlton South, VIC 3053

EBA7 Letterhead V2.indd   1 3/7/09   2:32:40 PM
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SEE MIDDLE PAGES 

THANK YOU FOR A GREAT 
EFFORT AT THE END OF 
2009.  
THE STAND YOU TOOK 
BEFORE CHRISTMAS STUNNED 
MANAGEMENT.  
They now know they cannot take the 
corporation in the direction they were 
planning and ignore the will of the vast 
majority of employees.  The industrial action 
has shown management that union members 
are united behind our long-standing EBA 
claims and that we are going to fight to win 
what we need in our next EBA.   
Although management agreed to a union 
invitation to participate in talks on 21 January, 
our main hope is that a new  Managing 
Director at Post may see a new, more 
cooperative approach within management. 
However members must be prepared to 
continue the action in 2010. 
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COMMUNICATION DURING THE INDUSTRIAL ACTION WAS DIFFICULT AT TIMES, AND BECAUSE OF 
AUSTRALIA POST’S LEGAL CHALLENGES, WE SOMETIMES HAD TO CHANGE COURSE AT SHORT NOTICE.  
THANKS FOR YOUR PATIENCE, DISCIPLINE AND THE INITIATIVE SHOWN BY LOCAL DELEGATES AND 
ACTIVISTS. 

Regardless of Australia Post’s desperate attempts to state otherwise, your ballot result made history:
•	 It was the biggest ballot held since the start of the new workplace laws
•	 It was an exceptionally strong result, with more than 80% of members who voted supporting industrial 

action
•	 Compared to the 2007 industrial action ballot we had more people vote, more members voted YES and 

members returned their vote in less than half the time they had during the previous ballot
•	 It is incredibly difficult to get that kind of outcome because our members are spread out all over the 

country – to get that many members voting and voting quickly is hard work, but members showed 
they wanted to tell Australia Post loud and clear: “enough is enough”.

ACTION HAPPENED QUICKLY AFTER THE DECLARATION OF THE VOTE 
ON MONDAY 7 DECEMBER.     

THE 
STORY SO 
FAR . . . 

THE UNION NOTIFIED NATIONALLY FOR 
INDUSTRIAL STOPPAGES and bans on 
Friday 11 December.  Management spent a 
lot of effort telling members that they were 
going on strike on this Friday but as most 
members realize bosses can’t tell members 
when to go on strike.  Management spent 
a lot of money on additional transport 

and agency staff, and we hear they kept the mail out of the 
processing centres sending it to disused facilities and did not 
retrieve much of it in time for delivery.
The union nationally also notified a range of partial bans – free 
Christmas mail, uniform bans, speaking to the media, etc. – but 
because Australia Post took the hard-line option that they would 
refuse to accept employees’ labour if they took part in bans, the 
Victorian branch did not go all out to implement these bans.

WHAT WE DID DO VERY SUCCESSFULLY 
WAS STOP-WORK ON A ROLLING 
BASIS from mid-day on Tuesday 15 
December until late on Wednesday 16 
December taking out Transport, Mail 
Officers and Delivery in turn.  Other 
Australia Post workplaces also joined in 

on 16 December.  Virtually no mail went in and out 
of Dandenong Letters Centre, Melbourne Parcel Facility and 
Melbourne Gateway Facility during this time.  Between 90 – 95% 
of permanent mail officers and truck drivers and about 75% of 
Delivery staff supported the strike.  This led to the ‘bank up’ of 
18 million letters and ½ million parcels as there were virtually 
no deliveries (except UMS and RACV) on Wednesday 16 
December.  
Management ran out of ULDs in which to store the mail, and mail 
was stashed in the disused Clayton and Western Mail Centres 
and in private trucking companies’ premises. 

1ST 
PHASE

2ND
ACTION
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ON DECEMBER 16, AUSTRALIA POST SPENT YET MORE 
MONEY ON TWO BUS-LOADS OF LAWYERS – one going off to 
the Federal Court to accuse the union of unlawful picketing and 
another one to Fair Work Australia to have our notifications of 
action declared deficient. 

Anyone with any common sense might think that settling the EBA would 
be cheaper than the hundreds of thousands of dollars management have spent on legal challenges, 

propaganda, agency staff, and transport (including helicopters to fly Express Post into DLC and MGF).
After undertakings were given by the union, the Federal Court action temporarily concluded. The Federal Court challenge by 
Post has been adjourned to February.  But Commissioner Foggo in the Fair Work Australia proceeding found that the union’s 
notices were not specific enough given a recent Full Bench decision and required that members be notified that action after 
7pm on 16 December should cease.   This meant that only Victoria, NSW & Queensland managed to hold full-on stoppages 
this week.  
The union said it was prepared to enter into talks to resolve the dispute before Christmas, and as a gesture of goodwill 
cancelled all other notified industrial action (partial work bans and over-time bans) from Friday 18 December until Tuesday 22 
December in the hope of getting management back to negotiations.  With Post refusing to talk unless we guaranteed no further 
action before Christmas and with no sensible offers on the table the union went into phase 3 – again notifying for stoppages 
now on an every day basis from 22 December.
Management was the irresponsible party that chose not to return to talks and not to clear the Christmas mail over this week-
end before Christmas.   We were not prepared to trust Post to negotiate if we withdrew all stoppages.  Members had seen how 
Post had stalled talks for a year without seriously revising the EBA offer.
It soon became apparent to everyone working in the postal service how dishonest the Australia Post ‘media spin’ really was.  
The back log in Victoria was only cleared by January 8 and there are still tens of thousands of unstamped Christmas letters 
(and postage paid letters mixed up with these) at DLC and various facilities even now.

NSW, TASMANIA, AND SOUTH AND WEST AUSTRALIA took major stoppages during the week before 
Christmas.
Victorians settled in the main for a mass meeting and rally from Trades Hall to the new Australia Post 
headquarters / palace at 111 Bourke Street on Wednesday 23 December.  Members from all over 
Victoria – including Ballarat, Geelong, Yarrawonga and Bairnsdale to name but a few – participated 
enthusiastically despite the heat.  There were stoppages notified on 22, 23, 24 29 & 30 December. 

Management were surprised, for example, when technicians walked out at DLC and CMPC workers decided to strike from  
on 23 & 24 December.
Overall, management was shell-shocked by the success of all of the various types of industrial action.
Members are now able to use all these industrial weapons on an ongoing basis if necessary until we win a fair EBA 7.   

IT IS QUITE CLEAR THAT MANY MANAGERS HAVE ATTEMPTED to ‘pay union members back’ 
for taking protected industrial action.  This is illegal under the Fair Work Act.  Many of these attempts 
have been stopped once management has been informed that the union has evidence of their 
actions.  The union is still pursuing several adverse action claims – there are a couple of spurious 
disciplinary matters afoot, some cancelled over-time claims, some docked pay and some unpaid 
sick leave to pursue.

IF YOU HAVE BEEN DISADVANTAGED IN YOUR EMPLOYMENT IN ANY MANNER WHATSOEVER BECAUSE 
YOU HAVE TAKEN PROTECTED INDUSTRIAL ACTION PLEASE CONTACT THE UNION URGENTLY. 

AUSTRALIA POST 

LEGAL CHALLENGES

3RD
PHASE

WE HAVE SHOWN OUR STRENGTH AND DETERMINATION.  
YOUR CONTINUED SUPPORT AND DEDICATION WILL ENSURE 

WE WIN THIS VITAL CAMPAIGN.

ADVERSE 
ACTION
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NEW AUSTRALIA POST MANAGING DIRECTOR / CEO
AFTER 15 YEARS OF HAVING THE SAME BOSS (Graeme John) postal workers are understandably very interested in 
finding out about their new boss (Ahmed Fahour) who takes over on February 1.
Here is some of what has been written and said about him. The union looks forward to establishing a co-operative working 
relationship with him. 
He comes from a Lebanese Muslim working class family with eight children. He was brought up in Preston, is in his mid-forties 
and is married with 4 children.  He barracks for Carlton.
Financial Sector union officials say he is pragmatic, recognizes the role of unions, and is a straight-talker. He is not an 
ideologue and likes to get things done. He is noted for his attention to detail.
He says he “loves solving problems”, cares about “the customers” and cares about social inclusion.  He believes in going for A-
grade talent as “A-grade talent attracts other A-graders who are sufficiently confident in their own ability and will look for people 
more clever than they are.  On the other hand, B-grade talent may fear competition and therefore recruit less-talented people.”
He has had executive roles at The Boston Consulting Group, Citigroup, NAB and the Gulf Finance House.
At 12 years of age, he begged a local chemist into giving him his first job, suggesting he might deliver prescriptions to the 
elderly by bike.  Deliveries soared, and he recruited a younger brother and sister: “I figured out something called leverage…
they each got a quarter of the takings, while as prime contractor I earned a half.”

SENATE INQUIRY INTO AUSTRALIA POST’S 
TREATMENT OF SICK & INJURED WORKERS 
Public Hearings on Australia Post’s treatment of sick and injured workers will be held in Melbourne shortly.  We will be 
sure to let injured members know the date so they can attend.
This Inquiry was set up late last year following an ABC TV expose of FNDs and postal workers forced back to work too 
early for their safety.  Submissions from the Federal union, our branch and the NSW branch are available to read either 
on the internet (www.aph.gov.au/Senate/committee/eca_ctte/aust_post) or through the union office.  Thank you to the 
26 members who allowed their stories to be told in support of the Victorian submission, and to members who made 
submissions independently. 
Australia Post and InjuryNet have made submissions saying that their system is ‘best practice’.  Their central 
argument is that the likelihood of an optimal eventual outcome falls steadily with every day injured workers are off 
work.  In short that they are sending workers back to work for ‘their own good’.  
Australia Post does not accept that injured staff have been forced to work on inappropriate duties before they have 
recovered from workplace injuries.  Further they state that they “would not seek to influence a medical opinion on an 
employee’s level of fitness.”  
This argument might wash except that in many cases it is easy to substantiate that it is not safe for that worker to be 
in the workplace.  

‘SAM’ WAS INVOLVED IN A 
ROUNDABOUT ACCIDENT LANDING 
HEAD FIRST ON THE CAR WINDSCREEN 
BREAKING IT. He was taken by 
ambulance to hospital where he spent 36 
hours. 
He was diagnosed with a brain 
haemorrhage, a broken rib & dizziness.  
He was returned to work a few weeks 
later and despite feeling very ill during 
his Return To Work he was kept at work 
for 3 days a week for 45 minutes a day 
with a 15 minutes break in the middle. 
The union (and his doctor) would argue 
that this was risky and delayed his 
recovery.  
The behavior of managers in trying to 
undermine employees’ legitimate claims by 
creating or finding ‘loop-holes’ also does not 
stack up with this benevolent view of their 
motivations. 
Since 2001/2002 Australia Post claim to 
have improved their safety performance 
by 49% and reduced their compensation 

liability by 21%. They admit to paying 
bonuses to managers, but state: “in general 
only 5% of the total bonus available to a 
manager is payable for the achievement of 
the manager’s OHS performance objective.”  
Australia Post also state they pay InjuryNet 
a consultancy fee valued at $1.5 million 
over the three year term to 17 May 2010.
A frequent response from Australia Post 
is that its actions have not been found to 
breach the law be it privacy legislation, 
workers’ compensation or its own policies.
As the ‘Safety at Work Blog’ writes:
“However this Inquiry ends, the 
management of its employees seems 
not to have been to an acceptable level.  
The safety and HR Management system 
seems not to have been working properly.  
The evidence for this is the number of 
disgruntled employees and ex-workers and 
the existence of the Senate inquiry.”
Members are reminded that if they are 
injured at work they should always attend 
their own doctor first.  They should not 

agree to see an FND unless they are 
directed to do so in writing under the Safety, 
Rehabilitation and Compensation Act.  In 
their own submission, Australia Post state: 
“The majority of referrals to FNDs are 
through the Early Intervention Program.  
Employees voluntarily choose to attend an 
FND or their own doctor under this program 
for medical treatment, and hence there is no 
‘direction’ by Australia Post.”  

Members should be aware that the FND’s 
opinion will be provided to Australia Post 
to determine their compensation claim.   In 
the first instance, if you do attend an FND 
against the union’s advice under another 
authority (Early Intervention Program or 
Clause 10 of the Principal Determination 
– Fitness For Duty) the FND should be 
informed that you wish your medical 
information to be kept confidential from 
Australia Post. Under a compensation 
claim this will be accessed later if there is a 
disputed claim but at least this will protect 
you in the initial stages of your injury.

STORY of a MOTOR-BIKE POSTIE from a SOUTH-EAST DC
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CONTRACTORS NEWS
The only clause left on the table in EBA 7 negotiations in relation to contracting-out is one that 
requires contractors to be paid wages and conditions no less favourable than staff directly 
employed doing similar work.
This is a ‘must win’ clause that would win decent wages for contractors and ‘subbies’ as well as 
protect exisiting corporate jobs.

A CAUTIONARY TALE
The following story tells you why this is a ‘must win’ 
clause.  This is not an isolated case but in our experience 
fairly common.  This matter is now a matter of public 
record so we are not breaching confidentiality.
During the middle and end of 2009, the union audited the 
wages and conditions of 4 ‘subbies’ working for a contractor 
located at Yarrawonga.  The ‘subbies’ are employees under 
the law and entitled to wages and conditions provided under 
the Transport Workers Award, meagre as they are.  
We soon discovered that these people had been under-paid 
to the tune of $40,000, and after the contractor reneged on 
a repayment plan, took action in the Magistrates Court to 
recover the money.  When the contractor discovered that the 
Sherriff was close to seizing assets he put the company into 
liquidation.  This contractor had employed several people 
in this area of Victoria and was renowned for not paying 
Superannuation for his employees.
It is alleged that the contracting company left debts of over 
$300,000 and was probably trading while insolvent.  Certainly 
his company had not put in an Annual Return to ASIC since 
2002.  The Director of the company is maintaining that he put 
$100,000 in equity from his home to prop up his business a 
claim which will be tested.  Certainly, any assets that have 
been siphoned off from the company before insolvency can 
be reclaimed by the liquidator and passed to creditors.  
Not surprisingly, there is currently no money for the creditors 
and the employees’ only hope of being reimbursed lies with 
GEERS, a government scheme to pay some entitlements for 
employees of companies that go broke.
The union will also be pursuing Australia Post as it is quite 
clear that the corporation is the true beneficiary of this 
‘cheap labour’ and that the contracts that this company had 
taken on did not allow it to pay legal wages and conditions 
to its employees and were therefore ‘unconscionable’ or 
illegal.  Why was Australia Post offering this company 
further contracts when it was common knowledge that 
Superannuation payments had not been made for several 
years!  It was also common knowledge that the service to 
customers was less than satisfactory.
This is an extract from a letter from the previous corporate 
postie at Rutherglen (a contract held by this Yarrawonga 
contracting company) about the consequences of the 
contracting out of his job:

I am writing this letter in the hope that the information 
provided may assist in helping to save a postie’s job.  
In July 2007 I accepted a redundancy after more than 40 
years of service with Australia Post after continual pressure 
from the local Manager.  The contract was subsequently 
awarded to the contracting company (discussed above).  I 
worked as a relief postie for this contractor as he was highly 
recommended by this Manager until he was able to find a 
permanent postie in August 2008.  (I am still chasing him for 
outstanding monies in relation to the above work).
Since this time I have witnessed or received the following 
complaints from the Rutherglen public in relation to the 
services provided by Australia Post and the above contractor:
• Numerous complaints about the standard and quality of 

mail delivery such as timeliness (after 7pm), wrong mail 
deliveries and unprofessional behavior (sleeping on the 
job and dropping mail in the street)

• Letters left undelivered in the mail sorting rack drawer for 
days

• Late arrival at work resulting in delays for other 
Rutherglen contractors and the LPO

• Queries from Seymour Mail Centre regarding the large 
numbers of RTS letters received from Rutherglen

• Householder mail left in the bikeshed for weeks 
undelivered

• Selective delivery routes at times of heavy mail volumes 
(e.g. whole streets not delivered.)

• RACVs delivered up to 3 weeks late (with Delivery 
Manager’s permission.)

• Some days the only parcels delivered were Express Post 
parcels

• One bike was unregistered but was used for delivery 
during this time while another when inspected by an 
Australia Post employee  had 13 faults

• 13 different posties were used in a period of just over 2 
years including corporate staff from Wodonga ‘on loan’.

The Licensee of the Rutherglen LPO felt the need to inform 
all of the Rutherglen residents of the contact details of the 
Wodonga Delivery Manager and the Australia Post Customer 
Service hotline owing to the level of complaints she was 
receiving.
As the above clearly shows bottom line thinking by 
Australia Post is not always best for the public. 

A QUICK, EASY ALTERNATIVE FOR CONTRACTORS IN 
STRIFE

The union has had a great deal of success working through the Office of the Small Business Ombudsman which 
administers the Victorian Owner Drivers legislation.

We have had a number of mediations which have successfully resolved long-standing disputes between contractors 
and Australia Post.  Don’t go down the path chosen by the Yarrawonga contractor as there are serious consequences 

and it is possible to solve any problems that you may in better ways. 
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MEMBERS IN 
ACTION

For more photos: www.cwuvic.asn.au
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THE MERCEDES VANS ARE 
STILL WITHOUT WINDOWS
TO RE-CAP ON THE SAGA: THE MOUNT WAVERLEY HUB 
HSR REP ISSUED A PIN.  Comcare issued an Improvement 
Notice.  Australia Post appealed this.  The union appealed this also 
saying Comcare had not acted decisively when there were serious 
risks.  Australia Post withdrew their appeal at the last moment.  
Post gave the AIRC an undertaking that they would comply within 
60 days.  
Post employed a commercial organization to do this work.  The 
Australia Post ‘independent experts’ found that moderate risks of 
a crash exist in two circumstances: reversing out of angle parking 
& merging with left side lanes, angled level crossings & centre 
median strips.
While the risk is described as moderate, it is the risk of a vehicle 
crash which has potential for fatal or serious damage to the driver 
or the public.  Comcare gave Post an extra 39 days extension to 
comply with the I.N.  

ON 21 OCTOBER 2009, AUSTRALIA POST TOOK CEPU on 
a view to demonstrate the safe operation of the Mercedes 
Sprinter Van. Post chose the route and the pick-up points.
The above photo is a frame from a CEPU video taken on the day.
As the Post vehicle was reversing, the driver could not see down 
the road. 
The car immediately behind the Post vehicle blew its horn but 
continued on behind the Sprinter. The car was estimated to be 
travelling at least 50km/hour. 
Unbelievably, Australia Post could not see any danger here!
The union re-agitated our adjourned appeal of the Comcare 
Improvement Notice.  This was heard by VP Lawler at the end 
of November 2009.  There were extensive submissions.  There 
was doubt about whether Post had finished complying with 
the Improvement Notice.  Post’s expert raised the possibility 

of cameras being fitted to reduce the risks which all experts 
acknowledged to a more or less extent.   
At one point VP Lawler queried “In other words, we don’t know 
yet what the outcome of that process (compliance with the 
Improvement Notice) may be and who knows”, maybe the risk 
assessment being undertaken by Australia Post will ultimately 
yield an outcome that cameras are fitted to the backs of the 
vehicles, who knows.  The Union doesn’t think Post will pay for 
more expensive cameras when they are too mean to pay for a 
window!
The union tried to impress on VP Lawler that Post were just 
dragging the chain and real risks are being faced by drivers every 
day.  His decision is reserved. 
It is wrong to wait for serious accidents to occur to take 
action on this problem which has a simple ‘common-sense’ 
solution.

SPRINTER VAN DEMO 
RESULTS IN NEAR MISS

Public Holidays in HUBs
THE UNION’S LEGAL ADVICE TO HUB DRIVERS remains 
the same.  You are 5 day workers. Clause 31 of the Australia 
Post General Conditions of Employment Award provides for a 
number of Public Holidays.  At Clause 31.4 there is provision 
for substitution of Public Holidays by agreement.  

Australia Post management is fond of quoting a clause out 
of the Principal Determination but it is clear that the award 
over-rides the Principal Determination.  The New National 
Employment Standards also provide that ‘an employer must 
not exert under influence or pressure on an employee in 
relation to agreeing to substitute a public holiday for another 
day’.  For many years, rostering on public holidays has been 
done by volunteers, and it should continue to be that way.

Currently, the union has started another ‘adverse action’ 
claim for a Hub driver who was disciplined and docked a 
day’s pay for refusing to work on Melbourne Cup Day.  Post 
has settled two other similar claims thus leading us to believe 
that this is yet another ‘bully and bluff’ tactic from Transport 
management.
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RETAIL NEWS
TACKLING UNPAID OVER-TIME 
AUSTRALIA POST RETAIL STAFF REGULARLY WORK EXTRA HOURS and most do not get paid for it.  Indeed it is 
common knowledge that tens of thousands of dollars of unpaid/unclaimed overtime or additional hours are worked by Australia 
Post Retail staff every week Australia wide.  
But what’s it worth?  How much is unpaid overtime costing you and your family, not only financially but in your all important 
family and personal time as well?
Based on the maximum salary of a PSO the financial cost to individual employees of unpaid/unclaimed overtime is as follows:

• 15 minutes per day of unpaid/unclaimed overtime; upwards of $2000.00 per year;
• 30 minutes per day of unpaid/unclaimed overtime; upwards of $4000.00 per year;
• 45 minutes per day of unpaid/unclaimed overtime; upwards of $6000.00 per year;
• 60 minutes per day of unpaid/unclaimed overtime; upwards of $8000.00 per year.

Retail workers have a legal right to claim payment for overtime (full time employees) or additional hours (part time employees) 
if you work more than your normal daily rostered hours. Part-timers should also be aware that any time worked beyond 7 hours 
21 minutes per day is payable at overtime rates. (Different conditions apply to Saturday work.)  
Aside from the very serious issue of taking people’s labour and not paying for it which is illegal, the requirement for overtime 
obviously has implications for work and family balance. 
Retail employees have a strong sense of commitment to the job but Retail Post management are playing on this with the result 
that overtime is having an increasing impact on lifestyle. 
The CEPU is currently pursuing Telstra for unpaid over-time in their Burwood Call Centre.  Here we have established that on 
average employees have been working approximately 2 hours over-time per week. Backpay for award entitlements can be 
enforced for up to 6 years.  

RESOURCE OPTIMISATION MODEL – ROM
All Post Offices in Victoria will undergo another ROM this year starting from February 2010.  Please take time and make sure 
that you do record data as accurately as possible.  Staffing levels of your office depends on the data collected.
If you do not agree with the final outcome, members could do 2 things:

a) Do not sign at all or 
b) Sign and write beside your name – DO NOT AGREE WITH THE OUTCOME

Managers and staff, if you do not agree with the ROM outcome or need help, please contact Sithy Marikar on 0417 571 992 or 
the union office on 9600 9100.

LEAVE BONUS
Please note that the leave bonus of 17 ½ % is now calculated pro-rata ie. If you take 2 weeks leave you will receive leave 
loading for 2 weeks only.

LONG SERVICE LEAVE – LSL
Under the Commonwealth LSL Act, Australia Post employees are eligible for 3 months LSL after 10 years of service.  After this, 
LSL accrues at 3/10th of a month for each additional year of service ie. About 9 days per year.  Unlike annual leave for LSL 
Public Holidays are counted as part of your LSL ie. the weekend and public holidays are included in your leave.  You get more 
value for your LSL in certain months than in others. The eligibility of LSL is based on continuity of service.  It can be a mixture 
of full and part time service.  The period that members worked for Australia Post through agency can be calculated into the 
LSL equation.  If possible members should provide 3 months’ written notice.  The minimum number of days that can be taken 
is 1 week – 7 days.  A week’s LSL can be taken at short notice for family reasons. Members, please remember that it does not 
have to be in line with the roster.  It is also possible to take LSL on ½ pay and therefore to be on LSL for twice as long if you 
wish.  Remember that you have worked hard and have earned your LSL.

ATTENTION - ATTENTION - ATTENTION
a) Retail members please make sure that you physically count all items that need a signatures from the parcel drivers. 

Please do not take short cuts even if the office is busy because once you place your signature on the document you 
will be held responsible

b) Please keep your back door closed at all times.  Do not give you code to anyone except retail staff
c) Please do not count your cash or Armaguard collection in the presence of anyone else other than retail staff
A little bit of care and attention will help you in the long run.

IT’S SUMMER
Working in the heat presents particular health and safety hazards.  It can result in a number of adverse health effects ranging 
from discomfort to a serious illness.  Keep drinking plenty of water.  Retail members please contact the union office if the air-
conditioner in your office is not working and alternate methods of cooling have not been provided.
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FUTURE	DELIVERY	DESIGN	
OR	FUTURE	DELIVERY	
DISASTER
IT IS CLEAR THAT WITHOUT A VICTORY IN OUR EBA 7 
CAMPAIGN CONDITIONS in Delivery will only get worse.
There are now 450 non-penalty shifts in Delivery in Victoria 
and over 50 DODOs throughout the State. It should be noted 
however that many of these so-called DODOs actually do a 
traditional postie’s duties on a day to day basis. 
Management is now arrogantly saying they will not consult 
at a State level about DODO proposals. They claim they will 
consult at facility level.  Yeah, like the consultation provided 
by the Seaford Delivery Manager.  He wants to start a 3 hour 
DODO position and has simply put a notice on the Board 
saying he is going to create this position.
Sequencing is going ahead in leaps and bounds. 242 rounds 
were sequenced in 2009 with another 80 rounds planned for 
2010.  These are at Delivery Centres at Dandenong, Narre 
Warren, Cranbourne, Bentleigh East, Mt Waverley, Western, 
Airport West, Seaford and Burwood.  Planning is underway to 
achieve a 2 am takeover of BCS for sequencing at DLC.
Management are also trialling the introduction of an on-site 
sequencing machine at Airport West  DC.
More alarmingly they are now trying to commence motor-bike 
trials of dual bundling.
While the union has no complaints about the introduction 
of new technology we will resist with all our collective might 
dangerous work practices and attacks on full-time jobs and 
our rate of pay (the removal of 15% penalty rates.) Protected 
industrial action is a powerful weapon.

COUNTRY TRANSPORT INTERCHANGE 
BETWEEN MAIL CENTRES

Thanks to the country transport delegates for their 
lobbying to get these restored.  Local politicians came 

in behind the union when service standards in the 
country network were under attack and changed without 

consultation.  

SOME	ISSUES	RESOLVED	AT	
THE	DELIVERY	JCC
• DelMOS has been rolled out.  Posties need to be aware 

that the computer software allows for the calculation of a 
‘light’ round time.  It has been agreed however that it is 
not appropriate to use this in Victoria and that the existing 
round times still apply.

• HART Training lunches have been restored at the Somerton 
& Kilsyth HART training facilities.

• Hi-Vis shirts – All new lime green shirts will no longer have 
the logo printed on the back of the shirts.  “In the meantime 
where it is deemed to be a hot day, staff can wear an 
alternate AP shirt as long as it meets OHS requirements 
and complies with UV policy.  Staff must wear a Hi Vis vest 
over the alternate shirt whilst on delivery”.

• Temperatures for what constitutes a hot day for the 
purposes of calling an early start for penalty & non-penalty 
posties alike, are determined locally with a fall back of 35 
degrees in the absence of a local agreement.  Some DCs 
have 32 degrees, another has 33 degrees.

• Tyre pressure – this issue has been unresolved for too 
long.  Posties at DCs like Mooroolbark & Belgrave and 
others have been concerned about needing more grip than 
provided by the current mandated PSI.  They quite rightly 
point out that there should be a range depending on the 
terrain, the weight of the rider, and the weather conditions.  
Hopefully this can be resolved at the next State OHS 
meeting.

NEWS . . . 
INTRODUCTION OF NATIONAL 
EMPLOYMENT STANDARDS
As of 1 January, the national Employment Standards (NES) 
replace the Fair Pay & Conditions Standard.  Together with 
modern awards they make up a new safety net for employees.  
In addition to the NES, an employee’s terms and conditions 
of employment generally come from an award or Agreement. 
Members employed directly by Australia Post have superior 
conditions.  Employees of other employers and contractors 
may see some improvement to their conditions because the 
NES.

What are the 10 NES entitlements?
• Maximum weekly hours of work – 38 hours per week plus 

reasonable additional hours
• Requests for flexible working arrangements – this allows 

carer’s of a child under school age or a child under 18 with 
a disability to request a change in working arrangements

• Parental leave – up to 12 months unpaid leave per employee 
plus the right to request an additional 12 months unpaid 
leave in addition to other forms of maternity, paternity and 
adoption related leave

• Annual leave – 4 weeks paid leave per year plus an 
additional week for certain shift workers

• Personal / carer’s leave & compassionate leave – 10 days 
paid personal / carer’s leave, two days unpaid carer’s 
leave as required, and two days compassionate leave as 
required

• Community service leave – unpaid leave for voluntary 
emergency activities and leave for jury duty (including 10 
days paid leave for jury duty)

• Long service leave – as per applicable award pending 
the development of a uniform national long service leave 
standard

• Public holidays – a paid day off on a public holiday, except 
where reasonably requested to work (Australia Post 
members see ‘Public Holidays in HUBs article’)

• Notice of termination and redundancy pay – up to 5 weeks 
notice of termination and up to 16 weeks’ severance pay on 
redundancy both based on length of service

• Provision of a Fair Work Information Statement to new 
employees.

MINIMUM WAGE REVIEW
FIRST WAGE REVIEW UNDER FAIR WORK ACT WILL 
BE CONDUCTED between March and June 2010.  The 
recommendation will come into operation on July 1, 2010.  
Submissions must be lodged by March 19, 2010 preferably in 
electronic form at awr@fwa.gov.au.
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MODERN AWARD
THE TRANSPORT WORKERS AWARD HAS BEEN re-drafted 
as a Modern Award by the AIRC.  Copies are available from the 
union.  We are also producing a new leaflet to inform employees 
and their contractor employers of the changes. 

AUSTRALIA POST EXECUTIVES 
DINE AT THE TOP TABLE
THE AVERAGE AUSTRALIAN POSTAL WORKER EARNS 
about $42 - 45,000 if they are full time.  Meanwhile, their top 
seven bosses take home the truly shameful sum of almost 
$8 million.  Australia Post has five of the top 10 public sector 
salaries in the nation.  There are more – in fact seven – in the 
highest 16 salary packages.  A system where the managing 
director of Australia Post can take home nearly 10 times what 
the Prime Minister earns and more than 70 times the average 
salary of a postal worker is shamefully unjust and improper.

AUSTRALIA POST NATIONAL OHS 
MEETING  - December 2009 
THE LTIFR AT THE END OF JUNE 2009 has gone up by 7.5% 
compared to the previous year.  This is mainly
 due to an increase in motorcycle crashes and transport 
incidents. Australia Post expects to be in a position early in 2010 
to consult with the union on plans in relation to the Monash Uni 
Accident Research Centre recommendations.

AUSTRALIA POST DRAFT FIRST 
AID POLICY
AUSTRALIA POST HAS UPDATED THEIR 2003 POLICY 
to address among other things the provisions of a new 
Commonwealth OHS Code of Practice on First Aid. The key 
proposed changes are: 
• An increase in the number of first aid officers in specified 

situations
• An increase in the number of first aid kits and their contents 

and a change in their location (so they take no more than 2 
minutes to reach)

• Kits for PDOs on walk & pushbike rounds
• Changes to the location, purpose and some contents of first 

aid rooms (now to also be available for breast-feeding mothers 
and for short term rest) with the requirement for a first aid 
room in a high risk workplace with more than 25 employees

• Inclusion of the provision of Automatic Electronic Defibrillators 
in certain circumstances, and training on use.  

FULL BENCH SUPPORTS 
UNION IN FINDING WE ARE 
GENUINELY TRYING TO REACH 
AN AGREEMENT DESPITE NON-
PERMITTED CONTENT
THE FULL BENCH REJECTED POST’S CLAIMS during 
their last ditch stand to try to prevent us from having a vote on 
protected industrial action.  They found that it was appropriate 
to take into account the entire 3 year history of bargaining. 
Even though our earlier contractor clauses were found to be 
non-permitted this could not over-ride the fact that we were 
genuinely bargaining.  
The Full Bench also upheld the validity of a ballot question 
proposed by the union asking members to approve “an indefinite 
number of stoppages of work varying in length from 1 to 24 
hours which Australia Post was trying to have deemed not 
specific enough.

OH&S HARMONISATION
THE FEDERAL GOVERNMENT IS DUE TO FINALISE the 
draft model OHS Bill by 31 March 2010.  Mirror arrangements 
would then be enacted by each state and territory (except WA).  
The new harmonized system is intended to become operational 
by December 2011 if not before. The union movement is 
campaigning for improvements.  Workers are particularly upset 
about the watering down of Health and Safety Reps rights.

NIGHT WORK LINK TO CANCER, 
SAYS SLEEP EXPERT
WORKING NIGHT SHIFT IS EMERGING AS A RISK FACTOR 
for cancer, says Professor Naomi Rogers, adding to the long 
list of health woes for shift workers.  People who worked over-
night are known to have higher rates of diabetes and obesity 
and other health problems.  Shift workers seem to have an 
increased incidence of some types of cancer – breast cancer, 
prostate, colorectal cancers.  With shift work there is disruption 
of people’s circadian rhythms disrupting a whole range of 
hormones and causing sleep loss.  Melatonin is thought to be 
involved.  Shiftworkers are advised to get good amounts of 
sleep.  

DESPITE MANAGEMENT’S DOOM 
& GLOOM SPIELS
SOUTHERN OPERATIONS REPORTED IN NOVEMBER 2009 
that they had achieved a labour improvement of 3.59% on last 
year, exceeding the forecast by 1.2%.   

MEMBERS MEETINGS
The next General meetings for members are being held on:

SATURDAY, FEBRUARY 20 AT 1 PM AT 200 ARDEN ST, NORTH MELBOURNE and
SATURDAY, FEBRUARY 27 AT 1PM AT 47 HENDERSON ST, CLAYTON

All members welcome. Light refreshments provided. For further info:  96009100

. . . IN BRIEF
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CONTACT 
NUMBERS 

FOR THE 
UNION

Office Numbers 
Ph: 9600 9100

Country: 1800 222 609
Fax: 9600 9133

Email: 
cdptvic@cepu.asn.au

Joan Doyle 
0419 345 134

Secretary 
Delivery / PL
John Hogg

Assistant Secretary 
0422 546 814

Brendan Henley
0400 071 716

Transport / Country Mail 
Centres 

Sithy Marikar
0417 571 992

Retail

Ray Gorman
0438 379 753
Delivery, DLC

Ray Richardson
Individual 

members’ concerns
0434 494 849

Shirley Winton
0407 515 841

Western suburbs organiser
Cindy Shelley

0407 334 397
Retail, Decipha

Val Butler is working on 
Telstra issues

Troy McGuinness
Troy McGuinness has 

recently left the Union for 
health reasons. We thank 

him for his fine work. 
Members who would like 
to train as an Organiser / 
Recruiter should contact 

the union.

Authorised: Joan Doyle, 
Branch Secretary

NEW SERVICE for
UNION MEMBERS
EMERGENCY AMBULANCE TRANSPORT BENEFIT
The CWU Victorian Branch is now providing its members with a benefit for 
transport to a hospital in an emergency. This benefit is available to all financial 
members at no additional cost.
It is similar to ambulance-only coverage that health insurers provide.  To qualify you must be 
a financial member of the Union. These and other Union member benefits are products of an 
ongoing financial Union membership.
Please note however this benefit is for emergencies only, and will only be paid for people who 
are unable to claim payment from other coverage that may apply.

Conditions of the Benefit Scheme
The CWU will provide emergency transport benefits to all financial members and any 
dependent member of their immediate family normally residing with the member. The 
benefit covers a married, or defacto partner spouse and dependent children.
Eligible recipients are defined as follows: The member; the member’s nominated partner; the 
member’s children who are under 18 years of age as well as full-time dependent students under 
25 years of age in receipt of a student identity card.  Children must be single, primarily reliant on 
the member for support, not in receipt of regular income and related as child, step-child, foster 
child or equivalent.
Benefits are only approved for emergency transport. This scheme is designed to assist 
members who unexpectedly face a large debt because of an emergency.  It is not for ongoing 
medical conditions. For ongoing medical conditions requiring repeat ambulance trips the Union 
will advise you to join the Ambulance Victoria 1800 648 484. If there is a disputed claim for 
ambulance transport costs the matter will be considered and decided at the following Branch 
Committee of Management meeting.
The CWU will assist with transport benefits within Australia except where one of the following 
circumstances applies:

1.  Where responsibility for payment is ultimately transferred to a third party such as 
the Motor Accidents Authority, and any statutory authority, or where a member has 
existing cover from a separate insurance or health policy, which insures against 
ambulance costs.

2.  Where costs of emergency transport are payable or paid by the State of Victoria or 
by the Commonwealth of Australia.

3.  Victorian residents who are holders of Victoria-issued DSS, pensioner concession, 
Health Care, Veteran Affairs, or specific Treatment Entitlement cards who are 
already eligible for free ambulance transport in Australia.

A member must be a financial member with the CWU P&T Victorian Branch for more than 
one calendar month prior to the date of the incident.
To qualify you must be a financial member of your Union. These and other Union member 
benefits are products of an ongoing financial Union membership.


