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KEEP ME POSTED CAMPAIGN LAUNCH
INTRODUCTION

The Keep Me Posted (KMP) campaign represents advocate groups, charities, consumer groups, 
employer and employee representatives, industry and political representatives  who believe in the right 
to choose the way companies communicate with them. KMP believe every consumer should be able to 
choose, without penalty, how they prefer to be communicated to via banks, utility companies and other 
services providers. 

The graphic communications industry including Postal services employs ~251,000 Australians. It is 
estimated this equates to ~150,000 employees. The annual Addressed Mail Industry value equates 
to $14.1Billion, Unaddressed Mail equates to $2Billion and the commercial print industry is valued at 
$6Billion. The collective industry conservatively equates to ~$20Billion per annum.

CORE OBJECTIVES

Generate Consumer Advocacy

Achieved through independent research and quantifying the impact of penalizing consumers no matter 
how they choose to receive information. Ensuring the right to choose is optimal for all delivery channels 
– digital, paper or other.

A pro-consumer campaign will provide transitional, educational and awareness programs for 
consumers to choose the best delivery outlet for their social and economical needs. The mail 
communications industry will be instrumental in remaining the intermediary for both physical and 
digital mail delivery to secure futureproof strategies for employees and stakeholders within the industry.

The campaign would look to build a consumer program for the transition to digital with balance and 
consideration to infrastructural alignment, consumer skill acquisition, hardware accessibility and 
consumer choice.

 Influence Industry Regulators

To review service providers’ currently providing consumers’ freedom of choice. Engage with industry 
to understand the benefit of offering consumer choice and understand the strengths and weaknesses 
of all delivery channels. Work with industry to develop a certification metric or compliance stamp to 
demonstrate commitment to consumer choice business practices. Best practice would include raising 
awareness for companies, Governments and community groups in the transition and equilibrium 
planning for their digital and physical communication and transactional interactions with Australians.

Secure Support Through An Integrated Pr Campaign

Garner a coalition of support including postal operators, pension groups, debt and personal finance 
charities, physical and mental health charities, consumer groups, trade unions, political endorsements 
and voluntary adoption of the KMP pledge from responsible, consumer focused service providers.

CAMPAIGN & 
KEY FINDINGS
SUMMARY

KEEP ME POSTED | CAMPAIGN & KEY FINDINGS SUMMARY

The Keep Me Posted campaign (KMP) was launched 
officially at Parliament house late in  April 2016. 
Representatives from other industry Unions as well 
as Your Branch were in attendance. Readers would be 
aware that this important campaign, surrounding choice of 
consumers, especially the most disadvantaged in society, 
for how they receive communications preferences has 
been a while in the making and the launch was a great 
success. There was plenty of media attention.
Politicians of all sides were in attendance and Senator Nick 
Xenophon has committed to introducing legislation into 
the Parliament outlawing the practice of companies 
charging Australians a fee to be told how much they 
owe. Even more outrageous is the new practice of financial 
institutions charging Australians a fee to tell you how much 
of your money they have!
Campaign organisers will be contacting various companies 
and asking them to sign a pledge committing  to giving their 
customers choice without penalty when exercising their 

L-R Teresa Davidson, CPSU. Martin O’Nea CWU Vic branch, Senator Anne Urquhart(Labor), Anne Learmonth, Fair 
go for Pensioners. Colin Ormsby AMWU retired members, Michael Borowick ACTU assistant secretary
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Injured Workers Meeting
11am on Saturday 23rd July 

75 Melville road Brunswick West 
HSR’s, Activists and Delegates welcome.

This meeting is a follow up to the one indicated on 
the last edition of your journal, the meeting was very 

well attended and we will follow up on the issues 
discussed and ideas put forward

UPCOMING MEETINGS

communications preferences and the campaign will be 
publishing those companies who do the right thing.
We will keep you up to date with  the Campaign as it 
progresses.
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Australia Post EBA 9 and SURVEY
Members will be aware that the current Fair Work 
Agreement (EBA8) expires on 31st of December this 
year. Negotiations for the new EBA should be starting 
anytime from the middle of August to the middle of 
September. Your branch is conducting a survey of the 
Victorian Membership so that we are well placed to put 
your issues on the table.  
It is your EBA and it’s essential that all Members 
take part in what is probably the most important EBA 
you will see in your time with Australia Post .The survey 
is available online at 

https://www.surveymonkey.com/r/X8JHFDX 
You can also access through the facebook page 
https://www.facebook.com/CWU-
Postal-Telecommunication-Branch-of-
Victoria-216517875215594/
We will be posting out the survey and also 
distributing via workplace visits and through your 
local delegates .Let us know if you have any ideas or 
want to play a role in the campaign.

MPF
Full Time Positions
A number of full time positions have been created at the 
Melbourne Parcel Facility in recent months and local 
AUR’s are involved in ongoing negotiations hregarding the 
conversion of further Fixed Term positions to permanent.
Machine Issues
Unfortunately there are still ongoing problems with the 
current machinery with members reporting reject rates of 
15% or more for processing and technical staff continuing 
to face issues around excessive noise and vibration.
Preshift/Overtime
After strong representations from your branch and local 
AUR’s Pre Shift for the 6.15am Shift has been reinstated. 
We will continue to ensure that EBA provisions regarding 
the allocation of overtime are adhered to.
Workplace Injuries
If you suffer an injury while at work you should report it 
straight away to your supervisor.
Fill in a p400 (Incident Report) and focus on the specific 
incident that caused your injury. Ensure you elect to go to 
your own doctor for treatment. You should then submit 
a Compensation Claim Form so that your injury is officially 
recognised as a Work-Related Injury and your treating 
doctors get paid.
If, for whatever reason, your claim is denied, you 
should contact your Union immediately

Dandenong Mail Centre
Shift Moves
It would seem that Management have now dropped the 
planned 11am Shift in favour of establishing another team 
on 6am. The main stumbling block with the 11am Shift as 
proposed by Management, was that they saw it as purely 
a machine shift that would require an elite, specialist team, 
with no room for staff on restricted duties. This would 
mean that the Union would have to agree to bypassing 

PROCESSING NEWS
the customary selection process of seniority that has been 
applied to all previous moves to earlier shifts.
While the Union never fully agreed with this proposal 
we did, however, realise that, in order to get this Shift 
established, we would most likely have to make some 
compromises. Following lengthy negotiations, the Union 
put forward a proposal to Management allowing that they 
could bypass the seniority list in order to get the 30 most 
senior “fit and able” staff to man the machines, but they 
must also take an extra 5 staff, with restrictions, who must 
at least be partially machine capable and that seniority 
provisions would continue to apply everywhere else 
without exception
Unlike the Union, Management were not prepared 
to compromise and flatly rejected our proposal. The 
Union’s position is that we are simply not prepared to 
compromise any further than we already have.
While Management would have us believe that the 11am 
Shift needs to be an elite, specialist shift, the fact of the 
matter is that they would be no different to any other full 
time shift in the facility rotating through MLOCR, BCS, 
Spectrum & MMF. Every other team at DLC has staff on 
restricted duties, (it is a fact of life at DLC), so why should 
this team be any different?
In what seems very much like a rebound decision, 
Management have now decided to establish another team 
on 6am as opposed to an 11am team! We expect that 
this will involve moving around 25 - 30 staff down to 6am 
with perhaps an attendant number of “hardships” as per 
all previous moves. Selection will be based on seniority 
from the existing list of staff who have applied for 6am. 
There will be a fresh expression of interest sought from 
employees to move to 6am. There is no set date on the 
move yet, but we believe Management wish to act on it 
ASAP.

SOME INTERESTING FIGURES AT DLC
30 - The number of MMF frames that cannot be adjusted 
to suitably conform with their SOP.
26 - The number of staff injured at DLC so far this year.
0 - The number of initiatives put forward by “House of 
Quality” to address our ballooning injury rate at DLC.

(Pic Melbourne GPO circa 1863)
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Your branch recently supported a Rally by the Health and 
Community Services Union (HACSU). HACSU  represent 
workers in the Mental Health and Disability areas  are 
one of the most progressives Unions in Australia.We are 
always glad to show our support as to HACSU to us when 
we need it.Father Bob was a guest speaker and gave our 
“Keep Me Posted” campaign a nice plug. Father Bob is a 
strong supporter of the Campaign. God bless him!

Pics (Father Bob giving our campaign a plug, Retail organsier  
Cindy Shelley with Father Bob)

HACSU Rally and Father Bob

Privatisation 
by stealth

(Pic Melbourne GPO circa 1863)

Media reports have indicated that Australia Post 
may be attempting to sell off historic GPO’s in all 
main capital cities. At this stage Australia Post 
and therefore the people of Australia own these 
historic icons. If these sort of moves are allowed 
to happen without any oversight  by Government 
the privitisation of Australia Post would be a moot 
point because  there would be nothing left to sell, 
maybe that’s the plan?

These icons must not be the playthings of a 
failed senior management and board. We will be 
talking next lot of Parliamentarians and voicing our 
Members and community concerns.

Retail Transfer List
Please contact your retail organiser  Cindy Shelley directly  
if you may have any special circumstances regarding the 
new retail transfer list policy.Cindy will deal with your case 

on an individual basis.
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(L-R )Senator J Lambie, Senator J Madigan, Senator Anne 
Urquhart, Angela Cramp (LPO group) Kellie Northwood (KMP) 
Senator Nick Xenophon

CONTINUED FROM PAGE 1

KEEP ME POSTED CAMPAIGN LAUNCH

(L_R Andrew Hirst LPO group, Colin Ormsby AMWU retired 
members ,Senator Darren Chester(Nat) ,Kieran May president 
PIAA

Tom Skladzien AMWU, Colin Ormsby AMWU retired members

NewsInternational

Our Canadian cousins 
facing a recalcitrant 
management.
Sound familiar? 
Canadians could return from the Canada Day long 
weekend to find themselves without postal service, 
according to the union representing letter carriers.
Many Canadians began receiving notices in some of their 
bills this month warning them about a work stoppage at 
Canada Post and making alternate plans in order to avoid 
late fees.
Mike Palecek, national president of the Canadian Union 
of Postal Workers (CUPW), tells CityNews they’ve been 
sounding the alarm about this for several months ever 
since Canada Post applied for conciliation help back in 
April at the start of negotiations.
“Every indication that we have right now is that Canada 
Post is preparing to lock us out sometime in early July,” 
said Palecek. “The earliest they could legally do that is 
July 2.”
“We’re hoping to get a negotiated, collective agreement. 
But we’re not sure Canada Post has that same goal.”
Jon Hamilton, a spokeperson with Canada Post, says they 
understand Canadians do not want a disruption in service. 
At the same time, their goal is to reach a settlement that’s 
fair to the employees, affordable to the corporation and 
doesn’t burden customers with extra costs.
“Canadians are changing the way they’re using the postal 
system and we need to adjust,” explained Hamilton.
“Today we deliver five days a week on a normal period, 
during business hours. Online shoppers are going online, 
24-hours a day, seven days a week, so our old model 
doesn’t really fit the new way people are shopping.”
CUPW says they’ve tried to get Canada Post to address 
the future and talk about services Canadians need, such 
as postal banking.
“They’ve refused to talk about these,” said Palecek.”Their 
approach is to keep cutting jobs, cutting services and 
they think they can cut their way to growth and we’re 
telling them that’s just not going to happen.”
A labour disruption in 2011 lasted nearly three weeks 
before the Conservative government passed back-to-work 
legislation which the Supreme Court of Ontario later found 
to be unjust.
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Mail shock: US Post 
encourages mailing
Extract from Pro print April 2016 
In stark contrast to Australia Post the United States Postal 
Service (USPS) is reacting to falling mail volumes by 
providing incentives aimed at encouraging people to mail, 
and aimed at highlighting the exclusive benefits of mail.
Where Australia Post is implementing a strategy of massive 
price hikes and severe service downgrades – which many 
in the print and mail industries believe is designed to kill 
off mail - the USPG has just announced its proposed 2016 
Promotions Program.It is launching a series of promotions 
which give upfront discounts for mail that implements new 
technology.
So mail that is personalised with variable data colour print, 
mail that uses augmented reality, embedded video and 
integrates with mobile technologies, mail that incorporates 
tactile and sensory interactive engagement, and direct 
mail that incorporates mobile technologies that enable 
shoppers to go straight from the mailpiece to the online 
shopping experience, all get a two per cent upfront 
discount.
The USPG is also offering a credit for the use of first class 
mail.
The massive promotion programme is designed to show 
mail as an innovative, interactive and essential part of 
the marketing mix, and is clearly looking forward, by 
offering financial benefits for the implementation of new 
technologies and enhancements. It should provide plenty 
of work for companies that provide these services.
The programme is a completely different approach to the 
new digital era to the one taken by Australia Post which 
far from encouraging innovative mail has raised prices by 
humungous amounts and has cut services, to the point 
where serious mail users are rethinking their use of mail.
Only last week the National Credit Providers Association 
said it is now going to encourage its members to move 
to digital delivery of documents, as it can no longer rely 
on Australia Post to deliver – meaning a swathe of print is 
under threat.

News Templestowe Posties ready for an EBA fight!

Recent Shop Stewards Training.

Tax Time
It’s that time of year again. Remember that your Union 
dues are tax deductible and you may also be able to 
claim a deduction for the difference between any meal 
allowances that you receive and the meal allowance 
rate that is set by the taxation office which is currently 
$28.80. Discuss this with your Tax agent/Accountant. 
Shop Stewards and HSR’s may also be able to claim extra 
deductions for our of pocket expenses if they are related to 
your employment. Again discuss this with your Tax agent/
Accountant.
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Disciplinary hearings  
A number of members have been subjected to the “Code 
of ethics” in recent times for Minor Infractions that could 
have been dealt with without invoking the formal process. 
Members should talk to their local delegates or contact us 
directly if you think you have been treated unfairly under 
internal process and always make sure that you have a 
witness present during any interrogations.

Gateway Garment Games!
It has been reported by members that Melbourne gateway 
management have informed them that if they do not wear 
the new issued Uniforms that they will be sent home! 
This heavy handed approach, if true, borders on 
totalitarianis and staff performing, often strenuous, non 
public facing roles, should be free to wear what they feel 
comfortable in as long as it does not offend others. We 
WILL be seeking clarification of this issue of basic freedom  
with local management.

Delivery JCC
At the recent JCC a number of issues were put on the 
table and we are waiting for Australia Post’s response on 
the following issues.
• Postie’s to be supplied with more than one pair of 

fingerless gloves as they can become dirty relatively 
quickly

• AP to fully examine the issue of the new Hondas stalling 
for no apparent reason and to report back at the next 
JCC.

• Delays in the supply of the new EAMB’s
• AP to come back on issue of taking lunch breaks in a 

manner than complies with OHS

YOUR RETIREMENT 
INCOME AND AWOTE 
Check to see whether your Super has been frozen?
In July 2014 Ahmed removed AWOTE indexation for 
people whose Super salary was higher than their current 
pay.  
If you were an employee who moved from night shift to 
day shift, have been taken off long term higher duties, 
accepted a transfer to a lower position by consent or lost 
weekend shifts, then you have probably been affected.
How can you tell?  Check your Super statement – if your 
Final Annual Salary (FAS) in 2015 is the same as your FAS 
in 2014, then your Super has been frozen!  This removal 
of indexation means that your Super will be eroded by 
inflation over the years.
The CWU Vic Branch is legally challenging this freeze to 
certain employees’ Super. Contact the union on 9387 0189 
for further information. 

INJURED SUPPORT 
OFFICER (ISO) 
The most recent meeting of the injured workers group 
has recommendation that we establish a voluntary injured 
workers support officer position. This voluntary position 
will be a point of contact for injured workers in Victoria 
and will provide advice and support. Your branch will 
arrange training for the position through our compensation 
lawyers and will provide all other support as is necessary. 
To apply for this voluntary position you must be able to 
keep confidentiality, have a strong sense of empathy and  
be willing to learn. Your branch will cover all legitimate 
expenses incurred in this role. To apply for this position 
please contact Leroy Lazaro  on 0422 546 814.

August EBA Payrise
The second last EBA pay rise will be payed on August 
10th.The 0.5% increase will also be included in  
allowances.The last EBA pay rise of the current agreement 
will be 2.5% and payed in December.
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SAFE RIDER (HEAVY POSTIE) 
POLICY
Posties should not feel anxious about this policy.  No-one 
will lose their job because of it.
Management have asked posties to self-report their 
weight.  Compliance with this has been a bit patchy.  
Posties under 100 kgs have nothing to worry about.  
Posties weighing between 100 – 110 kgs can be 
accommodated on the new motor-bikes by limiting the 
amount of mail that they carry out with them.  People 
over this will be “case-managed” (we think that means 
encouraged to lose weight.) Luckily, the electric push-
bikes can accommodate significantly heavier workers and 
we suspect that after a certain time frame, management 
will be seeking to push heavier employees onto these 
eAMB’s.   If you do weigh over 120 kgs and strike any 
problems please contact the union office on 9387 0189 or 
1800 222 609 if you are in the country.

PDC 2 TEAM LEADER OF 
THE FUTURE?
As members will know, the Victorian branch of the union 
is not keen on this move to reduce the number of Team 
Leaders, even though those who do get promoted will be 
getting an improved pay-rate.
The union has been concerned to retain as many PDC 
1 positions as possible and it has been agreed in the 
large centres and some small centres that some PDC 1 
positions will remain.  We think that is only sensible to 
keep this classification to allow a training bridge between 
a PDO and the PDC2 classification.

Applications have now closed.  Luckily, the number 
of applicants is very close to the number of positions 
available, so we are not expecting too many disputes.  
We hope everyone thinks the selection procedure is as 
fair as possible. There were a few dozen Team Leaders 
who opted not to try for an upgrade.  The union has two 
remaining concerns.  We are anxious that anyone who 
has been acting as a Team Leader for two years or more 
is made a nominal PDC 1 before this project is finished.  
If you are in this category you need to contact the union 
office to safe-guard your rights.
We are also concerned that any Team Leaders who are not 
promoted are not forced to become relievers.  We believe 
that a PDC 1 is supervisory position while a SPDO 2 is 
a relief position which involves uncertain times of work 
and can involve travelling great distances.  Management 
have agreed that they will not force the surplus PDC 1’s to 
relieve outside their nominal workplaces (i.e. that they can 
be internal relievers), but the union does not believe that is 
a totally satisfactory solution.
We would also urge the PDC 1’s who are not promoted not 
to accept a ‘transfer by consent’ to a lower position.  If you 
do then you will forfeit your right to remain an ‘over-paid’ 
officer on ongoing salary maintenance.

Renewal of Motorcycle 
Helmets 
Australia Post will now replace PDO’s Motorcycle Helmets 
every 3 years (Date of Manufacture not Distribution date)
Those with special helmets (Medical Certificate required) 
need to make sure that the helmet purchased has 
not been sitting on the shelf for lengthy times prior to 
purchase. Otherwise you will not get as much value from 
your purchase.

Further to the decision issued by the Expert Panel in the Annual Wage Review 2015–16  
on 31 May 2016 the following are the minimum hourly rates that must be paid

 Transport worker grade Minimum weekly rate Minimum hourly rate 
  $ $
 1 712.40 18.75 
 2 730.40 19.22 
 3 739.40 19.46 
 4 753.00 19.82 
 5 762.30 20.06 
 6 771.20 20.29 
 7 782.40 20.59 
 8 805.10 21.19 
 9 818.60 21.54 
 10 838.90 22.08

CONTRACT NEWS

DELIVERY NEWS
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Branch President Chris Punshon 

Branch Secretary Leroy Lazaro 0422 546 814

Transport & Country Mail Centres Brendan Henley 0400 071 716

Dandenong Letters Centre Melb Parcel & Melb Gateway 
 Leroy Lazaro 0422 546 814

Recruitment  Ann Kane 0407 515 841

Retail & Shared Services / Customer Opps 
 Cindy Shelley 0407 334 397

Delivery Joan Doyle 0419 345 134 
 Martin O’Nea 0408 208 363

Office Support  Tim Gaunt 0407 368 097

Sprintpak Vida Bayani 0407 688 229 

CONTACT NUMBERS FOR THE UNION

Office Numbers
Ph: 9387 0189 

Country: 1800 222 609 
Fax: 9387 3512 

Email: office@cwuvic.asn.au

Authorised by Leroy Lazaro


