
COMMUNICATIONworkers news
MARCH 2011Harmonisation of Work Health & 

Safety Laws coming 1 January 2012

KEY DIFFERENCES between current 
COMMONWEALTH OH&S ARRANGEMENTS and the 
DRAFT WORK HEALTH & SAFETY ACT (WHS Act)

Some of the important proposed changes for us are:
• The draft WHS Act adopts a broad defi nition of ‘worker’ 

that extends beyond the traditional employment 
relationship to include any person who works , in any 
capacity, in or as part of the business or undertaking  
i.e.. Contractors and subbies are included.  

• Penalties for breaches of duties of care have been 
substantially increased.

• The requirement to consult is broader than what 
currently applies under current Commonwealth 
arrangements

• The draft WHS Act does not limit the number of HSRs 
that can be elected by a work group.

• The draft WHS Act provides that HSRs may direct 
that unsafe work cease but also provides workers 
with the right to cease unsafe work.

• The draft WHS Act provides that a Health & safety 
Committee must be established for a workplace 
or part of a workplace within 2 months of being 
requested by the HSR or by 5 or more workers at that 
workplace.

• There are default issue resolution procedures if the 
employer and workers have no agreed procedure 
and an inspector can attend the workplace to assist 
in resolving the issue.

• Inspectors have a wider range of functions and 
powers, and the draft WHS Act confers powers 
on authorised representatives of unions to enter 
workplaces for OHS purposes.

• One down-side is that HSRs will only have the power 
to issue Provisional Improvement Notices and direct 
the cessation of unsafe work after the HSR has 
completed relevant training. 

There are draft model WHS Regulations developed to 
complement and support the general duties under the 
model WHS Act.  

These include provisions on 

Representation and participation (Chapter 2) and General 
Workplace Management (Chapter 3).

There are also Draft Priority Codes of Practice.  These 
include: 
• How to manage work health and safety risks
• How to consult on work health and safety
• Managing the work environment and facilities
• Managing noise and preventing hearing loss at work
• Hazardous manual tasks.
• Falls

Comcare is undertaking a consultation process on these 
at the current time. 

There will be other Code of Practices developed later on 
in 2011 including:
• First Aid
• Fatigue
• Bullying
• Vibration

THE DRAFT LEGISLATION AND SUPPORTING MATERIAL PROVIDES A GOOD 
OPPORTUNITY FOR THE UNION TO IMPROVE HEALTH AND SAFETY AT 

AUSTRALIA POST. LET’S GET READY TO MAKE A DIFFERENCE.

THERE ARE MANY DIFFERENCES AND MEMBERS WHO WOULD LIKE A FULL BRIEFING 
SHOULD EXPLORE THE COMCARE WEBSITE – www.comcare.gov.au/the_comcare_scheme OR 
RING THE UNION OFFICE FOR FURTHER WRITTEN INFORMATION.  

There is also a special briefi ng being held for all delegates, HSRs and interested members 
on MARCH 26, 2011 AT 200 ARDEN STREET, NORTH MELBOURNE AT 1PM. This session will 

also look at Australia Post’s proposed changes to their company doctor and early intervention 
schemes.  We have also asked Mark Dohrmann, our OHS Advisor to do a training session on 

Risk Assessments.

CWU NL MARCH 2011.indd   1 21/03/11   1:11 PM



COMMUNICATION WORKERS UNION MARCH 2011

CLASS ACTION ON EXCESSIVE BANK 
FEES - UPDATE
SOME MEMBERS MAY HAVE JOINED OR BE INTERESTED IN 
THE TEST CASE ABOUT BANK FEES.  The union has joined in. So 
here is an update:  
At the latest preliminary hearing the ANZ wanted to hire an accountancy fi rm to 
spend 14 months telling them what their costs were.  The fact that ANZ don’t 
know their own costs is in itself a telling admission.  ANZ has admitted that they 

imposed a fee without knowing whether it bore any resemblance at all to the cost to the bank of the account excess 
or late payment.  
Our lawyers obviously opposed ANZ’s plan as a waste of time and money.
It seemed from the Judge’s comments that he is keen to fi nd ways to deal with the case quickly and effi ciently.  That 
said, no decision has been made yet. The next hearing is soon.

PAY ISSUE around SICK LEAVE
AUSTRALIA POST IS UP TO ITS OLD TRICKS AGAIN in 
refusing to pay employees when sick leave is taken without a medical 
certifi cate and is adjacent to a public holiday. The union’s position is 
that unless Australia Post has some evidence that might raise doubts 
about the validity of a claim for sick leave then payment for sick leave 
without a medical certifi cate should be automatic, providing the employee 
concerned has sick leave credits.  
The federal union has taken this matter to the Federal Magistrates Court 
which has referred it to Fair Work Australia for conciliation. Members will 
be kept informed.  
Members are also advised that a single day’s carer’s leave is available with the provision of a statutory declaration.

THIS REMAINS UNCHANGED FROM LAST YEAR.  
The Committee reviewing this found that there was only an increase of 

0.4% in the Private Motoring Component of the CPI from September 2009 
to September 2010, so once the amounts were applied to the unrounded 

amounts of the previous year there was no change!
 Engine Capacity Engine Capacity Allowance Rate
 (non rotary) (rotary) (cents per km)

 Above 2600 cc  Above 1300 cc 72.0
 1601 – 2600 cc 801 – 1300 cc 71.0
 1600 cc or less 800 cc or less  59.0

MOTOR 
VEHICLE 

ALLOWANCE

CWU NL MARCH 2011.indd   2 21/03/11   1:11 PM



MARCH 2011 COMMUNICATION WORKERS UNION

DELIVERY ISSUES
NEW FINGERLESS 
GLOVES for PDOs
NEW FINGERLESS GLOVES for PDOs expected 
by the middle of 2011. Trials of these gloves have 
concluded and the production of the new gloves has 
commenced with stock being available in the middle 
of 2011.  The new glove has a number of improved 
features including being colour fast, having pull tabs 
for fi ngers to assist removal, high visibility fabric, better 
comfort and more durable leather.

GUIDELINES FOR 
LETTER-BOXES
Australia Post has guidelines for 
• Residential Premises
• Retail Shops and Businesses
• Commercial / Professional Buildings
• Industrial Complexes
These policies are available from the union offi ce.
Here is one part of the guidelines:

MAIL BOX SIZES
THE POLICY REQUIRES THAT THE MINIMUM 
INTERNAL DIMENSIONS of a mail box should 
be 330mm x 230mm x 160mm high.
Horizontal apertures should be at least 230mm x 30mm 
and 130mm above the base of the internal space.
Vertical apertures should be at least 330mm x 30mm 
and 40mm above the base of the internal space.
Single boxes should be erected so that the aperture is 
between 0.9m and 1.2m above the ground.
Nest of boxes should have apertures located within the 
height range of 600mm to 1600mm.
All boxes should have street numbers or fl at or 
apartment numbers prominently displayed on the 
box.  For nest of boxes, the street number should be 
displayed prominently near the boxes.  In multi-storey 
buildings it may be necessary to provide in the building 
plans for a mail room or mail locker for use by the 
delivery offi cer.

SOME OTHER RESTRICTIONS:
• Unrestricted access should be provided to all 

delivery points; and
• Mail should be able to be delivered without 

alighting from the delivery vehicle/cycle. 

DELIVERY EMPLOYEE 
SURVEY
Management has just released the results of the Staff 
Survey they conducted amongst delivery staff in 2010.

The key outcomes of the survey were no surprise:
• Part-time employees were agitating for full-time 

employment
• Everyone (posties without and with penalty rates) 

demanded 15% penalties for all posties
• There were numerous adverse comments on the 

DODOs, forced over-time, the unrealistic times 
given to complete work, the inadequate wet 
weather gear and management’s lack of people 
skills.

It is clear that staff are quite demoralised by the 
constant barrage about declining mail volumes and 
‘the disconnect’ between this and their daily experience 
of working harder and doing more. Here are some of 
the honest responses that match member complaints 
to the union offi ce:
“I should not work next to people who do EXACTLY the 
same thing as me – but get 15% less pay”.
“Everyone should get the same money if doing the 
same job.”
“There should be more full time positions with no 
DODO or slotting personnel”.
“Meeting required times is ridiculous, we have more to 
do than the times given, forcing us to rush things indoor 
& outdoor & it is only a matter of time before someone 
is seriously injured because of this!”
“Supply us with better gear not cheap shit!”
“We are not machines, so stop treating us like ones, 
our bodies are rooted from this job.”
“Treatment as slaves re: overtime is not appreciated.”
“Despair is rampant.”
It is very important that we reclaim our working lives 
and improve our working conditions.  Workers spend at 
least a third of their life at work and it is important that 
these are safe, satisfying and happy hours. We should 
not allow Australia Post to make our work miserable.

CHECK YOUR PAY 
UNDER THE AUSTRALIA POST FWA POSTAL 
DELIVERY OFFICERS on the fi rst or second 
salary points have been advanced to the third 
salary point on and from the date of effect of the 
Agreement, with staff on the second point retaining 
their current incremental date and those on the 
fi rst point being subject to normal incremental 
advancement.
A member who  had fi nished his probationary period 
in January and who had been on the 2nd increment 
prior to this EBA increase will advance to the fourth 
increment in January as per his normal incremental 
advancement date. 
The union has already found an instance where this 
was not happening.  It has been taken up with Shared 
Services and the union has asked Australia Post to 
audit this.  In the meantime members are encouraged 
to check their pays.
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FOOTY TIPPING  - TWO CHANCES TO WIN $1,000
All union members are invited to participate in this year’s Union Footy Tipping Competition.  

The Footy season has started with NRL games commenced on Friday 11 March and AFL games 
start on Friday 24 March.

There are two $1000 Members Equity Savings accounts to be won by the best tippers in each 
competition at the end of the season.

Join for your
chance to win 
an InterestME 
Savings Account

CLICK
HERE
TO JOIN!

YOUR PASSWORD

UNION

J i f

WIN    $1000!

The premier FREE tipping 
comp for union members!
Show off your tipping talents by joining the 
famous ACTU ME Bank footy tipping competition.
 
After the final rounds of the 2011 season the 
highest ranked tipsters for both AFL and NRL 
codes will receive a $1000 InterestME Savings 
Account from ME Bank, the bank for working 
Australians.
 
Good luck and happy tipping!
 
memberconnect.com.au 

TERMS AND CONDITIONS

Only financial members of ACTU affiliated 
unions are eligible to claim prizes. Retirees 
who were a member of an affiliated union at 
the time they retired are also eligible. ACTU 
Member Connect will determine the winners 
and this decision is final. 

Footy Tipping
Competition 2011 

 Union

CWU NL MARCH 2011.indd   4 21/03/11   1:11 PM



MARCH 2011 COMMUNICATION WORKERS UNION

3 REASONS WHY IT IS IMPORTANT TO BE 
A FINANCIAL UNION MEMBER BY 

31 MARCH 2011.
To qualify for the union’s Journey Cover Insurance Benefi t and the Ambulance 
Emergency Transport Benefi t 

To maximize the Victorian branch’s votes within the Federal union.  The 
number of fi nancial members at the end of March 2011 will determine our 
voting power for the rest of the year.

To have your say on your leadership at a State and Federal level. Please note 
Union elections are coming up in the month of June.

1
2

PAID PARENTAL LEAVE
THE LIBERALS WERE TRYING TO DE-RAIL THE PAID PARENTAL 
SCHEME (PPL) by removing the employers’ role in paying this new 
entitlement.  
A bill introduced by Liberal MP Bruce Billson which would have turned 
PPL from an employment entitlement to a welfare payment by removing 
business’ role in administering the payment was defeated in the House of 

Representatives in late February.
 The Billson bill would have undermined one of the key 

objectives of the PPL scheme, that of encouraging 
women’s participation in the workforce by 
maintaining a connection to their employer during 
the period of leave. 
As of 1 July 2011, it will be compulsory for 

employers to pass the government Paid Parental 
Leave (PPL) payments on to employees.

3

TRANSPORT
AT A RECENT TRANSPORT JCC THE 2011/12 PLANNED REDUCTIONS WERE OUTLINED AS FOLLOWS:
  WORK YEARS
 Improved Attendance 2
 Depot Structural Review 3
 Semi Review 0.5
 LSE in DC’s 0.5
 Hubs Return To Work Program 1.0
 Residual Plan Ops 2.0
 Closure of Nunawading AM 1.0
 Hub Sunday Review 0.2
 Transport Gross Reduction -10.2
 Growth +3.0
 Eco Drive & Driver Assessment +2.0
 Transport Total Reduction -5.2

The union is concerned with many of these projects on management’s wish-list and will be working with 
the local shop-stewards to push-back on the worst elements of these projects, especially the closure of 

Nunawading morning shift. Contact Brendan Henley for further information on 9600 9100 or 0400 071 716.
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THE RIGHTS OF UNION DELEGATES 
IN THE WORKPLACE HAVE BEEN 
CONSIDERABLY ENHANCED following a 
recent signifi cant adverse action court decision.  
A Full Court of the Federal Court ruled the ‘objective’ 
intention of the employer is what matters in adverse 
action cases, not the ‘subjective’ intention.  It was the 
fi rst Full Federal Court ruling on the Fair Work Act’s 
general protections s 342 adverse action provisions.

This means employers need to tread carefully in 
disciplinary proceedings with union delegates.

The decision sets a precedent that means that 
conduct taken in a union capacity is immune from 
any adverse consequences being brought by 
an employer directly against the employee.  The 
case involved senior lecturer Gregory Barclay, an 
AEU delegate at the Bendigo Regional Institute of 
Technology (BRIT), and the decision was by Justices 
Peter Gray and Mordy Bromberg with Justice Bruce 
Lander dissenting. 

The union movement is waiting to see if BRIT will 
appeal. 

Union 
Delegates 
GRANTED 
‘PROTECTED 
SPECIES’ 
STATUS 
in ‘ADVERSE 
ACTION’
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COUNCIL COMMUNITY FIGHT TO 
RETAIN TIMOR STREET P.O.
PETER COLLINS - 08 Mar, 2011 04:00 AM

A COMPROMISE suggestion has been put to Australia Post to ease community fears about loss of services when 
Warrnambool’s Timor Street post offi ce is closed late this year.

The city council, which has an in-principle agreement to buy the historic building for $1.3 million, has offered to 
lease offi ce space back to the national postal company which announced earlier it would close all facilities except 
private mail boxes. The lease-back would allow basic postal business services to continue at Timor Street and allay 
concerns about diminished facilities at the smaller revamped Koroit Street post offi ce. Last night city councillors 
unanimously supported the actions of senior council offi cers who last week sent a letter to Australia Post highlighting 
widespread community angst which triggered a petition with 3341 signatures sent to Parliament House in Canberra.

The motion was: “The council endorses the action of writing to Australia Post to express concern at the reduction 
in the level of postal services provided to the Warrnambool community and to formally offer lease space in the 
Timor Street site, should it be transferred into council ownership, to ensure postal services are not divided between 
different sites”.

Former mayor Cr Michael Neoh, who a week earlier had said he would declare “confl icting duties” and step out of 
debate on the post offi ce issue last night participated in the vote. He explained legal advice indicated it was not a 
confl ict of interest, but a personal interest and therefore he was comfortable with staying in the discussion.

Councillors Rob Askew, John Harris, Peter Hulin and Jennifer Lowe said community concerns revolved around 
the loss of an accessible postal facility with easy parking under a decision made by Australia Post, not the council. 
However, Cr Andrew Fawcett said Australia Post had been unfairly targeted and was entitled to make its business 
decisions.
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MEMBERS IN THE PRIVATE SECTOR
THE UNION HAS ONLY RECENTLY 
STARTED TO REPRESENT AND 
ORGANISE WORKERS IN THE 
PRIVATISED SECTION OF THE 
POSTAL INDUSTRY.  The union 
needs to work harder in this area.  In 
the fi rst place it is clear that these 
workers urgently need representation.  
Many of them are totally ripped off.  The 
time-old maxim applies: AN INJURY TO 
ONE IS AN INJURY TO ALL.
The following two examples show why 
these members need our full support.
1. A subbie working for a parcel contractor 
engaged by Australia Post legally is an 
employee entitled to an award wage as a 
casual of $20.36 an hour under the Road 
Transport Distribution Award.  However, 
this is what happens in practice – He gets 
a piece rate of $1.10 per parcels requiring 
a signature and $1.05 for a normal 
delivery.  If he has a consignment to an 
address he then receives $1.05 for the fi rst 
box of books, wine, paper or whatever and 
20 cents for every other parcel delivered 
there.
He works a 15 hour day on Mondays, 
11 ½ hours on Tuesday 12 ½ hour on 
Wednesday and 7 hours on each of 
Thursday and Friday – a 53 hour week 
and is lucky if he is paid $1,000 per week, 
out of which he has to pay for his own 
transport and fuel.
THIS IS SHAMEFUL IN A GOVERNMENT 
BUSINESS ENTERPRISE.  Even the 
direct contractor is only paid $1.60 for 
delivering a WASHING-MACHINE! 

THIS IS THE EXPLOITATION 
THAT THE MANAGING DIRECTOR 
PLANS TO BUILD THE HOPE OF 
AUSTRALIA POST – THE PARCEL 

NETWORK – ON.”
2. A member working for a LPO recently 
had her employment terminated at the 
end of her shift because she questioned 
the right of her manager to change her 
rostered hours. The member had been 
working full time casual for 7 years.
The Manager had just bought the business 

and agreed to take on all existing staff and 
gave a commitment to keep working hours 
as they were under the previous owner.
After approximately 6 weeks working for 
the new employer the staff member was 
told that her hours were to be cut from 
38 per week to 25 hours per week, with 3 
days notice.
At the end of that day she was given a 
letter of dismissal and 1 week’s pay. The 
member contacted: 

CINDY SHELLEY, ONE OF THE 
RETAIL ORGANISERS. 

Cindy took the case to Fair Work Australia 
for conciliation. Commissioner Roe 
expressed his opinion that the dismissal 
was unlawful and that the member was 
entitled to Long Service Leave pro rata 
even though she was a casual as she had 
been employed for more than 7 years on a 
regular and predictable basis.
The result was the member was paid her 
Long Service Leave and compensation for 
the unlawful dismissal and was happy to 
leave her job for better work.
It is evident that we, as a union have done 
ourselves a disservice by not campaigning 
hard enough to set industry rates of pay 
for workers in the privatised sector.   The 
cheap wages are behind management’s 
voracious appetite for contracting-out.
Retail management don’t care less that 
they have been unable to locate premises 
to lease to house the Balwyn and 
Doncaster East Post Offi ces even though 
they have been highly profi table offi ces.  
One has closed and another is facing 
closure on April1, 2011. Management 
prefer LPOs so they can rake in the same 
profi t without any risk or responsibility.  
They don’t care that these jobs are at 
inferior pay-rates – starting at $16.03 per 
hour as a trainee and $16.55 per hour as 
a Postal Services Offi cer as the Postal 
Services Industry Award is a minimum 
wage award.  Staff employed directly by 
Australia Post are paid $18.80 per hour as 
a trainee and $20.09 – S24.10 per hour 
as a Postal Services Offi cer depending on 

their length of service.  
The other vital issue that is important 
to workers is their job security.  People 
working for individual Licensees have 
no job security for 12 months and this 
situation usually continues on as the 
Licensee rarely employs 15 people and 
therefore their employees do not have 
unfair dismissal rights. There are also 
issues relating to training, health and 
safety, transfer and career opportunities 
and the provision of relief staff.
The union has many examples of 
horrendous abuses of staff working 
in LPOs – one LPO owner did not pay 
people at all but gets people to come in 
for unpaid trials, another did not 
PROVIDE DRINKING WATER AND 

YET DID NOT ALLOW PEOPLE 
TO LEAVE THE COUNTER WHILE 

PEOPLE WERE QUEUED.
LPOs also provide less service to the 
community.  
They do not provide the full range of 
services, and there surely must be 
questions about providing individuals 
with the right to issue passports without 
proper checks and balances provided 
by Australia Post’s administration. 
They do not have the same interface 
with the rest of Australia Post so are 
unable to assist customers with issues 
in relation to delivery of mail and 
parcels or re-directions for example. 
They have less security and have a far 
greater proportion of robberies and 
burglaries because of their inferior 
security provisions.  
Two weeks training (which is all that is 
required of a Licensee) cannot compare 
with the initial 3 months training and the 
extensive ongoing training provided 
for corporate Australia Post staff.  
This training applies to the Licensee 
only as none of the other staff have to 
have police checks or training.  These 
are just some reasons why corporate 
offi ces are preferred by staff and the 
community.

That said, if LPOs & contractors are out there they need to be unionised and organised 
and paid the industry rate for their labour. 

PRIVATISED POSTAL INDUSTRY WATCH OUT  –  A CLEAN-UP IS LONG OVER-DUE.
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RETAILS NEWS
NEW PRODUCTS Online Store:
Post is about to trial new products online. The 1st product to be introduced is Express Post - 4 types of satchels. 
The minimum order by a customer will be 10. At this trial stage the maximum that will be sold per day is 200, i.e. 
200x10. If the offer is sold out the customer will have to wait until it is advertised again online.
The option of customers ordering online & picking up from a store will also be available. There will be a delivery 
fee. There is a difference between Offi cemax & the Online Store.  Offi cemax – has Non Australia Post Products 
while the Online Store has only Australia Post Products.
EBAY Australia Post hopes to expand their products & services to occasional & hobbyist sellers. (They already 
have dual Branded Satchels) The model works as follows: The customer goes online (ebay) and pays for the 
postage & postpak. Ebay will print out a barcode which the customer then presents to the post offi ce. The counter 
staff will scan the barcode and give the customer the postpak and postage. It will be similar to eparcel return.
INDIGO - SATELITE PHONES There are two types of phones available.  1. Indigo XT handset - which is 
prepaid & 2. SG2520 which is postpaid i.e. on contract.
Customers could be eligible for a $1000 subsidy from the Federal Government depending where the customer 
lives & work.
Post Offi ce staff to do an ID check & collection. Post intends to trial these towards end of March in selected 
corporate Post Offi ces. The company hopes to advertise as follows:
MARKETING

• Ad - TV Campaign • PO Box & letter box drops
• In store POS & stands • On the ground support - Indigo reps

CEPOS This is an advanced version of Electronic point of sale (EPOS) which has a greater range of features 
e.g. the PSO can be alerted to fraud in relation to a Money Order tendered. Cepos is up & running in a few Post 
Offi ces. The Union would like feedback from members. The 2nd stage will be rolled out shortly. 
ID - CONTRACTERS Please check the ID of new drivers and please physically count the parcels/articles 
before signing and accepting from the drivers. Parcels have gone missing and the Post Offi ce is responsible if the 
article was signed as received.

The union is moving 
to the Federal Offi ce 
from APRIL 11, 2011.  
Our new address:
1st Floor
139 Queensberry 
Street, Carlton.  
Other contact details 
remain the same.
Our phone:
9600 9100 or 
1800 222 609 for 
country members 
Our fax: 9600 9133
Postal address:
P.O. Box 1052, 
North Melbourne 3051
Email: 
cdptvic@cepu.asn.au

THE UNION IS MOVING INTO THE FEDERAL UNION 
OFFICE . . .

CWU
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NIGHT-SHIFT CHANGES

The night shift staff from 8 Delivery Centres around Dandenong Letters Centre are currently moving into the 
Mail Centre. Chris Spindler, the Delivery Organiser has worked hard on the issue to protect the interest of 

night-shift members and we have won some worthwhile concessions.
• Some members not wishing to move have remained at their local Delivery Centres to process parcels 

and Express Post mail.
• Some members have rosters that better suit their needs. The original rosters proposed by 

management had a different start time almost every night of the week! Some members who could not 
handle their start times being brought forward two hours retained their original start times or close to 
that.

• Four and possibly fi ve staff have accepted Voluntary Redundancy Packages (VRPs).  
It is planned to ‘bed down’ the new changes for at least 4 weeks after the last night-sorters move in on 10 April 
2011.  Arrangements will then be reviewed.   Management has agreed to standardize the hours of part-time staff 

if agreed.   Currently there are seven different part-time shifts from 20 to 30 hours per week.  
Chris will continue to be involved to ensure that members’ entitlements are protected.  He can be contacted on: 

9600 9100 or 0429 806 866. 

CURRENT DISPUTES
ONE HOUR & TWO HOUR SHIFTS IN RETAIL SERVICES
The union after many months of trying to get Retail Management to act on the problem of shifts that 
do not meet the 3 hour minimum shift has listed a test case in the Melbourne Magistrates Court for a 
breach.  The union discovered that there were 3 one hour jobs in metropolitan Melbourne and many, 
many two hour shifts.  This is a shameful state of affairs.

MELBOURNE PARCEL CENTRE
Again after many months of trying to reason with management about the excessive use of agency staff, 
unfair sharing of over-time and the need to create new permanent jobs to cope with the increase in 
work, we have listed these issues for conciliation in Fair Work Australia.

SEPARATE BUNDLE DELIVERY
Comcare are currently investigating this issue both in relation to motor-cycles and other modes of 
delivery.

WET WEATHER GEAR
Comcare are also investigating this matter following the issuing of a PIN in North Geelong / Corio.  This 
PIN also relates to the lack of protective clothing while riding a motor-bike.
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SUBBIES’ PAY-RISE ON 
OCTOBER 1, 2008

Financial Planning

Home Loans
Banking

Shopping

Movies

Industry Super

Insurance

Competitions
New Cars

Merchandise

ACTU Member Connect is 100% union owned
and adds real value to your union membership.
Call 1300 362 223 or visit memberconnect.com.au
ACTU D No. 09/2011

CCC MANAGERS ATTACK OUR RIGHT TO PUBLIC 
HOLIDAYS
AUSTRALIA POST MANAGEMENT 
TOOK THE OUTRAGEOUS POSITION OF 
NOT ALLOWING EMPLOYEES IN THE 
CUSTOMER CARE CENTRE TO USE THEIR 
PUBLIC HOLIDAY ENTITLEMENTS – ON 
LABOUR DAY 14 MARCH!
Last year, the Customer Care Centre allowed the voluntary 
staffi ng of the site. This year they tried to tell staff that they 
had to work.  They maintained that only 48 workers of the 
360 on site were to be allowed to use their basic public 
holiday right. They even refused 7 people’s submission.
This is just bully-boy tactics.  The CCC has moved to a 
national structure with a Northern and a Southern centre.  
The obvious solution was to switch calls to Queensland as they do not have their public holiday until 2 May.  
In an attempt to show that employees ‘must do what they are told’, the management (who come from a Telstra call 
centre) bullied more people than there was work for to attend work in Pinewood to do very little on 250% of their 
normal pay.   No wonder the average stay by employees at the CCC is around 12 months!
The Union believes that the Enterprise Agreement provides that employees have a choice to work or not work on a 
public holiday. 
To prevent being hassled employees should make it clear that they have family or childcare responsibilities on a 
public holiday.  Otherwise, take your public holiday and if management try to penalise you the union can make an 
‘adverse action’ claim in Fair Work Australia. 
DISCUSSIONS HAVE BEEN SCHEDULED IN AN ATTEMPT TO FIND A FAIR AND JUST SYSTEM OF HANDLING 
PUBLIC HOLIDAYS AT THE CCC IN THE FUTURE. LOCAL REPRESENTATIVES WILL BE INVITED TO ATTEND THESE 
DISCUSSIONS.
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CONTACT 
NUMBERS 

FOR THE 
UNION

Offi ce Numbers 
Ph: 9600 9100

Country: 1800 222 609
Fax: 9600 9133

Email: 
cdptvic@cepu.asn.au

Joan Doyle 
0419 345 134

Secretary 
Delivery / PL

John Hogg
0422 546 814

Assistant Secretary 
Administrative Duties

Brendan Henley
0400 071 716

Transport / Country Mail 
Centres 

Sithy Marikar
0417 571 992

Retail

Ray Gorman
0438 379 753

DLC

Ray Richardson
0434 494 849

Individual 
members’ concerns

Shirley Winton
0407 515 841

Western suburbs organiser

Cindy Shelley
0407 334 397

Recruiter
Retail / Decipha / 

eLetter / CCC

Val Butler 
is working on Telstra 

Chris Spindler
0429 806 866

Delivery / Transport

Authorised: Joan Doyle 
Branch Secretary

MEMBERS MEETINGS
Saturday, May 7 at 1pm 

200 Arden Street, North Melbourne.
Saturday, May 14 at 1pm
47 Henderson Rd, Clayton.

FLEA REPORT 
THE FLEA FIGHTER
After the death of your brother two months ago you visited the country 
of your birth to console those relatives who were unable to fl y to Australia 
for the funeral. You are still grieving and missing your family and are 
having trouble concentrating whilst working in the retail section of the Melbourne 
GPO. You want to go home to consult a specialist about your respiratory problems 
and fi nalise some of your late brothers affairs, so you apply for urgent rec leave for two 
weeks stating these reasons. You’ve worked for Post for many years so surely you will be shown 
some compassion. Wrong. Your leave application is knocked back on the grounds of business 
needs. Sick leave then. You’ve got an on-going respiratory complaint so on the 8th February your 
doctor writes out a certifi cate covering your planned absence and you fl y out to your homeland. 
A Flea at Human Resources uncrosses her hairy legs as she sits fuming at her desk. She feels 
that this worker has outwitted her. Fleas hate being outwitted and will resort to the dirtiest of tricks 
to restore the balance of power. Sick leave certifi cate: what sick leave certifi cate? On the 15th 
February the Flea rings your husband and asks him where you are because you haven’t turned up 
for work for four days. Amazed, because he knows that you not only posted a sick leave certifi cate 
to your manager but that you informed him orally of your intention to be away, your husband 
responds by saying that you are on leave overseas and will be back at work on 1st March. The 
Flea thanks your husband and smiles evilly as she puts down the phone. In her notes for a report 
that she will soon write she jots down: ‘husband says that his wife is holidaying overseas, and 
another reminder note: ‘send letter to worker on 28th Feb. demanding she return same day.’ She 
leans back in her chair, her eyes glinting, and crosses those hairy legs as if she is closing the case. 
On 28th February, the very day you return from overseas, the Flea sends you that letter stating 
that if you do not return to work on 28th February you will be deemed to have terminated your 
position. Worse still. You do not receive this letter, and return to work on 1st March only to be told 
that you have been sacked. As you ride home in the train there is a hollow feeling in the pit of 
your stomach but you’re not fi nished with yet. When you get home you ring the Union Secretary, 
renowned Flea Fighter, Joan Doyle. 
Joan is indignant and vigorously scratches her head as she composes a letter to the Flea at 
Human Resources. In it she includes a second doctor’s certifi cate that you have provided as 
well as proof that you never received the letter demanding your appearance on 28th February: a 
Photostat of the card to claim the letter from the Tarneit Post Offi ce dated 1st March and eventually 
received by you on the 3rd. The Flea Fighter smiles as she ends her letter demanding that you 
be reinstated: “I would like to avoid the Board of Reference and Fair Work Australia if possible 
because this will portray Australia Post in a poor light.” She signs it with a fl ourish and uncrosses 
her legs: the case is not closed at all!
The Flea responds stating that the sick leave certifi cate, posted on 8th February was not received; 
she states that the second one was received on 7th March “but its validity is yet to be decided.” 
She further claims that you have been untruthful in your assertions but fails to say whether or 
not she has been truthful in hers. Her letter loses much credibility towards the end: it is as if she 
has ‘cut and pasted’ the fi rst paragraph and added it to the end because she writes that she has 
considered the Flea Fighter’s claims made on your behalf and now fi nds it appropriate to rescind 
your dismissal and suspend you on full pay until an investigations into the matter is completed. 
Aren’t you glad that you are a union member?

I’m Rolly Burrows. 
You’ve just read another ‘Flea Report.’
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