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 THE FUTURE OF AUSTRALIA POST
Ahmed Fahour’s year-long campaign for removing the Community Service Obligations in the Postal 
Act and ACCC over-sight and his plan for a big price rise for next day mail and the introduction of 
the two speed mail system for all mail is reaching a crescendo.  Approval for this Corporate Plan 
has been given by the Liberals.  

Even if it gets through the Lower House, the union is still relying on the Senate to block any changes 
to the postal regulations.

It is very distressing for members to have Ahmed ‘running down’ our industry and hiking the prices 
up for customers while reducing the service.  

In his rush to create a sense of crisis, Ahmed ignores the fact that Australia Post’s revenue is 
now $1.5 billion a year more than it was in 2010.  Last financial year Australia Post had $6.4 billion 
revenue while in 2010 it was $4.9 billion.  

Australia Post’s whole business performed quite well last financial year, with the underlying profit 
reported as $518 million up 10% on the previous year before one-off costs such as re-structuring.

MOTION OF NO CONFIDENCE 
IN THE AUSTRALIA POST  
CEO – AHMED FAHOUR.
The February 2015 General meeting of Members 
voted to start a Motion of No Confidence in 
the Australia Post CEO – Ahmed Fahour.  
Please find this enclosed and return this in the 
reply paid envelope.  Ask your work-mates to 
sign, but do this on your own time not in paid 
work time.
There is another petition for customers and the 
general public which is available on our  
web-site:   www.cwuvic.asn.au

NO CONFIDENCE
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Ahmed Fahour has been the CEO at Australia 
Post since 2010.
He has been paid in excess of $13.6 million.

WHAT HAS HE DONE TO WHAT 
WAS ONCE THE BEST POSTAL 
SERVICE IN THE WORLD?
He has shed staff.
Over 5 years, staffing levels have been reduced by over 
10% despite the growth in the number of households 
requiring ‘last mile’ delivery.  There are currently over 900 
redundancies during this financial year.

He has increased prices.
The price of stamps has increased by 27% since 2010.
There have been 8 increases to the price of business mail 
over the same period. Another price rise of 8% has just 
been announced for March 2015. Some business mail 
prices have increased by 40% since 2011 when ACCC 
oversight was removed from business mail. 

The cost of other services have also been dramatically 
hiked up. He is now planning a 42% increase for 
stamps to $1, while reducing the service to a slower 
delivery.

He has reduced services.
Since March 2014, instead of sorting in regional mail 
centres, all country mail except local mail has been sent to 
capital cities for sorting.  

In June 2014, he has introduced a two speed mail service 
for all business mail.  By abandoning ‘next day’ delivery 
and the ‘clear floor’ policy, the mail is inevitably mixed-up 
and delayed.

He is stripping Australia Post’s assets and 
shifting assets to StarTrack.
Sale of owned assets over the last few months

The current City Street Delivery Centre building has been 
sold.  Customer Operations at 185 Rosslyn Street, West 
Melbourne has been sold for a major redevelopment. 
There is also a plan afoot to close Bayswater Business 
Hub and to move Bayswater Delivery Centre to Ferntree 
Gully Delivery Centre.

The CEO has been instrumental in selling Australia Post’s 
internal mailing-house PostConnect to ABnote, an 
American multi-national.  

Ahmed has shifted Australia Post Parcels, Business Hubs, 
Transport and Express Business to Startrack.  This makes 
no business sense whatsoever to re-badge facilities and 
assets under a Blue P StarTrack logo, as Ahmed Fahour 
has decided to do. Australia Post is a 205 year old brand 
and the second most trusted brand in Australia.  Why 
change to a brand that can’t even come close in the minds 
of Australian business and the community.

One would have to be deeply suspicious that such move is 
designed to shift public assets (with a view to privatisation) 
into a wholly owned subsidiary that is not open to 
public scrutiny, and which the public will not realise are 
community-owned assets.

There have been major transport purchases - B-Doubles, 
semis, trucks and vans which are all painted up blue with 
a P StarTrack, some advertising the StarTrack web-site.  
Most of these trucks are used to move mail from the Mail 
Centres for distribution out of Delivery Centres and have 
nothing to do with StarTrack’s business to business freight 
service.  Drivers have been instructed to drive “blue” 
trucks if they are available before the red trucks especially 
during the day.  There are reports that StarTrack’s normal 
payroll is being paid out of the Australia Post budget and 
of Australia Post employees being asked to ‘help out’ 
at StarTrack for part of their shift.  Many Australia Post 
facilities have been sign-posted “P Star-Track” at great 
expense.

He has proved to be a poor manager of this 
vital national infrastructure
The Corporation is in a state of chaos.  There has been 
a rapid ‘brain drain.’  Ahmed has had a dozen or more 
re-structures since he has been CEO.  People with any 
knowledge of postal administration and the finances at 
Australia Post have been driven out of the Corporation or 
have been retrenched at great cost, only to be replaced 
with a constant revolving door of management with little or 
no knowledge of the industry on higher wages but with no 
job security.

WHAT TOOK 200 YEARS TO BUILD -  
AHMED FAHOUR IS DISMANTLING IN 

LESS THAN FIVE.
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Executives have lost faith in the CEO 
Despite the excessive executive packages being offered 
there has been a spate of resignations since Mr Fahour’s 
appointment as CEO. Why don’t these very well paid 
managers want to work for Australia Post anymore? 
According to media reports there is deep dissatisfaction 
among staff in regard to Mr Fahour’s erratic, autocratic and 
aggressive management style.

Senior executives who have walked out since Mr Fahour’s 
appointment five years ago include the following among 
many, many others:

Tracey Fellows, Executive General Manager – 
Communication Management Services (CMS)

Richard Umbers, General Manager eCommerce & Parcel 
Services

Nic Nuske, General Manager, Sales and Marketing

Dorothy Hisgrove, Senior Management role 

Alison Harrop, Chief Financial Officer

Catriona Larritt, General Manager, Decipha Digital MailBox

Jane McMillan, General Manager of External Affairs

Amanda Noble, Senior Manager 

Stephen Cleary, CEO Star Track Express

Amanda Green, Head of Culture & Engagement

Alan Wildbore, Head of Safety

Sarah Fair, Head of Diversity & Inclusion

Jamie Iredale, Chief Procurement Officer

Maha Krishnapillai, General Manager, External Affairs

Andrew Nguyen, National Parcels Manager

Maria Tassone, General Manager Business Operations & 
Service

Many other managers and supervisors with decades 
of experience have been shown the door without any 
justification.

Ahmed Fahour needs to be 
replaced.
The Board and the Executives provide no counter-balance 
to Ahmed’s poor business decisions.  No-one is prepared 
to contradict him because a) they are on fabulous wages 
and b) they will be sacked if they argue with him.
Our mail used to be delivered the next day securely, 
reliably and cost efficiently. 

AHMED POST IS NOW A 
DISGRACE.

ASSETS SALES
The current City Street Delivery Centre building has 
been sold for some time now and management have been 
looking around for a new facility.  A property in 49 Laurens 
Street, North Melbourne is being looked at, and we hope 
Corporate Real Estate will secure an affordable lease on 
the premises, soon.

There is also a plan afoot to close Bayswater Business 
Hub and to move Bayswater Delivery Centre to Ferntree 
Gully Delivery Centre.  The union has not been consulted 
about any of this plan even though the Business Case has 
been completed and is due to go to the internal committee 
that approves funding at the end of February.  We believe 
that management intend to develop a Business Centre 
and Hub at the leased Wantirna Parcel Distribution Centre.  
While Bayswater has limitations in terms of size since 
management moved the Ferntree Gully vans to there, 
it is well situated in terms of commercial and industrial 
customers, and is a very profitable Business Hub.

The move to 180 Lonsdale Street for Customer 
Operations / Shared Services and the Customer 
Contact Centre is getting closer.  185 Rosslyn 
Street, West Melbourne has been sold for a major 
redevelopment of an urban village.

The CEO has been instrumental in selling Australia Post’s 
internal mailing-house PostConnect (previously known 
as EDI Post, and eLetter) to ABnote, an American multi-
national.  The sale which the union would describe as a 
‘fire-sale’ was finalised on 9 February, 2015.  It included 
the purchase of fairly new multi-million dollar printing 
machines, the use of leased properties (Essendon Fields 
in Victoria) and the use of staff for a transition period until 
the middle of the year. All processes and systems and 
customers have been transferred to the new purchaser. 
At one stage ABnote even thought they had purchased 
the personalised stamp product. It seems that ABnote will 
now be printing Australia Post’s pay-slips in the future. The 
Victorian manager of PostConnect has also gone over to 
work for ABnote.

Enough is Enough
Postal workers have lost confidence 
in Ahmed Fahour’s management; their 
morale is now at rock-bottom. This vital 
community service is under continuous 
attack. 



Communication Workers Union

COMMUNICATIONworkers news

COMMUNICATIONworkers news

Communication Workers Union

COMMUNICATIONworkers news

COMMUNICATIONworkers news

COMMUNICATION WORKERS NEWS4

As Australia Post deals with a 56 per cent drop 
in half-yearly profit, questions arise about its 
management.
As Australia Post faces its first full-year loss in 30 years, there 
are calls for its chief executive Ahmed Fahour to stand down.
This comes as the Abbott government is expected to 
announce a reform package – within weeks – designed to help 
arrest the falling financial performance of Australia Post, which 
on Monday announced a 56 per cent drop in half-yearly profit.
The nation’s postal service recorded a first-half profit of just 
$98 million, with the dive driven by mounting losses of $151 
million in its letters business.
Australia Post faces catastrophic losses
“We’re at a crisis point,” Mr Fahour told Fairfax Radio. 

With the proposed reforms, Australians could face exorbitant 
postal costs and slower mail.
Australia Post recorded a first-half profit of just $98 million. 
Photo AAP
Mr Fahour, whose annual salary is $4.8 million, says this would 
counter the financial issues.
The US Postmaster General’s wage is a mere $511,000.
Printing Industries Association of Australia chief executive Bill 
Healey, who is part of the industry union, doubts Mr Fahour’s 
ability as Australia Post’s top dog.
“I think you have to question whether a banker who has been 
second in charge at major bank, is the best person for the job 
at a customer and logistics service,” Mr Healey told The New 
Daily.

“It’s not up to us as a group to question when the government 
appoints these positions – but it may be time for someone 
with a different approach and a different background to try 
and take charge.”
Meanwhile, Australian senators this week criticised Mr 
Fahour’s company’s handling of stakeholder consultation as it 
undergoes major restructuring in the Senate estimates.
What’s being proposed?
Mr Fahour says for Australia Post to survive, there are two 
options.
“Either the government pays us a $6 billion subsidy, or they 
give us the permission to change regulations to allow us to 
manage the business,” Mr Fahour said.
He is suggesting they should control the price of stamps 
which could cost up to $1 in a two-tiered pricing system, 
and Australia Post will be able to charge what it likes for a 
priority stamp, which would guarantee next-day delivery for 
metropolitan areas.
The Australian Competition and Consumer Commission would 
retain oversight over stamp prices for regular mail, which 
would arrive a day later than the current timetable.
The Communications Minister would be able to disallow any 
excessive price rises for regular stamps.
“What we need to do is to fix the regulation on letters to stem 

the losses, and that (will allow) us then to take our resources 
from subsidising the losses (on letters) to continuing to invest in 
the parcels business,” Mr Fahour says.

‘More communication first’: union
A coalition of printers, mail houses, licensed post 
offices and unions, called the Coalition of Mail Service 
Stakeholders (CoMs), has accused Mr Fahour of making an 
attempt to build support for major cuts by releasing the half-
year financial results one day before a scheduled appearance 
at Senate estimates.
Australia Post declared a dividend to shareholder, the Australian 
Government, of $78.8 million (down 59.1 per cent year-on-year 
due to lower profit result). Return on equity was 6.7 per cent.
Mr Healey says its members recognise the challenges facing 
the postal industry and are calling on the government to 
immediately implement the recommendation of last year’s 
Senate inquiry.
“There needs to be an industry round table established 
involving all stakeholders, before any changes to the postal 
service are considered,” Mr Healey says.
“All we’ve heard for five years is a person (Mr Fahour)  talking 
about the terminal decline of mail – it’s like the head of Maccas 
(McDonalds) saying beef burgers are bad for you.
Mr Healey says he wonders if there where other ways to plug 
the financial hole.
“You’ve got to ask yourself when someone is on about $4.5 
million per year, should they continue to be rewarded when 
the organisation is running supposedly in a ‘crisis’,” Mr Healey 
says.
“You can point your finger at external factors as much as you 
like, but when you’re getting paid that much money, you have 
to take the community with you.
“Particularly when you’re a government agency.”
The Post Office Agents Association Limited, representing 
licensed post offices, says it supports the concept of mail 
reform.
Ms Ruston says she has received large amounts of 
correspondence from stakeholders complaining about the 
process. Photo: AAP
Mr Fahour has been criticised over his company’s handling of 
stakeholder consultation as it undergoes major restructuring at 
Senate estimates.
Senators expressed concern at Tuesday’s meeting that 
Australia Post was doing a poor job of engaging 
the stakeholders – including franchisees, licensed post offices, 
business, unions and others – on the future of mail delivery as 
its letters service goes into “terminal decline”, as Mr Fahour 
himself described it, The Mandarin reports.
Senator Anne Ruston, chair of the Senate Environment and 
Communications Legislation Committee, said she and other 
politicians had received a large amount of correspondence from 
stakeholders complaining about the process.
“I can only say that we are trying to help you, Mr Fahour, and 
your resistance to it is astounding,” Ms Ruston said.

Reprinted Article: The New Daily, Feb 25, 2015.  
Kaitlin Thals PM News Reporter

Calls for Australia Post chief to step aside
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The union is continuing to agitate on behalf of postie and 
parcel contractors who are not receiving minimum award 
wages and Superannuation.  We have written to several of 
the worst offending head contractors and are pursuing these 
disputes in the Fair Work Commission.
The union recently had a good win for members at the Healesville 
Licensed Post Office. The Fair Work Commission recommended 
that the company had to pay a minimum of $23.15 per hour, allow 
paid rest breaks, pay over-time rates, pay Superannuation on time, 
have a minimum of 3 hour shifts and to pay back pay.  

Reprinted Article: The New Daily, Feb 25, 2015.  
Kaitlin Thals PM News Reporter

INTRODUCTION OF WATERPROOF MOTORCYCLE 
BOOTS & OTHER EQUIPMENT FOR PDOs
New waterproof motorcycle boots will commence distribution for eligible employees 
from May 2015 after extensive trialling. Supply agreement for the boots from DriRider 
(McLeod Accessories) is about to commence.
The boots are currently being manufactured but employees will be able to order now to allow for delivery in May. The 
boots have been certified to Australian and International Standards. Eligibility will be as per the Clothing Manual criteria.
Thank you to Mick Walters CWU delegate at Somerton Delivery Centre in Vic for his work in representing the issue. 
Please provide feedback to the union office once you have worn the new boots in wet conditions. Your feedback will 
be given to Post at the National Delivery Forum. We would have preferred Alpine Stars but at least these are some 
improvement.
There are also genuine Honda bar pads that are readily available to stop you damaging your back on the bar at the back 
of the seat of the new motor-bikes.
Australia Post have started a trial of a clutch cover heat shield.  The union has asked management to fast track this as 
many posties are burning their legs on the clutch cover.  Members are reminded that they should be filling in P400s if 
this happens to them.
The intermediate tyre Australia Post have been trialling for non-footpath areas has been approved and should also be 
available in March.  Only time will tell as to whether these are effective. 

THE UNION CONTINUES TO FIGHT 
FOR MEMBERS WORKING FOR HEAD 

CONTRACTORS & LICENSEES

DELIVERY NEWS

Thomastown PDC

Amenities at  
Pt Melb Business Hub
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Remember it is like any re-cast – what you put into it is 
what you get out of it.  The plans developed by the facility 
working parties have to be signed off by the State and 
National union offices.

NATIONAL DELIVERY MODELLING TOOL
Management are accelerating the pace of this review of 
staffing arrangements.  Posties should be aware that they 
are base-lining indoor and outdoor times.  They have 
been doing this for the past 12 months.  The schedule for 
the modelling is listed below:   

TRAINING FOR WOMEN UNIONISTS
The Anna Stewart Memorial Project is run by the Victorian 
Trades Hall Council to assist women to become more 
active in the leadership of their unions.  It is a two week 
course that the union is happy to pay for our women 
members who would like to attend.  Australia Post have 
agreed to release one woman delegate a year to attend.  
The dates this year are 11-22 May and 12 – 23 October 
2015.  Please contact 9600 9100  if you are interested.

CAN THESE PEOPLE BE TRUSTED 
TO APPLY POLICIES FAIRLY?
The Recruitment / Transition and Post People Ist 
groups have become very important in Australia Post in 
light of Ahmed Fahour’s ‘cull’ of 900 jobs in Aussie Post 
this financial year.
The Victorian branch of the union became aware that 
the two managers of these sections who are fairly new 
to Australia Post were not complying with Australia Post 
policies on selection, higher duties guidelines and with 
the staffing arrangements mandated by the Enterprise 
Agreement.
When we investigated the staffing arrangements of these 
sections, we discovered that there were: 
Agency staff who were being employed in excess of the 
12 weeks specified in the EBA.
Fixed-term contractors who had remained employed 
in excess of 12 months without advice to, much less 
consultation with the union.
A number of these ‘temporary’ workers were acting 
against vacant positions.
There was significant non-compliance with the policy of 
advertising, interviewing and appointment for higher duty 
positions that were available for periods in excess of 3 
months.
The ‘Establishment’ or organisational structure was very 
outdated.
The union put these matters in dispute because we 
believed that this was just not good enough.
When loyal, and long-serving and experienced employees 
are being made redundant in large numbers, they need 
to have confidence that they will be treated fairly and 
provided with equal opportunities according to agreed 
guidelines.  Such non-compliance by Recruitment/
Transition/PostPeople Ist undermined the confidence 
everyone had that this would be the case.
While the dispute is still not settled, there has been 
significant progress.  Higher duties positions are going to 
be properly advertised.  Six vacant positions are going to 
be advertised and filled permanently.  It is proposed that 5 
workers are going to be directly nominated into positions 
they have been working in for long periods, and 3 fixed-
term contractors are going to be made permanent.   

Retail delegates meeting with Cindy Shelley, retail organiser.
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THE NEW PARCEL SYSTEM
The new parcel machine has had significant problems 
since it was switched on November 7, 2014.
Although members are loving the overtime, it is 
unsustainable to be paying up to 2,000 hours of over-time 
and casual labour on a daily basis.  There are also flow-on 
costs – the Customer Contact Centre has had to recruit 
several more staff to answer questions about delayed 
parcels, there have been 4 software changes and new 
outside consultants have been brought in to try and iron 
out the deficiencies.
Why has this been such a difficult progress?  We believe 
that Australia Post should have chosen one of the bigger 
suppliers that they had dealt with in the past.  The 
Large Parcel Sorting System should never have been 
brought into production during a peak period.  Different 
components were obtained off-the-shelf from different 
suppliers, and no sooner was the LPSS built than it was 
expected to go into full production without sufficient 
testing of the machine and training of staff.

A letter from Len Cooper, the National President 

SHOULD UNION OFFICIALS BE ALLOWED TO POCKET FEES 
PAID TO THEM BY SUPERANNUATION BOARDS?

As the National President of the Communications Division of the CEPU (the Communication Workers Union) I took 
action in the Federal Court to try to enforce a union policy and an important principle, that the paid officials of 
the CEPU should pay union related superannuation board fees into union funds rather than into their own 
pocket.
In representing members on a Superannuation Board (eg. Australia Post Superannuation Scheme (APSS)), union 
officials are paid (at the present rate) about fifty thousand dollars per annum.  This is over and above their normal 
salary.
It has been a long held principle in the union movement that full-time officials should pay superannuation board 
fees to the union.
Mr Jim Metcher, the current Secretary of the NSW P&T Branch had been pocketing the Post Super board fees for 
his own gain for about 15 years rather than pay them to the union. Other CEPU officials have complied with the 
principle of paying their board sitting fees into the union’s funds.
As the National President I pursued the matter in the union and the Federal Court aiming at having Mr Metcher 
repay the Board fees into the union.
The Federal Court recently rejected my application to force Mr Metcher to pay these fees into the union’s funds 
because the Union’s 2004 resolution on the subject was not drafted clearly enough so as to involve a breach of 
the Union’s rules if the fees were not paid over to the Union.  The Court decided that the resolution only applied to 
fees paid to officials in the performance of their duties as, and in the capacity of, an official, and did not extend to 
payments made for sitting on a superannuation board as a representative of members nominated by the ACTU.
In my view the moral position is that Super Board Fees paid to full-time officials are members’ funds and should be 
paid into union funds.  The Federal Court decision changes nothing in that regard.  If a fulltime paid union official is 
paid board fees for attending meetings, then they cannot have been attending to their Union duties at the time, and 
accordingly those fees should be paid to the Union.
What is also very disturbing to me is that the NSW P&T Branch members have been paying the Federal Court legal 
fees for Mr Metcher to defend his failure to pay the Board fees to the union.
The Federal Court outcome allows Mr Metcher to continue to pocket the fees in the absence of some further 
decision by the Union. (Mr Metcher is now no longer a member of the Post Super Board.)  The Court did not deal 
with the use of the NSW member funds to finance Mr Metcher’s legal action to retain the funds.  You be the judge.  
Len Cooper
The Branch Committee of Management of our Branch of the union endorses Len Cooper’s position. Officials 
should not be allowed to double-dip!

The union is used to difficult change processes and has 
been involved in many changes over the years, but we 
have never seen such a mess.  It has only been through 
the dedicated work of all involved – the postal technicians, 
the mail officers, the CCC operators, the drivers and the 
contractors that has prevented the customers from being 
even more severely disadvantaged than they could have 
been.  This is a case in point about how decisions made 
by inexperienced people in senior management positions 
put our jobs and futures in jeopardy.  

PARCELS ARE 
NOT GETTING 

SMALLER
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A THANK YOU 
FROM THE NATIONAL UNION 

OF WORKERS
IFF WORKERS FOUGHT & 

WITH A BIT OF HELP FROM 
OTHER UNIONS THEY WON!

4 February 2015
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POLICE RAID AUSTRALIA POST 
PARCEL DEPOT IN NSW
Police have raided Post’s transport depot at Chullora 
reportedly uncovering dozens of safety breaches. Drivers 
were tested for alcohol and drugs. There were no breaches 
here. 
Trucks were checked for defects. There were allegedly 22 
major defects and 10 minor defects.
Reportedly police officers had been gathering intelligence 
since January. They carried out mechanical compliance 
inspections and downloaded data from engine control 
modules. They inspected 194 trucks and trailers and 
issued defects under the banner of operation Despatch. 
These include defects involving brakes, tyres, suspension 
and oil/fuel leaks.
A further 23 vehicles engine control modules were 
downloaded with all of them found to be non compliant. 
Four had records of speeding over 100km/h.
“These operations will continue until the dangerous and 
potentially deadly behaviour ends – even if we have to 
visit each facility one by one,” said NSW Police assistant 
commissioner John Hartley.
(Source: extract story in ATN)

POST SHOULD FOCUS ON FINDING 
NEW PARCELS BUSINESS AS IT 
FACES COMPETITION FROM JAPAN 
POST’S ACQUISITION OF TOLL
Japan Post’s recent announcement that it wants to acquire 
Toll Holdings is a stark comparison to Post’s behaviour 
of cannibalizing its own business. Instead of making 
excuses for poor first-half profit results and blaming Postal 
regulation, Post should be focused on finding new parcels 
business and other revenue sources.

The proposed acquisition of Toll by Japan Post will put 
pressure on Post’s B2C parcels market, bringing together 
Toll’s end-to-end delivery network, its network of news 
agencies with parcel shop services, its Australian and 
Asian parcels networks and Japan Post’s own network.

Toll - a large Australian logistics and delivery company has 
traditionally moved consumer goods between stores and 
warehouse by road and air. But this traditional business 
model has been challenged by the emergence of online 
shopping and Post’s dominance of the Australian market 
for online deliveries.

Japan Post’s $5bn USD offer for Melbourne-based Toll 
Group could be confirmed by early June.

NEW MOTOR VEHICLE ALLOWANCE RATES EFFECTIVE FROM 15 JANUARY 2015
The rates of Motor Vehicle Allowance specified in Schedule 7 of the Principal Determination for an employee who is 
authorised to use the employee’s vehicle for official purposes:
Column I.  Column 2  Column 3
Engine Capacity Engine Capacity Rate of Allowance
(non rotary engine) (rotary engine) (cents per km)
Above 2600 cc Above 1300 cc 78.0
1,601 -2600 cc 801 – 1300 cc 77.0
1,600 cc or less 800 cc or less 64.0
The allowance payable to employees authorised to use their private vehicle to carry passengers, or goods or material 
weighing in excess of 100 kilograms, is 0.88 of a cent, per kilometre travelled, in addition to the above rates. 
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WHILE WE’RE GETTING ON WITH 
THE JOB BUILDING A STRONG 
UNION TO PROTECT MEMBERS’ 
JOBS  - OTHER UNION OFFICIALS 
ARE WORRYING ABOUT SALARIES 
(mainly their own)!
Barry McVee (WA Branch Secretary) and Shane 
Murphy (NSW Assistant Secretary) have recently 
asked for charges to be laid under the Rules against 
Joan Doyle, the Branch Secretary of the Postal & 
Telecommunications Branch Victoria for failing to pay 
the remuneration set for union officials in this union.

SHOCK HORROR – UNION 
OFFICIALS WHO DO NOT 
HAVE THEIR SNOUTS IN 
THE TROUGH!
Mc Vee and Murphy are the same people who 
are advocating a take-over by the ETU of the 
COMMUNICATIONS Division branches mainly, we believe, 
so they can get the larger salaries and redundancies of 
ETU officials.
Members need to be advised of the facts of this 
matter.
The 4 elected officials in Victoria with the approval of 
their Branch Committee of Management have voluntarily 
chosen to receive salary and superannuation that is less 
than that set by the Divisional Conference.
Why? We think that the salaries & benefits are too high!  
This decision allows us to employ more organisers to 
assist members, rather than have just a few highly paid 
officials who would have no hope of dealing with the 
volumes of work involved in protecting members.
Salaries for CWU officials have been by and large set by 
themselves.  Rank and file members are a minority on 
the Divisional Conference – the Committee that sets the 
salaries.  The union salaries have been set at one of the 
top Telstra rates of pay PLUS a loading PLUS 17% 
Superannuation.  Most of our members are on Australia 
Post salaries and only a handful of management members 
would ever receive this level of salary.
Barry McVee’s salary is almost $110,000 plus 17% super, 
plus a car and free comms and Qantas Club membership 
and Travel Allowance. 
(It costs union members $317 a day every time McVee 
comes to visit Melbourne) 
Shane Murphy salary is in excess of $100,000 plus 17% 

The Victorian officials think a salary of $72,000 plus 14% 
Superannuation is fair (given the amount of extra hours we 
work) and affordable.  Union cars are provided but officials 
pay part-private use for these cars.  We don’t claim Travel 
Allowance. 
Contrast this to McVee and Murphy’s attitude to the 
salary of the NSW Secretary Jim Metcher. 
Mr Metcher has pocketed the Board Fees for sitting on the 
Australia Post Superannuation Scheme Board for the last 
15 years (estimated to be up to $600,000) while being paid 
by the union at the same time.  His benefits last financial 
year were about $150,000 plus $23,000 super plus a car, 
free comms, McVee and Murphy do not think there is 
anything wrong with that and have supported Metcher’s 
behaviour whenever possible.
Contrast this to McVee and Murphy’s attitude to the 
conflict of interest in union officials employing their 
relatives in the union 
Phil Hughes, the QLD Secretary employs his wife 
Peter Miller, the Tasmanian Secretary used to employ his 
wife, his daughter and his daughter’s de facto
Jim Metcher employs his son and used to employ his 
daughter
McVee and Murphy do not think there is anything wrong 
with that!
Why are McVee and Murphy bringing these charges? 
We believe these charges are an attempt to try to smear 
Joan during this year’s Union elections.  They can do their 
worst! The Victorian branch of the union will continue to 
run our Branch according to our budget and our members’ 
needs and the decisions of our Branch Committee of 
Management.
When our members phone us – we will be there 
When our members want representation – we will be there 
When they want work-place visits – we will be there 
And when they want action – we will help them take it.
McVee / Murphy can carry on with the in-fighting, we will 
be getting on with the job.

Our next public event for “Hands Off 
Aussie Post” campaign will be in Bendigo 
on the morning of March 14, 2015.  
Meet at the Bendigo Post Shop Corner 
of Hargraves Street & Williamsons Road, 
Bendigo at 9am.We really need members 
help with this campaign. 

HANDS OFF AUSSIE POST
The web-site has been refreshed – go to 

www.handsoffaussiepost.org.au
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FUND-RAISER FOR SOLAR PANELS FOR 
THE UNION OFFICE GARAGE SALE @ 9AM 
75 MELVILLE ROAD, BRUNSWICK WEST
The union building would very much benefit from the 
installation of solar panels to reduce our energy bills 
into the future.  Our budget does not really allow for this 
expenditure, so the Finance Committee has decided 
to have a Fundraiser Garage Sale in the union garage.  
We also thought it would be a good way to meet the 
neighbours and introduce members to their new office.
We are offering tables to members at $20 a table, or 
$30 for non-members (if there is any excess spaces 
available).  These will be allotted on a first come, 
first serve basis.  
Ring the union office on 9600 9100 if you are interested. 
Stall-holders will be expected to take any unsold goods 
home with them at the end  of the day.

HANDS OFF AUSSIE POST
The web-site has been refreshed – go to 

www.handsoffaussiepost.org.au

A certain amount of stress is normal, but when workplace 
stress occurs in excessive amounts because the 
challenges at work have become too demanding, there 
are very negative consequences to individual employees 
and the workplace can be deemed unsafe.  This is now the 
situation at the Southern Customer Contact Centre.
The union conducted a survey during November 2014 
which could be completed on-line or manually.  The first 
part of the survey was the short version of the common 
Depression Anxiety and Stress Scale (DASS) which 
involves three self-report scales designed to measure 
the negative emotional states of depression, anxiety and 
stress.  
The second part of the survey asked employees’ opinions 
on causal factors that are commonly held to increase 
stress for employees working in call centres.
The participation – 66 responses to Part 1 and 62 
responses to Part 2 - was a sufficiently large enough 
sample for the results to be representative of the 
population of employees as a whole (currently about 350 
including Christmas casuals). The individual results were 
analysed to characterise the degree of severity of these 
emotional syndromes relative to the general Australian 
population using the DASS Severity Ratings (Source: 
Psychology Department, UNSW – www.psy.unsw.edu.au/
dass)
What can be said without contradiction is that there 
are several individuals who are suffering mental health 
disorders at the CCC and that workplace conditions are 
significantly contributing to this mental discomfit.
It should be noted that the timing of the survey was part 
through the introduction of new ‘My Customers’ processes 
at the CCC, and in a time leading up to peak periods of 
work. 
The stress levels increased again in December 2014 given 
the difficulties with the new parcel sorting machine at the 
Melbourne Parcel Facility and the unreliability of the new 
phone platorm and the longer time needed to process calls 

at the CCC.  It is understandable that more customers 
would become aggressive given increased waiting times 
for delivery, the increased waiting times to have their calls 
answered only to be told that their parcels could not be 
tracked because the new Contact Centre systems had 
also failed. The union believes urgent action is required to 
reduce work stress at the CCC.

RESULTS OF THE SURVEY 
NO. OF WORKERS SUFFERING
DEPRESSION
    EXTREMELY 
NORMAL MILD MODERATE SEVERE SEVERE
11 5 17 6 27
17% 7% 26% 9% 41%

ANXIETY 
    EXTREMELY 
NORMAL MILD MODERATE SEVERE SEVERE
19 3 14 8 22
29% 5% 21% 12% 33%

STRESS
    EXTREMELY 
NORMAL MILD MODERATE SEVERE SEVERE
18 8 9 17 14
27% 12% 14% 26% 21%

AUSTRALIA POST CUSTOMER CONTACT CENTRE  
STRESS SURVEY REPORT

UNION DUES INCREASE
The Branch Committee of Management has decided 

to increase union fees from 1 April 2015.  
The weekly increases are follows: 
Postal – Full-time 55 cents, Part-time 60 cents, Quarter 
time 30 cents
Decipha / Postal contractors – Full-time 35 cents, Part-
time 35 cents and Quarter time 25 cents.” 
The union fees have not been increased for 3 years since 
April 2012.  The Branch Committee took into account 
that pay-rises of 6% had been obtained since that date. 
Australia Post members will also receive a 3% pay-rise in 
2015 and 3% again in 2016.
Members may think it is strange that part-time members 
are being charged an increase of 60 cents per week, 5 
cents more than the full-time members. This is to rectify 
the fact that they currently pay only half as much as the 
full-timers but usually work at least 25 hours per week 
while a full-time member’s hours are less than double 
that being 36 ¾ hours per week.  Many of these part-
time employees actually work full-time and overtime on a 
regular basis.
The smaller rises for Decipha and LPO & Contractor 
employees is in recognition that their pay is less than 
Australia Post workers.
The cost of Journey Cover insurance, Emergency 
Ambulance cover, Death benefit and of the cost of paying 
staff require the union to increase our fees in order to 
balance our books. 
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CONTACT NUMBERS 
FOR THE UNION

Office Numbers
Ph: 9600 9100 

Country:  1800 222 609 
Fax:  9600 9133 

Email: office@cwuvic.asn.au

Branch Secretary
Joan Doyle 0419 345 134

Branch President
Ray Gorman 0438 379 753

Transport & Country 
Mail Centres 

Brendan Henley 
0400 071 716

Dandenong Letters Centre 
Melb Parcel & 
Melb Gateway

Leroy Lazaro 0422 546 814

Retail & Shared Services
Cindy Shelley 0407 334 397

Delivery
Tim Gaunt 0407 368 097

Sprintpak
Vida Bayani 0407 688 229    

Authorised: Joan Doyle 
Branch Secretary

January Shop Stewards Training

Details about the FREE ACTU / ME Bank Footy Tipping Competition for 
union members please visit our website www.australianunions.org.au/
footy_tipping


