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1. 378 jobs set to be cut as early as September 2014 
Australia Post has now provided more detailed information on the first 
round of the 900 jobs to be axed. 
 
378 jobs have been identified to be cut by September 2014. Of this 156 
jobs are at the Award level and 222 at the Contract Management level. 
The balance of the 900 reductions is generally expected to be progressed 
after Christmas. 
 

The jobs in scope include clerical, administrative, management, IT, HR, Retail, CMS, finance, back office, 
Decipha and Star Track. 
 
The jobs not in scope are customer facing jobs such as retail, delivery, operations and transport. 
 
Breakdown of jobs impacted on a Business Unit and State basis at cwu.org.au 
 
Post said it would commence consultation with employees affected by job cuts on 30 July 2014. These 
discussions will occur on a team and individual basis and will continue until at least 1 August 2014. 
 
Your union gets an opportunity to talk to employees about how we might mitigate these job cuts. Every job 
is important to us. Workload, deskilling and retraining as a result of proposed job cuts are issues that should 
be discussed.  
 
A person made redundant has a right to retraining. Access to training will facilitate a job swap for those 
employees who want to stay. 
 
For employees in an acting role that is identified as surplus through this process only the acting role is 
abolished not the nominal role. Obviously there are still issues, especially with regards to pay at the nominal 
role. 
 
Post is still refusing to rule out that no jobs will be outsourced. Independent contractors will be reduced they 
say, but this is in addition to the 900 reductions.  
 
It is outrageous that long standing managers with industry knowledge and award employees who know the 
job are losing their jobs while contractors and new people continue to be employed.  
 
These job cuts are a head count move – they decided how much they wanted to save and converted it to 
jobs – about 900. 
 
We will fight to ensure that if a member wants to stay in Post, then our member will be fully supported by 
us. 
 
Contact your CWU branch or National office on cwu.org.au for help if your job or work area is affected. 
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http://cwu.org.au/file/4122/I/Post_Impacted_Roles_by_States.pdf
http://cwu.org.au/Contact-CWU-National.html
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2. Workers angry at Australia Post proposed pay changes 
Australia Post’s proposed pay change has been met with outrage 
from postal workers across the country as more members understand 
that under Post’s proposal you lose a week’s pay this year. The loss 
will be made up – but on termination on your employment. 
 
Workers have held angry meetings in workplaces and voted to reject 
Post’s proposed pay changes. 
 
The overwhelming view of members is that the benefit of variable 
payments such as penalties paid at same time as base pay is far 
outweighed by the downside that you miss a week’s pay. 
 

The reaction of members to Post’s offer of a loan of $600 repaid over 3, 6 or 8 pay periods is ‘no way’. Post 
can make a permanent loan of a week’s pay, cancelled out on termination say members. 
 
Australia Post has put out an SIB titled,” Improving our payroll system”. But the loss of a week’s pay is not 
bought to attention in the Post SIBs. It is obscure. The reason is obvious. 
 
The CWU national office was back in FWC on this matter on Thursday, 31 July 2014. We proposed a more 
efficient processing of pays that would pay employees what they are owed (base and penalties etc) up to 
5 November (AP timeline) and then adjust pay practices to align penalty payments and base pay without 
shifting the pay day to the extent proposed by Post. 
 
This would retain existing system where people paid up to when they have worked and enable penalties to 
be paid at the same real time. 
 
The FWC issued a Recommendation that requires Australia Post to consider CWU proposal.  (Click here to 
see Recommendation) 
 
The union proposal would allow Post to achieve its stated objective of improving the pay system. But is Post 
more interested in the 2% savings ($80 million) in payroll costs for the financial year?  If they avoid paying 
everyone a week’s pay then then the Post Balance Sheet will be artificially improved! 
 
We anticipate further discussions with Australia Post. The matter is back in FWC on 7 August 2014. 
 
 

3. No Crisis at Aussie Post says The Australia Institute Report 
The CWU National Office has commissioned a 
report by The Australia Institute that shows 
Aussie Post is very profitable and that mail 
volumes are not falling anywhere near what is 
claimed in a recent analysis by the Boston 
Consulting Group (BCG). 
 
“The Australia Institute report shows that 
Aussie Post is still very profitable and that 
there is no evidence that the cost of delivering 
the mail to Australian homes and businesses will exceed the large profit it makes from its parcel and retail 
business,” said Martin O’Nea, CWU National Assistant Secretary. 
 
 
 

http://cwu.org.au/view/4064
http://cwu.org.au/view/4064
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“Last year Australia Post made a profit of around $600 million from its parcel and retail business while they 
claimed it cost a little over $200 million to delivery ordinary mail,’ he said.  
 
"Is Australia Post really saying that in one year the cost of delivering ordinary mail has blown out by $400 
million or that the profits from its retail and parcel business have collapsed by $400 million,’ said Mr. O’Nea.  
 
The Australia Institute report shows that: 
 Australia Post made a profit before tax of $402.8 million in 2012-13, has recorded profits of more than 

$1.5 billion in the last five years and paid dividends to the Commonwealth of almost $1 billion. 
 The BCG report’s narrow focus on the costs and revenues allocated to the letter delivery services of 

Australia Post paints an unduly negative picture as it largely ignores the rapid growth in the highly 
profitable small parcel business which relies on many of the network services provided by the letter 
delivery network. 

 BCG’s forecast annual decline in letter volumes of 8-11% is much too pessimistic given that the decline in 
mail volumes in Australia has been an average of just 5 percent each year over the last four years, and 
an estimated 4 percent for this year. 

 BCG’s comparison of Australian postal services with examples from other countries is based on 
selectively using the worst results from western European countries and has the effect of exaggerating 
the projected rate of decline in mail volumes in Australia. 

 The cost of delivering mail has been overstated by Australia Post and BCG. 
 

Australia Post’s most recent annual report said that “Our Parcel and Express Services business grew from 
strength to strength this year returning a profit of $354.8 million (up 29.1 per cent this year, or 13.1 per cent 
excluding StarTrack). Underpinning this result was growth in domestic parcel volumes of 9.3 per cent…” 
 
“How can they now turn around and say the business is about to lose money,” asked Mr. O’Nea. 
 
“Australia Post has recently argued that the delivery of letters at current standards is ‘unsustainable’, but in 
fact the delivery network used for letters is actually the foundation on which the rapidly growing, and highly 
profitable, small parcel delivery business is based,” he said. 
 
“Before any changes are even considered to the daily mail service there should be a full public consultation 
process so the community and the businesses that rely on Australia Post can have their say,” Mr. O’Nea said. 
 
 

4. CWU members re-instated 3½ years after dismissal 
On 23 July 2014, the Full Federal Court of Australia handed down its decision to reject Australia Posts appeal 
against the reinstatement of three Dandenong Letter Facility members who had been dismissed for sending 
inappropriate emails. 
 
The result means that after a 3½ year fight: 
 Two members will be re-instated with back pay 

(discounted). 
 The third member is yet to have his remedy 

determined. He has won damages at the first 
hearing but seeks re-instatement. 

 
The CWU represented the members because many of 
the emails they had sent had originated from managers, who had not been disciplined for the exact same 
conduct. The matter was before Fair Work Commission initially, then a full Bench of the FWC on appeal, and 
then again before a Full Bench of the Federal Court. 

This is a big win. It cost considerable monies. And it demonstrates our commitment to members to ensure a 
just outcome. 
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CWU advises members that the sending of inappropriate emails can result in your dismissal.   This case was 
quite unique because of the widespread involvement of managers.   Post affectively condoned the practice.   
The decision was that in all the circumstances the dismissals were harsh. 

 

5. Offshoring of member records and the Australian public’s personal data 
Your union seeks answers from Post regarding offshoring of 

member records and the Australian public's personal data. 
  
Click on icon below to read more 

 

 
 

6. Parcel lockers for home 
As members will be aware your national office has been pushing Australia Post to redefine the humble letterbox. 
 
An Post, the Irish postal provider are the latest proactive postal organisation to introduce a parcel locker for 
people’s homes. An Post intends to roll out 80,000 such receptacles in the next 12 months. 
 
A trial of the personal locker in Dublin recently was a huge success. 
 
The move follows successful trials in Germany by DHL and is an acknowledgement that online shoppers want 
parcels delivered directly to them and not drive to another location to pick up an article bought online.   
 
While we have no wish to run Australia Post’s business for them, we feel that an opportunity is being missed - one 
that could benefit members’ long term job security. 
 
We have again placed the issue on the agenda at a National Post Operations Network meeting and Post has 
committed to take the concept to those internally who are in a position to have it occur. 
 
 

7. Danny Nickerson wanted cards for his birthday — he got 100,000  
Danny Nickerson was diagnosed with an inoperable brain 
tumour, on October 24 last year — four days after he 
bumped his head in the playground. 
 
His mum, Carley, said that what he really wanted for his 
sixth birthday was mail. 
 
“He just wanted news, he loves, loves getting mail, seeing 
things with his name on it,” said his aunt. 
 
His birthday went viral and on his sixth birthday Friday 25 
July. He did receive mail — nearly 100,000 birthday cards 
and 8,000 parcels were ready for collection at his local 
post office in the town of Foxborough, Massachusetts. 
 

 

He received birthday cards of all sizes from all over the world and it took multiple trips by his dad, Daniel 
Jameson, over several hours to get them home. 

Danny Nickerson received 100,000 birthday cards and 
8,000 parcels from people around the world 

http://cwu.org.au/view/3958
http://cwu.org.au/view/3958
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“With all the sadness that we do have in our lives right now it’s amazing to see him so happy. The cards are 
giving Danny something to do each day and his family is eternally grateful. 
 
Danny though has had 33 radiation treatments and has chemotherapy every two weeks. 
 
“We hope there is going to be a cure,” said his aunt. We hope so too. Our very best wishes go to Danny and 
his family. 
Source: News.com.au   Picture: Facebook /Danny's Warriors Source: Facebook  
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

We welcome your comments and contributions – 
Send us an email and let us know what you think via cwu@cwu.org.au 

Check out our webpage at www.cwu.org.au 

 
 
 

 Download our CWU phone app   
 
 
 
 
Level 9, 365 Queen Street, Melbourne   Vic   3000 (Australia) 
cwu.org.au 
P  (03) 9001 9920  F  (03) 9642 0333  E cwu@cwu.org.au  ABN 22 401 014 998   A Division of CEPU 
 
Dan Dwyer Divisional Secretary     Martin O’Nea Divisional Assistant Secretary (Postal) 

mailto:cwu@cwu.org.au
http://www.cwu.org.au/
mailto:cwu@cwu.org.au

