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Have a Happy Christmas
     A Safe New Year

Thanks to all the Union delegates and activists
for your efforts during the year.

Merry Xmas from the CWU 1Shop Steward News December 2014

It is become increasingly difficult working at Australia Post as it is an industry that is facing structural change.  This 
situation is made even worse by the current management who seem to have little commitment to fulfilling Australia 
Post community service obligations to the nation. 
It is hard to tell whether they are just incompetent or whether they are deliberately intent on wrecking the 
Corporation.  The brain-drain has now become extreme.  Managers go out the door with bags of gold taking their 
decades of knowledge of what is a very unique industry, while more managers on higher rates of pay come in the 
other door with no idea of our industry or the Network.
The high risk decisions to commission the new parcel machine and introduce new phone systems at the Customer 
Contact Centre during the peak period were very poor decisions that have meant much inconvenience for the 
community and much stress for the staff.
The continual ‘trashing’ of our brand in the media by the CEO in his efforts to convince the politicians to allow him 
to raise even more revenue while reducing services is not helpful.
(Remember Australia Post revenue increased to $6.4 BILLION from $4.9 Billion ((B.A.) Before Ahmed). The service 
standards and the two speed mail have become an embarrassment for our members.
All is not doom and gloom though, we have made some progress during the year.

PAY-RISES BETTER OVER THE 
NEXT TWO YEARS 
The best thing is that we have gotten though the lean 
years in relation to our pay.  The first 2.5% pay-rise under 
the EBA will be paid on Wednesday 17 December 2014. 
The new pay-rates are enclosed and please put them on 
the Union Notice-Board. Pay-rises are locked in under the 
EBA with a 0.5% pay-rise in August and a 2.5% pay-rise in 
December in each of 2015 & 2016. 
Allowances have also gone up from December 4, 2014. 
Most importantly, the Overtime Meal Allowance has gone 
up to $15.02. The other Allowance are now paid at these 
rates:
Divide Allowance: $9.42 per day
First Aid Allowance 
Standard A:  $10.10 per week
Standard B: $12.70 per week  
Standard C: $15.20 per week

In-Charge Allowance Retail:  $59,570 per annum
PDO Functional Allowance:  $9.42
Shoe Allowance Retail:  $88 Others $58
Teams Skill Loading:  $908 
Tonnage Allowance:
Light Rigid:  $4.04 per day
Heavy Rigid:  $7.94 per day
Articulated:  $13.84 per day
Road Train:  $18.72 per day
Sprintpak 
Forklift  $12.02 per day
Machine Adjustment  $12.26 per day.
Linguistic Allowance:  $1,043
Hosiery Allowance:  $290 per annum

We have also fended off Ahmed’s plans to have the 
Community Service Obligations removed.
And management’s proposal to have people wait for 8 
days to receive their pay.
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REDUNDANCIES
The union has been busy trying to ensure that there are 
no forced redundancies.  
We are challenging: 
• Australia Post’s refusal to recognise prior service with 

agencies in the calculation of Voluntary Redundancy 
Packages.

• We have successfully defended people acting 
long-term in positions that have then been made 
redundant. (We are also re-doubling our efforts to 
clean up Establishments and get workers appointed 
permanently into vacant positions within a reasonable 
time!)

• We have successfully defended members who have 
been made surplus when there are vacant positions of 
their designations available in the same workplace.

• We have had a dispute with the Post People 1st, 
Transition and Recruitment Teams as they have 
been breaching every rule themselves about staffing 
arrangements. (These are the very people entrusted 
with ensuring these policies are followed.)

SITE CLOSURES
We are now faced with site closures at Post Connect 
at Essendon Fields (Ahmed has now sold our printing 
& mailing house to ABnote) and the move of Customer 
Operations at West Melbourne, and the Customer 
Contact Centre at Pinewood into a building at 180 
Lonsdale Street. In the near future we will be taking 
members preferences at these sites and will try to actively 
assist their redeployment efforts.

AREA MANAGERS 
IN DELIVERY

Currently, the following managers are looking after these 
delivery areas:
• Metro North Of Yarra (including North Geelong, 

Grovedale, Ocean Grove and Torquay) 
 Rick Hollibone – 0409 865 734
• Metro South of the Yarra 
 Theresa Smith - Graham Francis is acting while she is 

on a project  - 0400 196 192
• Metro Central
 Chris Bannon – 0417 120 385
• Rural East
 Terry O’Leary – 0437 464 925
• Rural West
 Paul Rodda – 0417 112 207

LINEHAUL 
There has been some talk going around at the Melbourne 
Transport Facility regarding Line haul and the Line haul 
Relief group amalgamating.
This is totally incorrect and linehaul and linehaul relief 
drivers are to disregard these rumours and speculation.  
The National Transport Manager James Dixon and the 
Manager Southern States Transport David Humble have 
made it quite clear that the line haul relief group is there to 
supply relief to the line haul group and will stay as a relief 
component. 

Xmas Safety Out the Door
The Businees Hub Management decided to only have 7 Drivers working out of 2 facilities on a Saturday leading up to 
Xmas to cover the main shopping centres in the CBD and Chadstone and the western suburbs.  They decided not to 
clear all the Corporate Post Shops and LPO’s 
After the first Saturday  the drivers complained about the safety aspects of picking up three days’ worth of mail and 
parcels on the following Monday. 
The Union requested Post review their approach on the grounds of safety only to be advised that they wouldn’t.
The union lodged a dispute in the Fair Work Commission and a conciliation hearing was held on Wednesday 10th 
December. The union argued the safety concerns and the lack of consultation leading up to Christmas arrangements. 
It was agreed by Australia Post  that they would increase the numbers of staff on a  Monday at each Hub  and offer 2 
hours pre-shift  to alleviate the heavy load encountered on  the  Mondays before Christmas.  
If you have any casual staff driving in your Hub please notify Brendan Henley at the union office in relation to the use of 
casuals as opposed to permanent employees in relation to the sharing of overtime. 
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AOD Testing Process:
• The computer program called randomizer list 

employee’s names in a random list.
• AOD technician arrives at the workplace and asks 

employees to attend testing.
• A private room is used for testing.
• The employee will be asked to sign a consent form to 

allow the testing company to collect your saliva.
• The employee provides a saliva test for drugs and while 

waiting for a result blows into Breathalyzer for alcohol 
testing.

• If the employee has a negative result to both tests they 
will be given a copy of the testing form and resume 
normal duties.

• If breath test is above 0.0 the employee may be asked 
to test again immediately.

• Testing is only performed in your nominal workplace.

Workers were very unfortunate that proposals under the 
last Labor Government to improve the Comcare did not 
make it through before a change of Government.  Now the 
Abbott Government even though they have no mandate 
for their changes have put the following changes through 
the lower house of Parliament.

The Government’s main aim is to greatly increase the 
number of Australian companies eligible to join the 
scheme.  The main attractions of joining Comcare for 
employers is that you can become a ‘self-insurer’ (like 
Australia Post), and the enforcement procedures are very 
poorly policed due to a lack of inspectors.   Under the 
new legislation ‘group licenses’ will be able to be issued 
to related corporations.  This of course undermines the 
better-run state workers compensation schemes.

DRUG & ALCOHOL TESTING IS COMING FOR 
THE HEAVY VEHICLE DRIVERS

The union has been consulting on this policy and Australia Post is preparing to implement 
their policy. Below are the main guidelines:

What happens if an employee tests positive? 
• If breath test is positive you will be tested again in 30 

minutes.
• If the saliva swab test for drugs indicates a “non-

negative” result a saliva sample will be taken for 
confirmatory testing at the laboratory. 

• In the event of a positive breath test or non-negative 
drug test the employee will be stood down from duty for 
the rest of their shift on sick or annual leave.

• If you are stood down and your results are at such a 
level, the employee will be provided with assistance to 
get home. 

• NO results will be provided to the police.
• If you have a drug or alcohol problem, advise Australia 

Post management or the State Branch.  Assistance can 
be provided.

• If you return a positive at a mandatory test go home as 
directed and contact your State Branch for assistance.

There are three new additional exclusionary provisions 
in the proposed legislation.  Compensation benefits for 
accidents occurring during off-site recess breaks is now to 
be excluded.  The second provision is in the case of death 
or significant/serious and permanent incapacity as a result 
of wilful misconduct, workers and their families will no 
longer be protected.  If the bill passes the Senate Comcare 
will be the only workers compensation scheme in Australia 
to make this exception.  The third new exclusionary 
provision in the bill is ‘voluntary assumption of abnormal 
risk’.  What is or is not a voluntary assumption of abnormal 
risk when undertaking work duties would, if this bill is 
enacted, be the subject of endless and costly dispute.  
There would be no protection of vulnerable workers who 
are asked or directed to do dangerous tasks by co-
workers or if concerned about their job security.

CHANGES TO THE SAFETY, REHABILITATION 
AND COMPENSATION LEGISLATION
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The Fair Work Commission has found that the formal 
counselling issued to a CWU member for absence 
following a public holiday was unfair and should be 
removed - after the matter was represented by the 
CWU National Office. The absence was not supported 
by a medical certificate. Post applied its policy that 
applications for sick leave before or after a public 
holiday must be supported by medical certificate.

The member was paid for the absence after 
representation by the CWU National Office and 
SA Branch but Post refused to remove the formal 
counselling. The CWU National Office notified a dispute 
in the FWC. The union put the view that having paid 
the member for the absence, Post had accepted that 
the member had a satisfactory explanation and that to 
continue the formal counselling was unfair. The FWC 
agreed that the formal counselling was inappropriate on 
fairness and equity grounds.

This was a good outcome for the member concerned. 
But under the current policy published to all employees, 
employees are still pressured to come to work when 
sick as they may be unable for a number of reasons, to 
get a medical certificate. While the union takes on these 
cases it can take many months to recover the wages 
and low paid employees cannot afford to wait. Post 
needs to reconsider its arbitrarily determined policy. So 
if you are sick on a day before or after a public holiday 
try to get a medical certificate if you can.  If you can’t 
then make sure you inform the union if Australia Post 
don’t pay up or take other adverse action.

BUSINESS HUBS 
Post has kept up their policy of a take it or leave it BBQ 
at your facility. There will be no out of facility functions as 
Post want you to be all together as a team. Many drivers 
would prefer the old system of pooling their Overtime Meal 
Allowances to have an out of hours function with their 
work-mates.

DON’T FEEL PRESSURED 
TO SIGN UP FOR A DIGITAL 
MAIL-BOX
Not only are retail staff asked to get customers to sign 
up for the Digital MailBox, they are being asked to sign 
up themselves and to get their families to sign-up.  If you 
aren’t interested, don’t be pressured.  You still have a right 
to a daily mail delivery.

There is a lot of union work to be done next year, 
so have a good break and return fighting fit!   

THE UNION OFFICE WILL BE 
OPEN DURING THE CHRISTMAS 

– NEW YEAR PERIOD EXCEPT 
FOR PUBLIC HOLIDAYS & THE 

AUTHORISED HOLIDAY.  

And remember AT LEAST WE ARE 
BETTER OFF THAN THE NEARLY 
36 MILLION PEOPLE CURRENTLY 

LIVING IN SLAVERY 
(http://www.globalslaveryindex.org/) 

and THE 1.45 MILLION IRAQIs 
AND THE 8,000 PLUS US & 

INTERNATIONAL TROOPS KILLED 
DURING THE IRAQ WAR.

FWC FINDS FORMAL 
COUNSELLING FOR 
ABSENCE WITHOUT 
MEDICAL CERTIFICATE 
UNFAIR


