
 

 

 

 
1. Telstra rest breaks: discussions continue 
The CWU has held a further meeting with Telstra about its proposal to reduce rest breaks for workers in call 
centres in Maryborough, Toowoomba and Melbourne.  
 

The centres affected handle the “premium” 
directories services 1234 and Call Connect as 
well as Directory Assistance 1223 and a small 
number of international directory calls. 
 
Telstra argues that the proposed changes 
reflect a decline in both the volume of calls 
being handled by employees and in the 
occupancy rate at the centres (the percentage 
of scheduled work time actually spent on 
calls).   

 
In other words, Telstra argues that the work is less intense than it was back in 1997 when the current rest 
breaks in these centres were first negotiated by the CWU. 
 
CWU members don’t agree. Employees at these centres still handle large volumes of calls and are under 
constant pressure to deliver a prompt, accurate and friendly service. The work they perform is highly 
repetitive, while at the same time it is not simply mechanical but involves problem solving. 
 
The CWU believes that the health and safety risks involved in reducing rest breaks for employees performing 
this work are real and that an independent risk assessment of the proposal should be carried out before any 
change is implemented. 
 
Discussions continue. Members will be kept informed of developments. 

 
2. Telstra redundancy entitlements: don’t be misled 
In February this year a single Telstra modern award replaced the 11 previous Telstra awards. 
The CWU is concerned that members are being misled about the impact of this change on their redundancy 
entitlements. 
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These are the facts: 
 

 There has been NO CHANGE to your actual legal entitlements to a retrenchment benefit of up to 80 

weeks’ pay (plus pay in lieu of your notice period if it is clear you can’t be redeployed). 

These entitlements are contained in and protected by the Telstra Enterprise Agreement 2012-2015. 

 There has been an INCREASE in your “safety net” redundancy entitlement from 0 to 40 weeks 

payout. 

This is the best payout achieved in any private sector modern award to date. So far, all other such modern 
awards only provide the redundancy National Employment Standard (NES) which has a maximum payout of 
16 weeks. 
 

                                   

               BEFORE                 AFTER 
 

 

 

 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
3. Telstra wins major Hong Kong cloud contract 
Telstra’s push into Asia continues with the company announcing it has won a multi-million dollar contract to 

supply managed private cloud services to Hong Kong-
headquartered retailer Dairy Farm Group. 
 
The group is one of Asia’s largest retailers, with more than 
100,000 employees and 5800 stores and franchises across 
the region – including IKEA, Mannings and 7-ELEVEN. 
 
It serves more than one billion consumers annually across 
its various businesses.  
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According to Telstra the agreement will mean it will oversee the storage, physical security, maintenance and 
connectivity of the company’s SAP (systems, applications and products) suite. SAP applications include 
payroll, human resources and financials,   among others.  
 
This is a multi-million dollar contract and represents a significant advance in Telstra’s plan to establish itself 
as the preferred supplier of such services in Asia Pacific. But where will the work associated with this project 
be performed? 
 
While privacy considerations may, rightly, place some constraints on aspects of this work, elements of it 
could surely be carried out here? The CWU will be pursuing this question in the broader context of its 
campaign against offshoring and in support of the retention and creation of skilled telecommunications work 
within Australia. 
 
 

4. NBN Co announces timetable for gigabit speeds over HFC 
NBN Co has announced that it will begin deploying state-of-the-art DOCSIS 3.1 technology in 2017, allowing 
it to provide broadband services at speeds comparable to those currently available over fibre. 
 
The plan was announced at Cable Congress 2015 in 
Brussels. NBN Co’s proposed timetable will make it one 
of the first telcos to adopt DOCSIS 3.1, which can 
provide download speeds of up to 10Gbps with uploads 
of up to 1Gbps - around ten times faster than the 
existing Telstra and Optus HFC networks. 
 
As reported in E-bulletin #2, NBN Co’s plan is to first 
ensure that the HFC assets it acquires are all upgraded 
with DOCSIS 3 to provide likely initial speeds of 
376Mbps for downloads and 49Mbps uploads.  
 
When announcing the awarding of the upgrade contract to Arris Group, however, NBN Co said an upgrade 
path to DOCSIS 3.1 would also be created. 
 
Meanwhile, NBN Co has also announced four trial sites for the initial HFC upgrades, two in NSW and two in 
Queensland. The trials will cover some 300,000 premises, largely within the Optus HFC footprint and are 
designed to provide information about the best way to provide lead-ins where none currently exist. 
 
About one third of the total premises covered by the proposed HFC footprint are, in NBN speak, “service 
class zero” i.e. they are either not physically passed or actually connected to either network.  The cost of 
providing these connections must be an important factor in determining whether such premises can be 
served more economically by HFC or by Fibre to the Node (FTTN). 
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5. Unemployment stuck above 6% 
Australia is facing the possibility of high long-term “structural” unemployment, union leaders say. 

 
The warning comes after the release of the latest Australian 
Bureau of Statistics (ABS) figures that show unemployment 
has been above 6% for the last nine months. 
 
The most recent ABS numbers show a slight drop in 
unemployment of 0.1%. But experts say the fall largely 
reflected the fact that many people were giving up looking for 
work rather than the creation of new jobs. 
 
ACTU President Ged Kearney said that the longer the 
unemployment rate had a ‘6’ in front of it, the worse the 
social and economic outlook will be for Australia. 
 

“We are facing a real risk of developing long-term structural unemployment yet the Abbott Government has 
absolutely no plan to create jobs,” she said. 
 
“With unemployment this high, it’s the worst possible time for the government to cut public sector jobs, 
dent consumer confidence, threaten welfare payments and pursue its agenda of budget cuts. 
 
“The Abbott Government needs to bring forward infrastructure spending to help boost economic growth 
and get Australians back to work.” 
 
 

6. Thousands rally for national day of action 
The CWU was at the forefront with other unions when tens of thousands of unionists and their supporters 
rallied around Australia on 4 March to protest against the anti-worker policies of the Abbott government.
  

An estimated 50,000 people 
turned out in Melbourne, making 
that the largest of the events, but 
every capital city and many 
regional centres reported strong 
participation in the day of action. 
 
Speakers at the rallies highlighted 
threats to working conditions 
through attacks on penalty rates, 
on unfair dismissal protections 

and on union bargaining and workplace entry rights. They also pointed to Coalition attempts to dismantle 
Medicare, to raise university fees and to reduce pension entitlements. 
 
Many of the Coalition’s plans have of course been blocked in the Senate. But that doesn’t mean they have 
been abandoned forever. It is still important to remind the government of how deeply - and rightly – 
unpopular its policies are. 
 
And it is equally important to remind Labor that it will have to offer something better if it wants the support 
of the union movement and its members at the next federal election. 
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7. Back to the stone age: Abbott government threatens research funding 
The Abbott government is threatening to cut off a vital source of funding for scientific research at a time 
when Australia is already falling behind its neighbours in scientific and technical expertise. 
 
Education Minister Christopher Pyne has told the Senate that he will dump the $150 million-a-year National 
Collaborative Research Infrastructure Scheme (NCRIS) unless it approves the changes to university fees and 
funding contained in the 2014 budget. 

 
Those changes are essentially designed to make 
students bear a larger part of the costs of 
higher education, a policy that would lead to 
many being burdened with huge debts for many 
years.  
 
The government policies are being opposed in 
the Senate by Labor, the Greens, members of 
the Palmer United Party and a number of 
independents. 
 
Pyne’s threat, if carried out, would mean the 
sacking of 1700 scientists and threaten the 
ongoing operations of facilities used by many more. More than 30,000 researchers, including those in the 
corporate sector, rely on the equipment and services of facilities funded by the NCRIS. 
 
Business Council of Australia (BCA) President and Telstra Chair Catherine Livingstone has condemned the 
move.  
 
Livingstone has been prominent in calling for a greater focus on scientific and technical education and on 
innovation in Australia at a time when the Abbott government has been slashing funding to institutions such 
as the CSIRO and the Cooperative Research Centres. 
 
The Abbott government’s policies are a recipe for national economic decline and another indication of its 
complete lack of any vision for Australia’s future. 

 
8. Apple watch to arrive next month 
Apple watches will start arriving in Australian stores next month, with the date for the local launch of the 
device set for April 24th. 
 
As well as telling the time, the Apple Watch provides such functions as email, messaging and voice calls. It 
also provides a number of health and fitness functions such as a record of activity levels and a built-in heart 
rate sensor. The perfect gift for the fitness fanatic who already has everything? 
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The watches require an iPhone 5 or 6 for 
connectivity and are not compatible with 
android systems. But it may be too early for 
Samsung, Sony and other android-based smart 
phone providers to panic. 
 
According to industry newsletter, 
Communications Day, analysts are sceptical 
about the appeal of the watch phone, especially 
given its pricing.  
 
The Apple Watch Sport will retail from A$499; 
the regular Apple Watch will retail for A$799, 
while an 18-karat gold Apple Watch Edition will 
set you back at least A$14,000. 
 
Industry analyst Ronan de Renesse told Communications Day that he believes that the watch would not play 
the same defining role as the iPhone. 
 
Apple will have to “go beyond just a great design and materials if it wishes to take the Apple Watch to the 
mass market and convince iPhone users who don’t wear a watch to wear one,” he said. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Download our CWU phone app   
 
 

We welcome your comments and contributions – 
send us an email and let us know what you think via cwu@cwu.org.au 

Check out our webpage at www.cwu.org.au 
 
 

Dan Dwyer Divisional Secretary   Ken Hardisty Divisional Assistant Secretary (Telecommunications) 
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