
Temperature Check Screening - 
Next Steps 
You have been refused entry to the site because you 
tested equal to or above 37.5 degrees, have symptoms of 
COVID-19, answered yes to any of the risk factors or 
refused to have a test and/or answer screening questions. 

 

• Speak with the onsite assessor to record your health information (or your 
refusal to provide it) and get advice. 

• Wear your mask to protect other people. Maintain physical distancing of 
1.5m at all times. 

• Sneeze or cough into your elbow and practice good hand hygiene.  

• If the self-assessment guide indicates you should obtain medical advice, 
contact your doctor and make arrangements for this. 

• If the self-assessment guide indicates you should self-isolate, arrange to 
get home safely - drive your own car, have a household member pick you up 
or take an Uber/Taxi. Public transport is not appropriate. Maintain physical 
distancing of 1.5m on your journey home. 

• Contact your manager to discuss your return to work. You will need to 
undergo a temperature check and/or provide a certificate from your doctor 
to return to work if temperature checking is not in place when you return. 

• You will not be permitted to return to work unless you agree to undergo a 
temperature check as required. 

 
 
 
 

 

 
 

COVID-19 HOTLINE NUMBERS  
 

NSW/ACT 1800 020 080  
(National hotline) 

VIC 1800 675 398  

QLD 13 43 25 84  

 

 

SA 1300 232 272  

NT 1800 020 080  

TAS 1800 671 738  

WA 1800 020 080 



Self-assessment for risk of coronavirus 
(COVID-19) Issue Date  April 2020

Have you have been overseas 
in the last 14 days?

Have you been in CLOSE contact 
with a confirmed case
of COVID-19? 

CLOSE contact is defined as:

In the 24 hours before the person with 
confirmed case showed

symptoms or once they showed 
symptoms spending: Either

more than 15 minutes face-to-face
with a person who  a 

confirmed case, or

sharing closed space (like a meeting
room, small office or vehicle) for
more than two hours with a person
who  confirmed
case

Do not attend work 

Contact your manager. 
You are required to self- 
isolate for 14 days after 
entering Australia.

If you are 
experiencing 
common 
COVID-19 
symptoms*:

Ring your State 
based COVID-19 
24-hour hotline, or 
a GP or emergency 
department, to 
arrange for testing 
and appropriate care

Do not attend work

Contact your Manager 
and self-isolate for  
14 days from the last 
day of contact with the 

confirmed
case.

Go about your 
normal business

Monitor yourself for 
14 days from the last 
contact. Monitor for the 
most common 
COVID-19* symptoms

If symptoms develop do 
not attend work 
and immediately 
contact your manager.

Do not attend work

As you are unwell. 
Contact your manager 
and seek medical advice.

Have you been in CASUAL 
contact with a 
confirmed case of COVID-19?

CASUAL contact is defined as: 

• spending less than 15 minutes
face-to-face in any setting with
a person who s a
confirmed case AND they had
symptoms at the time

• sharing a closed space (like
a meeting room, small office or
vehicle) for less than two hours
with a person who  a

confirmed case
AND they had symptoms at the
time.

You DO NOT need to self-isolate or be tested 
for COVID-19

If you are unwell with any other illness, please do 
not attend work and your doctor will assess and 
manage you in the normal way.

Are you experiencing common 
COVID-19 symptoms* such as 
fever, coughing, sore throat, 
fatigue and shortness of breath?

NO

NO

NO

NO

YES

YES

YES

YES

If you test 
positive for 
COVID-19

You will receive care 
at home or in hospital 
depending on the 
severity of your 
illness.

If 

Additional information

*Common COVID-19 symptoms are: fever, coughing, sore throat, fatigue and shortness of breath.

This notice is current as at 2020. Information about the COVID-19 situation is constantly being
updated, including information about common COVID-19 symptoms. Refer to health.gov.au for the most up 
to date information. Australia Post has released a Pandemic (COVID-19) Leave policy to assist employees at 
this time. Speak to your manager or contact Employee Assist on 1300 363 772
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COVID-19 HOTLINE NUMBERS

NSW/ 
ACT 

VIC 1800 675 398

QLD 13 43 25 84

SA 1300 232 272

NT 1800 020 080

TAS 1800 671 738

WA 1800 020 080

1800 020 080
(National hotline)
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